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Our Commitment to Members
Outstanding Service
To help our members achieve their retirement goals we provide information, education
and financial advice online, over the phone and face to face.

Value for Money
We are one of the lowest cost super funds in the market1 and offer competitively priced,
Death and TPD, Death only and Salary Continuance Insurance. All our members also
have access to our Member Benefits Program.

Solid Investment Returns
We consistently deliver solid long-term investment performance through our
professionally managed investment options.

Our Awards

1 Super Ratings ‘Top 10 lowest fees’, June 2018. Fees are based on a $50,000 account balance invested in a MySuper option.
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Message from the Chairman and CEO
Our story

Strong financial performance

At EISS Super our members come first. We are an
industry super fund run only to benefit members and
we work hard every day to deliver on our commitment
to provide outstanding service, value for money and
solid long-term investment returns.

In the past financial year EISS Super has continued to
perform strongly compared to its peers. The inflow of
funds has been positive. We continue to be one of the
best value super funds in the market.1

Established in 1997, with origins dating back to 1919,
we are committed to working with our members to
help them make informed decisions to achieve the
retirement lifestyle they have earned. We are very
proud to have helped so many members achieve a
comfortable retirement and look forward to helping
many more. Historically, EISS Super was exclusively
available to employees of the energy industry in NSW.
Then in 2013, we opened your fund to become public
offer so people in the wider community could also join
your multi-award winning super fund.
EISS Super offers quality superannuation, retirement,
education and financial advice services to members.

An industry under the spotlight
Some of Australia’s largest banks and financial
services companies have been brought into the
spotlight following the establishment of the Royal
Commission into the banking, superannuation and
financial services industry. This includes practices
such as charging customers for services that were
not provided and the use of remuneration structures
that directly conflict with putting the best interests of
members first. At EISS Super we do not charge fees
for any service that we have not provided. In addition,
all staff at EISS Super, including our CEO and
Financial Planners are paid a salary only. EISS Super
staff do not receive any commissions or bonuses.

To ensure EISS Super products remain competitive,
we routinely submit our full range of products for
independent assessment and peer benchmarking. As
part of those processes EISS Super was recognised
as a finalist in the Connexus Financial Superannuation
Fund of the Year and retained a 5-star Herron rating,
the highest rating available.

Knowledge is power
Whether a member is starting their first job, raising
a family or preparing to retire, we are here to help
our members make the most of their super and are
passionate about providing quality financial advice at
every stage of life.
In 2017/18 we developed our new Financial Fitness
information sessions. These sessions educate
members about super and aim to address the
financial challenges they face today.
During 2017/18 we held over 80 workplace sessions
across metropolitan and regional NSW with great
attendance rates. Also, during the year our Financial
Planners provided 2,600 members with financial
advice specifically tailored to their personal situation
and needs.

EISS Super was not requested to appear before the
Royal Commission or to answer any questions.

1Super Ratings ‘Top 10 lowest fees’, June 2018. Fees are based on a $50,000 account balance invested in a MySuper option.
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We listen to our members
The relationships we build with members is a critical
part of the work we perform, and we believe that
listening to what members have to say is important
in identifying how we can continue to develop and
deliver a high quality of service.
During 2017/18 we conducted extensive member
research to help us better understand what really
matters to our members. Nearly 1,000 members took
part in our research and the results highlighted the
importance of good customer service and a strong
reputation.
We also learnt that many of our members are
concerned about their readiness for retirement but
that this doesn’t always lead to action. We know our
members live busy lives, so we’re striving to make
managing your super as simple as possible.
Therefore, we are introducing new ways to provide
easy access and improve our service by implementing
a new information technology system in October
2018, that we have separately communicated about
with members.
In closing and on behalf of the EISS Super Board and
management, we’d like to thank the members and
staff for their efforts and loyalty in helping us deliver a
year of growth, performance and innovation.
You can rest assured your super is in safe hands.

Terence Downing
Chairman

Alexander Hutchison
Chief Executive Officer
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2018 Year in Review
Our Customers
22,500+

2,400+

Members

Employers

77%

23%

57%

Male

Female

50 years of
age or under

35% +

53% =

88%

Metropolitan
NSW

Rural &
regional NSW

In NSW

Our Services

83

2,150

2,600

15,600

67,700

Information
sessions held
at members’
places of work

Meetings with
Customer
Relationship
Managers

Members
assisted by our
Financial Planners

Interactions
with our Member
Services Team

Unique visitors
welcomed to
our website
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Five Years in Review
Growing Retirement Savings for Members
$4.5

$4.8

$5.3

$4.9

$5.6

Over

24%
Growth

June 14

June 15

June 16

June 17

June 18

Funds Under Management ($Billion)

$1.4

Billion

103%

member
benefits paid

defined benefit funding ratio
(up from 89%)

$1.8

Billion
investment returns added
to members’ accounts

$1.6
Billion

contributions made
by members and
their employers
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Investment Update
The 2017/18 financial year was another positive one for
investors. Equity markets provided double digit returns
while property and infrastructure performed strongly due to
low interest rates and a positive economic environment. Our
investment options performed well above their annual return
targets largely as a result of our investments in these strong
performing growth assets.
The outlook for the investment environment in 2018/19
remains positive, with diversification continuing to be one
of the best ways to build wealth over the long term, without
taking excessive risk. At EISS Super we continue to focus
on the protection of members’ capital and invest across
equity markets, property and infrastructure to boost returns
in a controlled way. We tend to focus on Australian assets
to take advantage of the strong regulatory and economic
fundamentals in this country, while also supporting local
communities.

Australian markets
Australia continues to be the lucky country with twentyseven years of consecutive growth looking to continue.
Companies listed on the Australian share market have
generally seen growth in profits, employment and capital
spending during this time which provides a positive outlook
for the Australian share market over the coming year. A
continuing demand from China for commodities should also
provide some support for Australian commodity producers.
The Reserve Bank of Australia (RBA) kept interest rates
unchanged over the year at 1.5%. Most economists expect
rates to remain on hold for at least another year given low
inflation, falling unemployment and high levels of household
debt (particularly in Sydney and Melbourne). This will
provide support for domestic businesses through lower
borrowing costs, but will also keep returns from cash at low
levels. Fixed interest returns will remain modest, but are a
good diversification option for investors, if share markets
perform worse than expected.
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Ross Etherington
Chief Investment Officer

Global markets
The US continues to drive global markets with the US share
market boosted by strong corporate profits and tax cuts
in early 2018. The US Technology sector outperformed
the market in 2017/18 with Facebook, Amazon, Netflix and
Google performing strongly. These ‘new-age’ businesses
have disrupted traditional business models while also
taking away market share. Disruption and technology
advancement is expected to continue and how traditional
businesses adapt will be key to their ongoing success.
The only developed country in the world that continues to
raise interest rates is the US with 3 increases (for a total of
0.75%) in 2017/18. Further interest rate hikes are expected,
which will dampen returns for global bonds, making
Australian bonds more attractive by comparison. Higher
US interest rates will also put downward pressure on the
Australian dollar as the gap between US and Australian
interest rates widens – US rates are currently 2.0% and
Australian rates are 1.5%.
Outside the US, European markets are also showing
positive momentum on the back of sustained growth, very
low interest rates, falling unemployment and improving
corporate profits. Overall European share markets look
positive going forward, albeit with higher volatility.
Asian markets look poised for long-term growth on the back
of a growing middle class. However, there is some shortterm sensitivity to the increasing US dollar as debt held by
Asian countries tends to be in US dollars.
China is growing particularly rapidly, becoming a larger
part of the global economy and affecting developed world
industries such as manufacturing and technology.
Japan continues to struggle with its ageing population and
the government is trying to stimulate markets through low
interest rates and by encouraging more people into the
workforce. It is a slow process and share market gains are
expected to be modest for some time.

