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Message from the Chairman and CEO
Our story

We’ve got members covered

At EISS Super our members come first. We are a not for
profit industry fund run only to benefit members and we
work hard every day to deliver on our commitment to them
– outstanding service, value for money, solid long-term
investment returns and community involvement.

We see insurance cover as essential for the protection
of our members and their families. In July 2016, after
conducting a major review of the insurance offered through
EISS Super we enhanced our insurance offer to better meet
the needs of our members.

Established in 1997, with origins dating back to 1919, we
are committed to working hard for our members so they
can enjoy the retirement lifestyle they deserve. We are very
proud to have helped so many members achieve this and
look forward to helping many more. Historically, EISS was
exclusively available to employees of the energy industry
in NSW. Then in 2013, we opened our fund to everyone so
they could join a multi-award winning industry super fund.

One of the key changes was to the level of Default Cover,
with more cover now being provided to members when
they need it most i.e. when they have commitments such
as families and mortgages. A feature unique to the EISS
Super insurance offer is automatic cover for members with
hazardous occupations for heavy manual work including
linesmen working above ten metres.

EISS Super offers quality superannuation, retirement,
education and financial advice services to our members.
We are proud to be one of the lowest cost super funds in
the market.1

Service is key
One of our key commitments to members is to consistently
provide outstanding service that is personalised,
relevant and timely. We believe that building long lasting
relationships and providing members with a forum to
provide feedback and ask questions is important to
delivering high quality service.
In 2016/17, we received satisfaction ratings from over 500
members who contacted Member Services and we are
pleased to report that they provided an average rating of
8.3 out of 10.
Educating members about super is an important part of
the service we provide because it helps them make well
informed decisions and build long term super savings.
During the year we held member and workplace seminars
across metropolitan and regional NSW with great
attendance rates.

Implementing change
2016/17 was a year in which a number of changes to
super came into effect. Most were proposed as part of the
May 2015 Federal Budget and were implemented during
2016/17. These included changes to contribution rules,
contribution caps, taxation and tax offsets. A new lifetime
cap for retirement accounts was also introduced which
affected both account based pension and defined benefit
pension members.

Planning for a better future
Super is a long-term investment and you need a super fund
that will be there for you through every stage of life. We are
here to help all members make the most of their super and
are passionate about providing access to quality financial
advice whether a member is starting their first job, building a
family or preparing to retire. Our Financial Planners provide
advice on a range of topics including superannuation,
investing, redundancy and retirement planning.
During the year our Financial Planners helped nearly
3,000 members by providing advice through face to
face meetings, over the phone and via skype. Over the
coming year we are planning to help even more members
access advice so they can achieve the retirement lifestyle
they deserve.

1 Super Ratings ‘Top 10 lowest fees’, 30 June 2017. Fees are based on a $50,000 account balance invested in a MySuper option.
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Your fund, your community
In 2016/17, we continued to develop partnerships with
community organisations that provide important services
and support to the communities our members and their
families live and work in, including Ronald McDonald
House Randwick. We also developed a new partnership
with the Port Macquarie Basketball Association and
supported Brett Wilson, a member of the fund, who was
trekking the Bicentennial National Trail (BNT) to raise funds
for Solider On. For more information about these and
other partnerships EISS Super has with organisations in
your community visit eisuper.com.au/our-communityinvolvement.

Our partnership with Ronald
McDonald House Randwick
is making a real difference

On behalf of the EISS Super Board and Executive
Management Team, we would like to extend our sincere
thanks to our members and employers for their continued
membership and support throughout the year.

to the lives of seriously ill
children and their families.

We give back to our
members by supporting local
community organisations
such as the Port Macquarie
Basketball Association.

Steve Butler
Chairman, EISS Super

Alex Hutchison
CEO, EISS Super
EISS Super has been
supporting Brett Wilson while
he is trekking the BNT to
raise awareness and funds
for Soldier On.
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2017 Year in Review
Our Customers
21,785

900+

Members

Employers

80%

20%

71%

Male

Female

50 years of
age or under

38% +

53% =

91%

Metropolitan
NSW

Rural &
regional NSW

In NSW

Our Services
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2,400

2,900

45,500

18,500

Meetings with
Customer Relationship
Managers

Members
assisted with
financial advice

Unique visitors
welcomed to
our website

Interactions
with Member
Services
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Our Commitment to Members
Outstanding service
To help our members achieve their retirement goals we provide information, education
and financial advice online, over the phone and face to face.

Value for money
We are one of the lowest cost super funds in the market1 and offer competitively priced,
Death and TPD, Death only and Salary Continuance Insurance. All our members also
have access to our Member Benefits Program.

Solid investment returns
We consistently deliver solid long term investment performance through our
professionally managed investment options. Members can also directly access the
S&P/ASX 300 and a selection of Term Deposits.