2018
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Market risks are still out there

EISS Super protecting your money

Despite solid share market returns in recent years, it’s
important to remember that investing comes with risk and
the market can be unpredictable. Some key risks over the
past year were:

At EISS Super we remain focussed on protecting and
growing your money to meet your retirement goals. Our
cautious approach allows us to balance investment risks to
protect capital while also capturing opportunities for market
growth. Markets will continue to move up and down over
time but please be assured, we are managing your money
carefully to smooth out these fluctuations through well
diversified investment options.

North Korean nuclear missile tensions
South China Sea disputes
Brexit negotiations
US/China trade discussions

It is a privilege to be investing your money and we thank
you for choosing EISS Super to secure your future financial
goals.

US/Iran tensions
European politics (mainly Italy and Germany)

None of these issues had a dramatic impact on investment
markets over the past year, but they continue to simmer
under the surface and could affect markets in the future.

Annual asset class performance to 30 June 20181
16%
14%

Return

12%
10%
8%

Australian Shares

Global Shares

Property

Infrastructure

Fixed Income

1.9 %

3.4%

3.1%

10.6%

13.7%

12.2%

12.0%

10.1%

15.4%

0%

9.0%

2%

13.0%

4%

1.8 %

6%

Cash

Asset Class
1 year

3 year average

1  Asset class returns do not represent the returns of our investment options. These are available in the ‘Our Investment Options’ section of this report.
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Our Investment Options
High Growth
Investment objective
This option aims to achieve a return of CPI + 4% p.a. over 10 years (after fees and taxes).

Level of investment risk
Risk band 6: High risk. The estimated number of negative returns in a 20 year period is 4-6 years.

Performance1
14%
12%
10%
8%
6%

1 year %

EISS Super

3 year % p.a.

EISS Pension

5 year % p.a.

Retirement Scheme

6.13%

5.97%

6.22%

5.92%

9.67%

8.90%

9.86%

9.08%

7.83%

7.45%

8.14%

7.73%

9.01%

8.37%

9.94%

2%

9.01%

4%

10 year % p.a.

EISS Transition to Retirement Pension

Actual asset allocation
G rowth

assets (96.0%)

n

Australian equities: 33.9%

n
n
n
n
n

International equities: 36.5%

Defensive assets (4.0%)

n
n

Defensive alternatives: 2.6%
Cash2: 1.4%

Infrastructure: 8.0%
Property: 5.6%
Growth alternatives: 8.3%
Private equity: 3.7%

1 T
 he 3, 5 and 10 year figures are rolling, reflect an annualised compound rate and are after tax and fees. Past performance should not be regarded as an
indication of future performance.
2 Cash includes cash at bank and short term money market securities.
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Balanced
Investment objective
This investment option aims to achieve a return of CPI + 3% p.a. over 7 years (after fees and taxes).

Level of investment risk
Risk band 5: Medium to high risk. The estimated number of negative returns in a 20 year period is 3-4 years.

Performance1
10%
8%
6%

1 year %

EISS Super

3 year % p.a.

EISS Pension

5 year % p.a.

5.78%

5.20%

5.84%

5.55%

8.13%

7.13%

8.25%

7.67%

6.55%

5.97%

6.74%

6.63%

7.34%

6.93%

7.90%

2%

7.34%

4%

10 year % p.a.

Retirement Scheme

EISS Transition to Retirement Pension

assets (76.2%)

Defensive assets (23.8%)

Actual asset allocation
G rowth

n
n
n
n
n
n

Australian equities: 25.6%
International equities: 24.9%
Infrastructure: 9.2%

n
n
n

Fixed income: 9.9%
Defensive alternatives: 9.5%
Cash2: 4.4%

Property: 6.7%
Growth alternatives: 8.4%
Private equity: 1.4%

1 T
 he 3, 5 and 10 year figures are rolling, reflect an annualised compound rate and are after tax and fees. Past performance should not be regarded as an
indication of future performance.
2 Cash includes cash at bank and short term money market securities.
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(MySuper) Conservative Balanced
Investment objective
This investment option aims to achieve a return of CPI + 2.5% p.a. over 5 years (after fees and taxes).

Level of investment risk
Risk band 4: Medium risk. The estimated number of negative returns in a 20 year period is 2-3 years.

Performance1
8%

6%

1 year %

EISS Super

3 year % p.a.

EISS Pension

5 year % p.a.

Retirement Scheme

5.71%

5.43%

5.78%

5.41%

6.97%

6.41%

7.11%

6.53%

5.34%

5.01%

5.56%

5.31%

5.93%

5.61%

6.59%

2%

5.93%

4%

10 year % p.a.

EISS Transition to Retirement Pension

Actual asset allocation
G rowth

n
n
n
n
n

assets (60.2%)

Australian equities: 19.1%
International equities: 16.9%
Infrastructure: 6.2%

Defensive assets (39.8%)

n
n
n

Fixed income: 15.8%
Defensive alternatives: 13.5%
Cash2: 10.5%

Property: 5.7%
Growth alternatives: 12.3%

1 T
 he 3, 5 and 10 year figures are rolling, reflect an annualised compound rate and are after tax and fees. Past performance should not be regarded as an
indication of future performance.
2 Cash includes cash at bank and short term money market securities.
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Conservative
Investment objective
This investment option aims to achieve a return of CPI + 1.75% p.a. over 5 years (after fees and taxes).

Level of investment risk
Risk band 3: Low to medium risk. The estimated number of negative returns in a 20 year period is 1-2 years.

Performance1
7%
6%
5%
4%
3%

1 year %

EISS Super

3 year % p.a.

EISS Pension

5 year % p.a.

Retirement Scheme

5.08%

4.88%

5.13%

4.83%

5.31%

5.01%

5.40%

5.01%

4.08%

4.03%

4.22%

4.11%

4.24%

3.99%

4.64%

1%

4.24%

2%

10 year % p.a.

EISS Transition to Retirement Pension

Actual asset allocation
G rowth

n
n
n
n
n

assets (41.4%)

Australian equities: 9.8%
International equities: 9.3%
Global infrastructure: 6.2%

Defensive assets (58.6%)

n
n
n

Fixed income: 26.2%
Defensive alternatives: 17.7%
Cash2: 14.7%

Property: 4.8%
Growth alternatives: 11.3%

1 T
 he 3, 5 and 10 year figures are rolling, reflect an annualised compound rate and are after tax and fees. Past performance should not be regarded as an
indication of future performance.
2 Cash includes cash at bank and short term money market securities.
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Cash
Investment return objective
This investment option aims to achieve a return of CPI + 0.25% p.a. over 1 year (after fees and taxes).

Level of investment risk
Risk band 1: Very low risk. The estimated number of negative returns in a 20 year period is nil.

Performance1
4%

3%

1 year %

EISS Super

3 year % p.a.

2.97%

2.99%

2.99%

2.85%

1.89%

5 year % p.a.

Retirement Scheme

EISS Pension

1.70%

1.93%

1.80%

1.62%

1.47%

1.69%

1.64%

1.42%

1.20%

1.64%

1%

1.42%

2%

10 year % p.a.

EISS Transition to Retirement Pension

Actual asset allocation
Defensive

n

assets (100%)

Cash2: 100%

1 T
 he 3, 5 and 10 year figures are rolling, reflect an annualised compound rate and are after tax and fees. Past performance should not be regarded
as an indication of future performance.
2 Cash includes cash at bank and short term money market securities.
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Growth (only available in the Retirement Scheme)
Investment objective
This investment option aims to achieve a return of CPI + 3.5% p.a. over 7 years (after fees and taxes).

Level of investment risk
Risk band 6: High risk. The estimated number of negative returns in a 20 year period is 4-6 years.

Performance1
12%
10%
8%
6%

8.05%

5.61%

1 year %

6.57%

2%

7.26%

4%

3 year % p.a.

5 year % p.a.

10 year % p.a.

Retirement Scheme

Actual asset allocation
Growth assets (89.6%)

Defensive assets (10.4%)

n
n
n
n
n
n

n
n
n

Australian equities: 29.1%
International equities: 29.0%
Infrastructure: 10.1%

Fixed income: 2.9%
Defensive alternatives: 5.6%
Cash2: 1.9%

Property: 6.7%
Growth alternatives: 13.3%
Private equity: 1.4%

1 T
 he 3, 5 and 10 year figures are rolling, reflect an annualised compound rate and are after tax and fees. Past performance should not be regarded
as an indication of future performance.
2 Cash includes cash at bank and short term money market securities.
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Defined Benefit Selection (only applicable to the Defined Benefit Scheme)
Investment objective
This investment option aims to achieve a return of 5.2% p.a. over 10 years (after fees and taxes).

Level of investment risk
Risk band 5: Medium to high risk. The estimated number of negative returns in a 20 year period is 3-4 years.

Performance1
12%
10%
8%
6%

6.87%

4.75%

1 year %

5.71%

2%

7.54%

4%

3 year % p.a.

5 year % p.a.

10 year % p.a.

Defined Benefit Scheme

Actual asset allocation
Growth assets (64.0%)

Defensive assets (36.0%)

n
n
n
n
n
n

n
n
n

Australian equities: 17.8%
International equities: 27.7%
Infrastructure: 7.0%

Fixed income: 27.8%
Defensive alternatives: 2.6%
Cash2: 5.6%

Property: 7.7%
Growth alternatives: 2.8%
Private equity: 1.0%

1 T
 he 3, 5 and 10 year figures are rolling, reflect an annualised compound rate and are after tax and fees. Past performance should not be regarded as an
indication of future performance.
2 Cash includes cash at bank and short term money market securities.
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Direct Investment Option (closed on 14 September 2018)
EISS Super and EISS Pension Account Based Pension members could also invest via the Direct Investment Option (DIO).1 The
DIO was designed for members who wished to become more actively involved in managing their super. DIO offered access to
shares listed on the S&P/ASX 300 and a selection of term deposits. Please note the Trustee decided not to continue offering
the DIO option as the ongoing administration was not viable.

DIO at a glance
DIO allowed members to invest a proportion of their super in their choice of:
Description

shares that form part of the S&P/ASX 300; and
term deposits.

Objective

To provide members with greater investment choice and flexibility in their super.

Risk level

The level of risk differed for shares and term deposits. The risk also varied between individual shares and
the member’s overall investment mix. As a general rule, these were the risk levels for each direct investment
option:
term deposits: Very low – Risk band 1 2
shares in S&P/ASX 300 Index: Very high – Risk band 7 2
As a guide the minimum suggested timeframes to invest in the DIO were:

Minimum timeframe

term deposits: 12 months or less; and
shares listed on the S&P/ASX 300 Index: 7 to 10 years.

Level of investment risk
The Standard Risk Measure (SRM) is based on industry
guidance to allow the comparison of investment options
that are expected to deliver a similar number of negative
annual returns over any 20 year period.
The SRM is not a complete assessment of all forms of
investment risk, for instance, it does not detail the size of
a negative return or the potential for a positive return to
be less than a member requires to meet their objectives.
Further, it does not take into account the impact of fees and
costs or tax on the likelihood of a negative return.
Members should ensure they are comfortable with the
risks and potential losses associated with their chosen
investment option(s).

The table below outlines the labelling used in the SRM.

Risk label

Estimated number
of negative annual
returns over any
20 year period

1

Very low

Less than 0.5

2

Low

0.5 to less than 1

3

Low to medium

1 to less than 2

4

Medium

2 to less than 3

5

Medium to high

3 to less than 4

6

High

4 to less than 6

7

Very high

6 or greater

Risk band

1 T
 he Direct Investment Option was not available for the Retirement Scheme, Defined Benefit Scheme or Transition to Retirement Pension accounts.
2 The level of investment risk is based on statutory reporting standards. Please refer to ‘Level of investment risk’ section above.
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How We Invest Your Money
Who manages your super?
We have a panel of investment managers who have been selected for their expertise and track record in managing particular
asset sectors.