Community involvement
There is a responsibility that comes with being a part of a community. We give back to
our members by helping to support and develop their local communities now and for
the future.
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Best MySuper Investment Option

1 Super Ratings ‘Top 10 lowest fees’, 30 June 2017. Fees are based on a $50,000 account balance invested in a MySuper option.
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Investment Update
The 2016/17 financial year has been another interesting
one for financial markets with global events being the main
driver, as was the case last year. Geopolitical actions have
tended to dominate the headlines over the past year, but
despite some fear of instability, equity markets around
the world have generally shrugged off these concerns
and pushed higher. In the end, investment returns were
better than expected as the now 8-year bull run in equity
markets continued with the United States (US) reaching
new highs. Along with the continued low interest rate and
inflation environment, this has provided a boost to corporate
earnings, which flowed into equity market appreciation.
Some of the key events that shaped markets over the financial
year are listed below, but it is important to note that while there
was concern leading into them, their outcomes did not
cause any significant headwind to investment markets:
The fallout from the Brexit result in June 2016 continued

to bubble along and will continue for at least another
year as negotiations are ongoing. At this stage, it
appears there will be some tough penalties imposed on
Britain by the European Union (EU) and so far the main
casualty of the Brexit vote has been the British Pound,
falling 13% since the vote.
The November 2016 US Presidential election caused a

huge amount of media interest and led to markets falling
sharply when the result was known, only to rebound
the next day once markets had digested the outcome
and assumed that Trump’s policies would be good for
corporate profits. The so-called ‘Trump rally’ in equity
markets has continued into 2017, but given the recent
turmoil in his administration, markets are becoming a bit
more sceptical that he will be able to convert his preelection promises into reality.
A significant rise in commodity prices over the second

half of 2016, following falls in the previous year, provided
a boost for equity markets in general and particularly
for the Australian market given its large exposure to
resource companies.
European elections in 2017, including the Netherlands,

Austria and France all came and went without any
market disruption and interestingly, it appears that the
more ‘Euro-sceptic’ parties have fallen in popularity. This

8

Ross Etherington
Chief Investment Officer
indicates that any chance of other countries leaving the
EU, which could have potentially large negative impacts
on financial markets, has reduced.
The snap UK election in June saw the Theresa May

Conservative Government end up with a weakened
position after losing ground to the Labour Party. This will
most likely lead to more political stalemates and risks a
stall in economic growth in the UK.
The US Federal Reserve began raising interest rates

in December 2016, and followed with a further two
increases in the first half of 2017 for a total increase
in rates of 0.75%. This is a clear signal that economic
conditions in the US have improved.
Despite the political events around the world, business
confidence grew over the year resulting in some very strong
returns across asset classes. Most notably, Australian
equities returned 14.1%, international equities returned
14.7% (unhedged in Australian Dollars), Property returned
12.1% and infrastructure returned 10.6%. With regards
to defensive assets, the historically low interest rate
environment has moderated fixed interest returns to 0.3%
and cash returns to 1.8% over the past year.
Domestically, the Reserve Bank of Australia (RBA) cut
interest rates in August 2016 down from 1.75% to 1.50%,
but since then they have remained steady. The RBA faces
the issue of adding further fuel to house price appreciation if
they cut rates again or stifling growth and causing mortgage
stress due to high household debt if they increase rates.
This dilemma has resulted in the current standstill in rates,
which is expected to continue for some time yet. Also,
benign inflation and wage growth has meant there has been
little pressure to adjust interest rates over 2016/17.
Looking forward, equity markets are finely balanced with
strong corporate earnings and low costs of borrowing
supporting market appreciation, offset by continued political
instability, most notably in the US, and a sense that equity
markets have already priced in much of the good corporate
news. On balance, expectations are for modest returns in
2017/18 with the relatively high returns seen in 2016/17 not
expected to be repeated.
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Nonetheless, whilst an equity market correction in the near
term would not be unusual given the strong appreciation
since February 2016, this would most probably not see
the start of a bear market but rather a short-term dip in an
otherwise positive trend.

US inflation growing faster than expected causing a

In terms of other asset classes, commercial property and
infrastructure continue to look strong given their solid
income characteristics and low vacancy rates in office
buildings. In addition, strong demand from overseas for
Australian property and infrastructure assets should also
provide a solid base for returns in the medium term.

However, despite these potential risks, expectations
remain generally upbeat overall with low interest rates
continuing to provide a boost for growth assets and
no signs of recessions across the developed world.
Specifically for Australia, the share market is around fair
value and corporate balance sheets are in good shape,
which provides some comfort that significant capital losses
are unlikely.

Expectations for interest rates and bond yields in Australia
remain at historical lows, indicating that returns from cash
and fixed interest will be in the low single digits for some
time yet. However, these asset classes continue to provide
good diversification and downside protection should
economic conditions come in below expectations. They are
also a good source of liquidity if required.
As always there are risks to our moderately positive
investment outlook, with some of the key ones being:
US political turmoil worsening and the government

being paralysed in terms of getting the proposed tax
cuts and increased infrastructure spending through;
geopolitical tensions escalating in North Korea the

sharp increase in interest rates and a negative impact
on equity markets;
an unexpected fall in commodity prices would have a

negative impact on the Australian equity market.