Investment managers as at 30 June 2018
Alphinity Investment Management
Australian equities

Lazard Asset Management
State Street Global Advisors
Causeway Capital Management
Genesis Asset Managers

International equities

MFS Institutional Advisors
State Street Global Advisors
Vanguard Investments
Gardior

Infrastructure

Growth assets

Magellan Asset Management
UBS Global Asset Management
AMP Capital Investors

Property

Charter Hall Investment Management
DEXUS Wholesale Property
AQR Capital Management

Growth alternatives

Bridgewater Associates
Fulcrum Asset Management
GMO Australia

Private equity

Fixed income

Defensive assets

Defensive alternatives

Quentin Ayers
Wilshire Australia

New South Wales Treasury Corporation (TCorp)1
Western Asset Management Company
Kapstream Capital
Endeavour Mutual Bank

Cash

G&C Mutual Bank Ltd
Kapstream Capital

1 Please note this investment is only utilised by EISS Super within the Defined Benefit Scheme and Retirement Scheme.
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Where we invest your money
Top 10 equity holdings as at 30 June 2018
Top 10 Australian equity holdings

Top 10 international equity holdings

Australia & New Zealand Banking Group Limited

Visa Inc

Commonwealth Bank of Australia

Thermo Fisher Scientific Inc

Westpac Banking Corporation

Accenture PLC

BHP Billiton Limited

Medtronic PLC

Wesfarmers Limited

LVMH Moet Hennessy Louis Vuitton Societe

CSL Limited

Honeywell International Inc

Woodside Petroleum Limited

Comcast Corporation

Rio Tinto Limited

Bayer AG

National Australia Bank Limited

Zimmer Biomet Holdings Inc

QBE Insurance Group Limited

Linde AG

Substantial holdings
All investments (excluding Direct Investment Option) are made through the Energy Investment Fund (EIF). Investments through
EIF that have a value in excess of 5% are as follows:

Each investment with a value in excess of 5%
Investment
State Street International Equities Index Trust

Pool A1

Pool B1

8.57%

13.07%

1 Pool A includes EISS Super and EISS Pension while Pool B includes the Retirement Scheme and Defined Benefit Scheme.
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Fund Update
What matters to members, matters to us

Information sessions competition winners

In September 2017, we asked members to tell us what was
important to them when thinking about the services and
products we provide. There were many differences among
different groups but what came through strongly was the
importance of reputation and customer service.

To celebrate the launch of our Financial Fitness information
sessions everyone who attended a session went into
the draw to win a personalised financial plan worth up to
$2,200!

In particular, members like all of us, want to be treated like
an individual and a valued customer. At EISS Super we’re
proud to say that we strive to make this happen every day.
Our reputation as a fund was also highly rated especially
trustworthiness, credibility and that we have our members’
best interests at heart.
Providing exceptional customer service and doing the right
thing by our members is something every staff member at
EISS Super prides themselves on so we were very pleased
to have our members acknowledge this as important to
them and something that we do well.
There were many other insights from the research and
we’ve identified a number of ways we can make EISS
Super even better for our members. We look forward to
introducing these improvements throughout 2018/19.

Financial Fitness information sessions
Retirement is a long way off for many of our members but
regardless of age it’s the little things you do today that can
make a big difference to your future. With this in mind, we
developed our new Financial Fitness information sessions
and launched them during April and May 2018. These
sessions provided members with valuable insights from
our financial planners about creating a budget to meet their
needs, setting achievable savings goals, managing debt
and of course how to maximise super.
The sessions were well received by members of all ages
who attended and we’ll be holding more sessions in
2018/19. Remember, it’s never too late or too early to get
financially fit, so keep an eye out for your invitation to our
next round of Financial Fitness information sessions.
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The winners had the opportunity to meet with one of our
Financial Planners who worked with them to create and
implement a personalised financial plan specific to their
financial situation, goals and needs.
The 10 lucky winners from our Financial Fitness information
sessions competition were:
Session
date

Session
location

Winner

5 April

Sydney

Mr. G Francis, NSW

17 May

Newcastle

Ms. K Coombs, NSW

22 May

Liverpool

Mr. K Krapez, NSW

23 May

Port Macquarie

Mr. A Quilty, NSW

23 May

Sydney

Mr. H Hissey, NSW

24 May

Penrith

Ms. J Quast, NSW

29 May

Sydney

Mr. S Ali, NSW

29 May

Wollongong

Mr. B Lark, NSW

30 May

Sydney

Ms. F Prins, NSW

31 May

Paramatta

Ms. L Butler, NSW
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Making super easier to compare

Voluntary insurance code adoption

In September 2017, a Government initiative to standardise
the disclosure of fees and costs across super funds in
Australia was implemented. This reform is commonly
referred to as ‘RG97’ or ‘ASIC’s Regulatory Guide 97’. This
change required super funds to provide more information
about the ‘indirect costs’ of investing in underlying or
wholesale investments and aims to help all Australians more
easily compare different super funds.

In 2017/18 EISS Super decided to adopt the new ‘Insurance
in Superannuation Voluntary Code of Practice’ (the Code)2.
Some of the key objectives of the new Code are to:

As a result of this Government requirement, the fees we
now disclose are higher than those disclosed prior to
October 2017, as they now factor in the fees and costs
incurred by the underlying or wholesale investments. All
super funds were affected by this change and are expected
to now show fees and costs in the same way.
It is important to note that you are not paying any more
fees and costs and there is no impact on the performance
of your investments because of this change. It is simply a
regulatory requirement to include additional information
about the indirect cost of investing. EISS Super has
maintained its rating as one of the 10 lowest fee MySuper
products available1.

Better tailor insurance arrangements to members;
Improve communications to members around

insurance; and
Simplify the claims process and provide better

transparency to members about how the process
works.
EISS Super commenced adoption of the Code from
1 July 2018. Compliance with the Code is voluntary and we
already followed many of the requirements. Further details
about how we will adopt key requirements of the Code will
be made available at eisuper.com.au by 31 December 2018.

1 Super Ratings ‘Top 10 lowest fees’, June 2018. Fees are based on a $50,000 account balance invested in a MySuper option.
2 The Code was developed by the Insurance in Superannuation Working Group which is comprised of the leading superannuation industry and finance sector
advocacy bodies, the Australian Institute of Superannuation Trustees, the Association of Superannuation Funds of Australia, and the Financial Services Council.
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Super Changes and Caps for 2018/19
Downsizer contributions
From 1 July 2018, if you’re aged 65 or over and sell your
principle residence that you’ve owned for at least 10 years,
you will be able to make a downsizer contribution to super
of up to $300,000. Couples will be able to contribute
$300,000 each. These contributions are not considered
non-concessional contributions and will not be counted
towards that cap. For more information, please
visit eisuper.com.au/downsizer.

First Home Super Saver Scheme
Voluntary before or after-tax contributions made to super
from 1 July 2017 can be withdrawn (along with associated
earnings) to help purchase a first home (subject to rules
and caps) from 1 July 2018. A maximum of $15,000 can be
contributed towards the scheme in a single financial year.
The total amount of personal contributions that can be
released is $30,000 per person across all years. For more
information, please visit eisuper.com.au/FHSS.

You can carry forward unused cap amounts for up to

five years.
The first year you can access any unused cap amounts

you have carried forward is 2019/20.

Preservation age and permanently
retiring
If you retire permanently and have reached your
preservation age, you can access all of your super. Your
preservation age, the age at which you can access all of
your super if you have permanently retired, is between 55
and 60, depending on your date of birth, as follows:
Date of Birth

Preservation age

Before 1/7/1960

55

1/7/1960 - 30/6/1961

56

1/7/1961 - 30/6/1962

57

Contribution caps

1/7/1962 - 30/6/1963

58

For the 2018/19 financial year, concessional contributions
are capped at $25,000 per financial year.

1/7/1963 - 30/6/1964

59

After 30/6/1964

60

The non-concessional contributions cap will remain
unchanged for the 2018/19 financial year at $100,000 (or
up to $300,000 under the bring-forward rule over 3 years,
subject to transitional rules and total superannuation
balance).
The general transfer balance cap and total superannuation
balance will remain unchanged at $1.6 million.

Catch up concessional contributions
You may be able to increase your concessional
contributions cap in a financial year by applying previously
unused concessional contribution cap amounts from the
previous five financial years. The following rules apply:
You can start accruing unused concessional cap

amounts from 1 July 2018.
You can carry forward unused cap amounts if your total

super balance was less than $500,000 on 30 June of
the previous financial year.
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Superannuation Guarantee
The Superannuation Guarantee (SG) rate increases are
enacted into law. The SG rate remained at 9.5% for the
2017/18 financial year and will remain so until 2020/21.
Annual increases towards 12% will commence as below:
Year

Scale

2021/22

10.0%

2022/23

10.5%

2023/24

11.0%

2024/25

11.5%

2025/26 onwards

12.0%
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2018 Federal Budget
The Federal Government proposed several changes to
super in the 2018 Federal Budget. The changes outlined
below are proposed by the Federal Government and are
yet to be passed as legislation as at the date of this report.
Once the proposed changes are legislated the effect and
scope of the proposed reforms may be different.

Changes to automatic death and TPD
insurance in super
New members under age 25, members with a super
account balance of less than $6,000, or members who
have not had a contribution made to their super account in
13 months will no longer automatically receive death and
TPD insurance through their super. Importantly, members
will still be able to opt in to insurance cover through their
super fund.
These changes are proposed to take effect from 1 July 2019.

Bringing lost or inactive super accounts
together
The Australian Taxation Office (ATO) has been given the
power to automatically combine lost and inactive super
accounts to prevent retirement savings being eaten away by
fees.
Under the proposal, from 1 July 2019 if you have a super
account that has not received a contribution for 13 months,
with a balance below $6,000, it will be classified as inactive
and transferred to the ATO. The ATO will then automatically
match and combine these accounts with the member’s
active account.

No exit fees and a new fee cap
The Government has proposed two new measures to tackle
the impact of fees on super balances and make it easier for
members to consolidate their accounts.
From 1 July 2019, exit fees will be banned and a maximum
fee and cost limit of 3% will be placed on accounts with
balances of less than $6,000. From 1 October 2018, EISS
Super will not charge an exit fee on any account.

High income earners protected from
super contribution breaches
High income earners with multiple employers will be
protected from inadvertently breaching the annual super
contribution limits. From 1 July 2018, individuals who earn
more than $263,157 a year from multiple employers will be
allowed to nominate wages from certain employers to be
exempt from Superannuation Guarantee.
Under current rules, individuals earning more than this
amount from multiple sources face a tax bill if they
contribute more than the annual $25,000 limit.

Work test exemption for older members
From 1 July 2019, if you’re retired and aged between 65 and
74 with a total super balance below $300,000 you will be
allowed to make voluntary super contributions for the first
year that you no longer meet the work test requirements.
Currently if you’re aged between 65 and 74, to make
voluntary super contributions you must work at least 40
hours in any 30-day period in a financial year.

New Age Pension means test for lifetime
income streams
From 1 July 2019, new Age Pension means testing rules
will be introduced for pooled lifetime income streams. The
rules will assess a fixed 60% of all pooled lifetime product
payments as income, and 60% of the purchase price of the
product as assets until age 84 (or a minimum of 5 years)
and then 30% for the rest of the person’s life. This will mean
people using these products will lose less Age Pension
entitlements. How this proposed legislation may affect EISS
Super lifetime pension members is unclear at this stage. If
there is any impact to these members, we will contact them
directly when further information is available.

Retirement income product framework
The Government has proposed introducing a new
framework for super funds to develop retirement income
products that will help members achieve their retirement
income objectives. The Government has committed to
consulting with the super industry on this initiative shortly.
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Trustee Board
The role of the EISS Super Trustee Board is to ensure that the Scheme is operated and managed in the
best interests of all members and in accordance with its governing rules and superannuation legislation.

Terence Downing

Mark Morey

Chair

Deputy Chair

Appointed by
Endeavour Energy

Appointed by
Unions NSW

Terry joined the EISS Super Board in 2008 and was
appointed Chair in 2017. Terry has significant experience in
investments, accounting, risk and financial advisory. Terry’s
24 years’ experience on boards and corporate governance
has been gained as a director of various public, private
and not-for-profit organisations. Prior to his non-executive
director roles, Terry had extensive experience as a senior
executive in insurance and superannuation.

Mark joined the EISS Super Board in 2012. Mark is the
Secretary at Unions NSW and has 14 years’ experience
working in unions and supporting the employees of various
trade industries. Mark has extensive knowledge and
experience of policy and resource development, training
and education, strategic planning and campaigning and
industrial and legal activities. Mark has over 4 years’
experience on industry boards and bodies.

Board Committee Memberships

Board Committee Memberships

Audit and Compliance Committee

Investment Committee

Risk Committee

Remuneration and People Committee

Steve Butler

Juliet Dunworth

Director

Director

Appointed by
Electrical Trades Union

Appointed by
Essential Energy

Steve joined the EISS Super Board in 2012 and was the
Chair from 2015 to 2017. Steve is an employee of and
former Secretary of the Electrical Trades Union (ETU) (NSW
branch). Steve has significant experience in enterprise
agreements, awards, human resources and industrial
relations. Steve has worked in the electrical industry for
33 years, having worked as a linesman before moving to
the ETU in 1995. Steve has substantial board experience,
including in the superannuation field and has been a director
of a superannuation trustee since 2005.

Board Committee Memberships
Audit and Compliance Committee
Risk Committee

Juliet joined the EISS Super Board in 2013. Juliet has over
30 years’ global experience in financial markets, banking,
investment management and advice, holding senior
corporate roles and directorships. Juliet also has 20 years’
experience in not-for-profit boards over various industries
in the US and Australia. Juliet has extensive experience in
risk management, corporate governance, investment advice
and global asset custody and is a member of the Australian
Institute of Company Directors. Juliet is currently the Chair
of the Sisters Charity Australia Investment Sub-Committee
and a member of the Advisory Finance Committee.

Board Committee Memberships
Investment Committee (Chair)
Remuneration and People Committee
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Yasemin Onat

Justin Page

Director

Director

Appointed by
United Services Union

Appointed by
Electrical Trades Union

Yasemin joined the EISS Super Board in 2015. Yasemin has
over 10 years’ experience in the financial services industry
in the areas of superannuation, mergers and acquisitions
and corporate compliance. Yasemin’s experience and
qualifications in financial planning, superannuation and
actuarial matters provide an invaluable skill set to the
EISS Super Board.

Board Committee Memberships
Remuneration and People Committee (Chair)

2018

Justin joined the EISS Super Board in 2016. Justin is the
Assistant Secretary of and has over 7 years’ experience
with, the Electrical Trades Union and contributes a wealth
of industry knowledge and experience to EISS Super.
Justin has extensive knowledge and experience in industrial
awards, enterprise agreements and industrial relations.
Justin has over 5 years’ experience on industry boards and
bodies.

Board Committee Memberships
Risk Committee (Chair)

Investment Committee

Audit and Compliance Committee

Mike Roche

Dr Warren Mundy

Director

Director

Appointed by
Ausgrid

Appointed by
Transgrid

Mike joined the EISS Super Board in 2016. Mike has over
40 years’ experience in the finance sector including the
provision of strategic, financial, merger and acquisition
and capital advice to major corporate, private equity and
government clients. Mike’s most recent role was as the
Chairman of Mergers and Acquisitions for Australia and
New Zealand at Deutsche Bank. Mike currently serves as
managing director of M.R. Advisory.

Board Committee Memberships
Investment Committee
Risk Committee

Warren joined the EISS Super Board in 2017. He has worked
extensively in consulting, aviation, policy development and
strategic planning in both the public and private sectors
including serving as a Commissioner on the Productivity
Commission. Warren is currently an Adjunct Professor at
the University of New South Wales School of Aviation and
a director on a number of infrastructure-related and forpurpose boards. Warren is a Fellow at the Australian Institute
of Company Directors and the Royal Aeronautical Society.

Board Committee Memberships
Audit and Compliance Committee (Chair)
Remuneration and People Committee
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Directors’ attendance 2017/18
Board

Investment
Committee

Directors

Audit and
Compliance
Committee

Risk Committee

Remuneration
and People
Committee

Eligible
to Attend

Attended

Eligible
to Attend

Attended

Eligible
to Attend

Attended

Eligible
to Attend

Attended

Eligible
to Attend

Attended

Terence Downing

6

6

-

-

5

5

4

4

-

-

Steve Butler

6

6

-

-

5

5

4

4

-

-

Juliet Dunworth

6

6

4

4

-

-

-

-

4

4

Mark Morey

6

4

4

3

-

-

-

-

4

3

Yasemin Onat

6

6

4

4

-

-

-

-

4

4

Justin Page

6

5

-

-

5

5

4

4

-

-

Michael Roche

6

6

4

4

-

-

4

4

-

-

Warren Mundy

6

6

-

-

5

5

-

-

4

4
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Executive Team

Alexander Hutchison
Chief Executive Officer
Alexander is the Chief Executive Officer of Energy Industries
Superannuation Scheme (EISS Super) and is responsible
for the management of EISS Super. Alexander is also
responsible for ensuring that the Board has been provided
with expert advice and that decisions made are implemented
across EISS Super. Alexander has over 20 years’ experience
in the financial services industry having worked in a number
of senior leadership roles.
Alexander holds a Bachelor of Laws, Diploma of Financial
Services (Financial Planning), Master Stockbroker (SAA)
and is a Graduate of the Stanford University Graduate
School of Business.

Chris Robson
General Counsel & Company
Secretary
Chris is the General Counsel and Company Secretary
of EISS Super. In this role, Chris is accountable for the
governance, compliance, legal and secretariat functions that
support EISS Super. Chris has over 25 years’ experience in
the financial services industry. Prior to joining EISS Super,
Chris was General Counsel and Company Secretary for
a number of financial services institutions specialising in
superannuation and insurance products. Chris has also held
legal roles in the public sector and private practice.
Chris holds a Bachelor of Laws and a Bachelor of Arts.

Jodie Bailey

Ross Etherington

Chief Customer Officer

Chief Investment Officer

Jodie is the Chief Customer Officer and is responsible for
the overall customer experience that EISS Super members
and employers receive. This includes developing and
implementing strategies to ensure members receive the
service and advice they need to help them make the most of
their superannuation.
Jodie has over 20 years’ experience in financial services with
a strong background in strategy, product, marketing and
project management.
Jodie holds a Bachelor of Arts (Major in Law) from the
University of Canberra.

Ross is the Chief Investment Officer of EISS Super and
is responsible for overseeing the investment process,
including asset allocation, investment selection and
leadership of the investment team. With over 25 years’
experience in the finance and investment industry, Ross has
extensive knowledge of investing assets on behalf of both
accumulation and defined benefit superannuation funds.
Ross is a Fellow of the Actuaries Institute, holds a Graduate
Diploma in Applied Finance & Investment from FINSIA and a
Bachelor of Science degree from Sydney University.
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Lance Foster

Stephanie Lyons

Chief Financial Officer

Chief Risk Officer

Lance is the Chief Financial Officer of EISS Super and is
responsible for the finance and tax function within EISS
Super. He is accountable for the financial management of
EISS Super and all internal and regulatory reporting. Lance
has over 20 years’ experience in the financial services
and wealth management industries in both financial and
operational roles.
Lance holds a Bachelor of Commerce and is a Chartered
Accountant.

Stephanie is the Chief Risk Officer of EISS Super and is
accountable for oversight of EISS Super’s risk management
framework. Stephanie is responsible for ensuring that EISS
Super’s risk program is effectively integrated into daily
operational processes and for managing the risk reporting
process to the Board and Risk Committee. Stephanie
has over 13 years’ experience in the financial services
industry. Prior to joining EISS Super, Stephanie worked as
an External Auditor in a large accounting firm specialising
in superannuation, funds management, insurance
and banking.
Stephanie holds a Bachelor of Commerce and is a
Chartered Accountant.

Anne Tait
Head of People & Culture
Anne provides leadership development and strategic
guidance to the organisation in all areas of Human Resource
management including change management, employee
engagement and talent management. Anne has over 20
years’ experience in senior HR roles and has been a trustee
director of a corporate superannuation fund.
Anne holds a Certificate in Quality Assurance Audit and is a
certified member of the Australian HR Institute (CAHRI).
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Louise Gilmartin
Head of Investment
Operations
Louise is responsible for managing the investment
operations function for EISS Super, which includes
ensuring our outsourced service providers consistently
deliver high quality contracted services. Louise has over
20 years’ experience in the financial services industry with
a strong background in investment operations, transition
management and custodial services.
Louise is also a Graduate of the Trustee Director Course,
Australian Institute of Superannuation Trustees.
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Scheme Information
About the Scheme

Indemnity insurance

The Energy Industries Superannuation Scheme (the
Scheme) was established on 30 June 1997 by a Trust Deed
made under an Act of the NSW Parliament for the purpose
of providing retirement benefits for employees of certain
Energy Industry entities in NSW.

The Trustee is indemnified by a policy of insurance in
respect of its duties as trustee of the Scheme.

The Scheme has assets of approximately $5.5 billion under
management as at 30 June 2018. The Scheme is regulated
primarily by the Superannuation Industry (Supervision)
Act 1993 (Cth) and is also subject to regulation under the
Superannuation Administration Act 1996 (NSW) and other
associated rules, regulations and regulatory standards.
The Trust Deed contains the legal terms that govern
members’ interests in the Scheme and is available at
eisuper.com.au/GovernanceAndDisclosures or by
calling us on 1300 369 901.
Pool A
ABN 22 277 243 559

Pool B
ABN 64 322 090 181

Division F – EISS Pension1

Division B2 – Retirement
Scheme

Division P – EISS Super

Division C2 – Basic Benefit
Division D2 – Defined Benefit
Scheme

1 Includes Transition to Retirement Pension
2 Closed to new members

Industry regulator
The operations of the Scheme are supervised by the
Australian Prudential Regulation Authority (APRA).
Representatives of EISS Super meet with APRA
regularly, so as to keep the regulator informed about the
activities of the Scheme. These meetings also provide an
opportunity for the Board to hear APRA’s views about the
superannuation industry.
Certain activities of the Scheme are also supervised by
the Australian Securities and Investments Commission
(ASIC), for instance, the financial planning activities of EISS
Financial Planning.

About the Trustee
Energy Industries Superannuation Scheme Pty Limited
ABN 72 077 947 285 is the Trustee of the Scheme.
We are responsible for managing the Scheme, including the
safe keeping of assets and ensuring the Scheme operates
in accordance with the Trust Deed and superannuation
laws. We are an APRA Registrable Superannuation Entity
Licensee.

Role of the Board
The Board is responsible for setting the overall strategy for
the Scheme and ensuring it is operating in accordance with
the Trust Deed and all applicable laws.
The Board meets regularly and receives and reviews reports
from its appointed auditors and service providers, such as
the administrator, the custodian and investment managers.
The Board calls upon specialist advice from advisors, such
as solicitors, accountants and the Scheme’s actuary.
The Board operates under a Board Charter which, amongst
other things, defines the roles and responsibilities of
Directors, training requirements for Board members and
sets out a Board meeting calendar.
The Board has appointed the Investment Committee, Risk
Committee, Audit and Compliance Committee and the
Remuneration and People Committee to allow it to oversee
the operations of the Scheme in greater detail.
The Investment Committee meets at least quarterly to
monitor the performance of the investment managers and
oversee the work of the investment adviser.
The Risk Committee and Audit and Compliance Committee
meet quarterly and review the internal controls and risk
management of the Scheme and its service providers.
Meetings of the Audit and Compliance Committee are also
attended by representatives of the Scheme’s internal and
external auditors.
The Board continually reviews the Scheme’s governance
and compliance processes.
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Eligible Rollover Fund (ERF)

Complaints

If you are a lost member (that is we have written to you
at least once and had this correspondence returned
unclaimed) we have the discretion to transfer your funds
(without your consent) after deducting any accrued fees
and taxes. If transferred to an ERF, a member ceases to
have any rights which he or she previously had against the
transferring fund. The Trustee has nominated ‘Australia’s
Unclaimed Super Fund’ (AUSfund) as the ERF to which
such members’ benefits may be paid.1

We strive to provide a high standard of member service.
If however, you are dissatisfied with the service you receive
or a decision which affects you, you may lodge a complaint
with us by writing to:
Complaints Resolution Officer
EISS Super
GPO Box 7039
Sydney NSW 2001

Contact details are as follows:

Alternatively, you may email us at
complaints@eisuper.com.au or call us on 1300 369 901.

AUSfund Administration
PO Box 2468
Kent Town SA 5071
Tel: 1300 361 798

If we do not resolve your complaint to your satisfaction,
external dispute resolution is available to you. We will
provide you with the details in our complaints process.

As lost member accounts are transferred to the Australian
Taxation Office (ATO) we no longer need to have an Eligible
Rollover Fund. This means from 1 July 2018 we no longer
use the services provided by AUSfund Administration.

Temporary residents

We appreciate your feedback
Your feedback is important to us and we value any
comments you have about our service.
To provide your feedback, please complete the form at
eisuper.com.au/ContactUs or call us on 1300 369 901.

EISS Super is obliged to pay any unclaimed superannuation
of non-residents to the ATO. If you are a non-resident you
are able to claim these funds from the ATO. EISS Super
is not obliged to notify or give an exit statement to a nonresident where we have paid unclaimed superannuation to
the ATO. For more information, please visit ato.gov.au.

Surcharge
Surcharge tax was abolished from 1 July 2005, however the
ATO may issue a surcharge assessment in respect of prior
years. If we received and paid a surcharge assessment
in respect of a member during the reporting period, the
surcharge tax will have been deducted from the member’s
account balance and paid to the ATO.

1 Industry Funds Investments Limited (IFI) – ABN 17 006 883 227, AFSL 229881 is the Responsible Entity of AUSfund, Australia’s Unclaimed Super Fund –
ABN 85 945 681 973.
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Fees and Costs
Indirect Cost Ratios for the year ended 30 June 2018
The Indirect Cost Ratio (ICR) for an investment option offered by a superannuation entity, is the ratio of the total indirect costs
for the investment option, to the total average net assets of the superannuation entity attributed to the investment option.
These costs are referred to as indirect costs because these are not deducted directly from a member account, instead these
costs indirectly reduce the member’s investment value or return. The ICRs in the tables below also include any performance
fees payable to investment managers. For information on other fees and costs, please refer to the relevant Product Disclosure
Statement available at eisuper.com.au/pds.

EISS Super
High Growth

Balanced

MySuper
Conservative Balanced

Conservative

Cash

1.08%

0.96%

0.92%

0.83%

0.35%

EISS Pension – Account Based Pension
High Growth

Balanced

Conservative
Balanced

Conservative

Cash

1.17%

1.04%

1.00%

0.92%

0.40%

EISS Pension – Transition to Retirement
High Growth

Balanced

Conservative
Balanced

Conservative

Cash

1.08%

0.96%

0.92%

0.83%

0.35%

Retirement Scheme
High Growth

Growth

Balanced

Conservative
Balanced

Conservative

Cash

1.17%

1.13%

1.04%

1.00%

0.92%

0.61%

Defined Benefit Scheme – Defined Benefit Selection
1.04%
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Financial Statements
Below is a summary of EISS Super’s financial statements. The complete Financial Report for both Pool A and Pool B including
the Auditor’s Report is available at eisuper.com.au/AnnualReports or by calling us on 1300 369 901.
In the following financial statements, Pool A includes EISS Super and EISS Pension while Pool B includes the Retirement
Scheme and Defined Benefit Scheme.

Pool A – Statement of financial position at 30 June 2018
2018
($‘000)

2017
($‘000)

3,574,804

3,309,956

Assets
Investments
Other assets

Total assets

38,511

42,553

3,613,315

3,352,509

Liabilities
1,027

993

Tax liabilities

16,064

8,049

Total liabilities

17,091

9,042

3,596,224

3,343,467

3,585,719

3,333,830

10,505

9,637

9,533

8,678

Payables

Net assets available for member benefits
Member benefits

Net assets
Equity
Operational risk financial reserve
Other reserve

Total equity

972

959

10,505

9,637

2018
($‘000)

2017
($‘000)

Pool A – Income statement for the year ended 30 June 2018

Investment income

231,301

228,859

Expenses

(21,380)

(19,490)

209,921

209,369

(8,949)

(7,602)

Operating result
Income tax expense

Results after income tax
Net benefits allocated to members

Operating results after income tax
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200,972

201,767

(200,745)

(201,540)
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Pool A – Statement of changes in member benefits for the year ended 30 June 2018

Opening balance of member benefits

2018
($‘000)

2017
($‘000)

3,333,830

2,993,758

Contributions received

190,697

216,176

Transfer from other superannuation plans

134,089

201,180

Income tax on contributions

Net after tax contributions
Benefits to members/beneficiaries
Insurance premiums charged to members’ accounts
Death and disability insurance benefits credited to members’ accounts

(19,305)

(19,354)

305,481

398,002

(250,419)

(255,047)

(9,607)

(9,579)

5,689

5,156

200,745

201,540

3,585,719

3,333,830

2018
($‘000)

2017
($‘000)

Investments

1,987,137

1,976,140

Other assets

29,440

35,829

2,016,577

2,011,969

21
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Benefits allocated to members’ accounts

Closing balance of member benefits

Pool B – Statement of financial position at 30 June 2018

Assets

Total assets
Liabilities
Payables
Tax liabilities

4,893

2,888

Total liabilities

4,914

2,909

2,011,663

2,009,060

Net assets available for member benefits
Member benefits
Defined contribution member liabilities
Defined benefit member liabilities

Total member liabilities
Net assets

719,601

719,548

1,236,307

1,220,483

1,955,908

1,940,031

55,755

69,029

Equity
Operational risk financial reserve

4,996

5,521

Other reserves

6,204

5,699

Defined benefits that are over funded

Total equity

44,555

57,809

55,755

69,029
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Pool B – Income statement for the year ended 30 June 2018
2018
($‘000)

2017
($‘000)

Investment income

160,483

159,274

Expenses

(13,593)

(13,338)

146,890

145,936

(6,422)

(7,526)

Operating result
Income tax expense

Results after income tax

140,468

138,410

Net benefits allocated to members

(153,101)

(111,059)

Operating results after income tax

(12,633)

27,351

Pool B – Statement of changes in member benefits for the year ended 30 June 2018

Opening balance of member benefits
Contributions received
Transfer from other superannuation plans
Income tax on contributions

Net after tax contributions
Benefits to members/beneficiaries
Benefits allocated to members’ accounts

Closing balance of member benefits

32

2018
($‘000)

2017
($‘000)

1,940,031

2,009,581

47,584

74,471

1,091

1,270

(6,804)

(10,048)

41,871

65,693

(179,062)

(246,255)

153,068

111,012

1,955,908

1,940,031
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Reserves
We hold and maintain reserves to protect member benefits. These reserves can be used for unit price
adjustments, taxation or any other event that, in our opinion, is in the best interest of members.

Operational risk financial requirement
reserve

Trustee costs reserve
The Trustee costs reserve was established as a general
reserve to protect member investments against losses
resulting from strategic, reputational risk and operational
risk events that are not covered by the ORFR reserve.

The operational risk financial requirement (ORFR) reserve
complies with prudential requirements and can only be
utilised for the purpose of rectifying losses to members and/
or beneficiaries of the Scheme caused by operational risk
events such as incorrect benefit payments due to human or
system error, unit pricing errors and loss of data.

Pool A – Statement of changes in reserves for the year ended 30 June 2018
Balance

Trustee cost reserve
($’000)

Opening balance as at 1 July 2017

Operational risk financial
reserve ($’000)

Total
($’000)

959

8,678

–

641

641

13

214

227

Closing balance as at 30 June 2018

972

9,533

10,505

Opening balance as at 1 July 2016

946

8,464

9,410

13

214

227

959

8,678

9,637

Transfer in
Operating result

Operating result

Closing balance as at 30 June 2017

9,637

Pool B – Statement of changes in reserves for the year ended 30 June 2018
Balance
Opening balance as at 1 July 2017
Transfer out
Operating result

Closing balance as at 30 June 2018
Opening balance as at 1 July 2016
Operating result

Closing balance as at 30 June 2017

Defined benefits
over funded
($’000)

Trustee cost
reserve
($’000)

Operational risk
financial reserve
($’000)

Additional
benefits reserve
($’000)

Total
($’000)

57,809

1,063

5,521

4,636

–

–

(641)

–

(641)

(13,254)

15

116

490

(12,633)

1,078

4,996

5,126

55,755

32,098

1,049

5,389

3,142

41,678

25,711

14

132

1,494

27,351

57,809

1,063

5,521

4,636

69,029

44,555

69,029
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Plan for a
brighter future

The right financial advice today can make a big difference to your future. Financial advice isn’t
just about accumulating assets, it’s about taking advantage of opportunities to help you reach
your goals now and in retirement.

Step 1. Your goals and objectives
The process of making a financial plan involves identifying goals which are important to you. These can range from
taking a holiday to financial security or continuing to support your children.

Step 2. Your personalised financial plan
Your EISS Financial Planner will prepare a personalised plan for you which will include our recommendations to
help you meet your goals.

Step 3. Implementation of your financial plan
Your EISS Financial Planner will implement the recommendations for you and will keep you informed of important
changes post implementation.

Step 4. Monitor progress and stay on track
Changes to your personal circumstances, the economy or legislation may impact your financial plan. Your EISS
Financial Planner will stay in touch or you can contact them at any time to update your plan.

Seek professional advice
Book an appointment with an EISS Financial Planner today. Please call 1300 369 901
or visit eisuper.com.au/appointment.
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We are
here to help

You can call our team on 1300 369 901 from Monday to Friday,
8am to 8pm (AEST).
eisuper.com.au

GPO Box 7039, Sydney NSW 2001