At EISS Super we remain focussed on protecting members’
capital whilst also growing it in order to meet your
retirement goals. Our cautious approach provides the most
efficient manner of balancing investment risks to protect
capital whilst also capturing the market upside. Whilst
markets will continue to move up and down over time, be
assured that the team at EISS Super are managing your
money professionally and prudently to smooth out these
fluctuations through well diversified investment options.
As always, it is a privilege to be investing your money and
we thank you for choosing EISS Super.

Middle East or China;

Annual asset class performance as at 30 June 20171

14.7%

14.1%

International equities
(unhedged in AUD)

Australian equities

10.6%

1.8%

0.3%

Cash

Fixed Interest

Infrastructure

12.1%
Property

1A
 sset class returns do not represent the returns of our investment options. These are available in the ‘Our Investment Options’ section of
this report.
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Our Investment Options
Cash
Investment return objective
This investment option aims to achieve a return of CPI + 0.25% p.a. over 1 year (after fees and taxes).

Level of investment risk
Risk band 1: Very low risk. The estimated number of negative returns in a 20 year period is nil.

Performance1
4%

3%

1 year %

3 year % p.a.

EISS Super 2

5 year % p.a.

EISS Pension

n

10

assets (100%)

Cash: 100%

3.36%

3.34%

10 year % p.a.

Retirement Scheme 3

Actual asset allocation
Defensive

3.24%

2.17%

2.01%

1.73%

1.88%

1.81%

1.69%

1.73%

1.92%

1%

2.04%

2%
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Conservative
Investment objective
This investment option aims to achieve a return of CPI + 1.75% p.a. over 5 years (after fees and taxes).

Level of investment risk
Risk band 3: Low to medium risk. The estimated number of negative returns in a 20 year period is 1-2 years.

Performance1
7%
6%
5%
4%
3%

1 year %

3 year % p.a.

EISS Super 2

5 year % p.a.

EISS Pension

4.33%

4.42%

4.25%

5.76%

6.08%

5.63%

4.53%

4.74%

4.50%

5.06%

4.76%

1%

4.70%

2%

10 year % p.a.

Retirement Scheme3

Actual asset allocation
G rowth

assets (40.3%)

Defensive assets (59.7%)

n

Australian equities: 7.8%

n

Fixed income: 25.8%

n

International equities: 9.1%

n

Defensive alternatives: 16.7%

n

Global infrastructure: 5.2%

n

Cash: 17.2%

n

Property: 1.0%

n

Growth alternatives: 17.2%
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(MySuper) Conservative Balanced
Investment objective
This investment option aims to achieve a return of CPI + 2.5% p.a. over 5 years (after fees and taxes).

Level of investment risk
Risk band 4: Medium risk. The estimated number of negative returns in a 20 year period is 2-3 years.

Performance1
8%
6%

1 year %

3 year % p.a.

4.30%

4.41%

4.25%

7.54%

5 year % p.a.

EISS Pension

EISS Super 2

8.19%

7.48%

5.49%

5.98%

5.62%

6.97%

7.55%

2%

6.92%

4%

10 year % p.a.

Retirement Scheme3

Actual asset allocation
G rowth

12

assets (59.4%)

Defensive assets (40.6%)

n

Australian equities: 17.4%

n

Fixed income: 15.9%

n

International equities: 16.4%

n

Defensive alternatives: 12.8%

n

Infrastructure: 3.3%

n

Cash: 11.9%

n

Property: 4.1%

n

Growth alternatives: 18.2%
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Balanced
Investment objective
This investment option aims to achieve a return of CPI + 3% p.a. over 7 years (after fees and taxes).

Level of investment risk
Risk band 5: Medium to high risk. The estimated number of negative returns in a 20 year period is 3-4 years.

Performance1
10%
8%
6%

1 year %

3 year % p.a.

5 year % p.a.

EISS Pension

EISS Super 2

3.52%

3.93%

3.85%

7.54%
8.28%

8.14%
9.63%

7.48%
8.85%

5.49%
5.98%

5.98%
6.89%

5.62%
6.63%

6.97%
8.49%

7.55%
9.44%

2%

6.92%
8.54%

4%

10 year % p.a.

Retirement Scheme 3

Actual asset allocation
G rowth

assets (74.5%)

Defensive assets (25.5%)

n

Australian equities: 24.0%

n

Fixed income: 9.9%

n

International equities: 23.6%

n

Defensive alternatives: 8.9%

n

Infrastructure: 8.2%

n

Cash: 6.7%

n

Property: 3.0%

n Growth alternatives: 14.2%
n

Private equity: 1.5%
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High Growth
Investment objective
This option aims to achieve a return of CPI + 4% p.a. over 10 years (after fees and taxes).

Level of investment risk
Risk band 6: High risk. The estimated number of negative returns in a 20 year period is 4-6 years.

Performance1
14%
12%
10%
8%
6%

1 year %

3 year % p.a.

EISS Super 2

5 year % p.a.

EISS Pension

3.67%

3.62%

3.65%

7.54%
10.70%

8.14%
11.71%

7.48%
10.71%

5.49%
7.74%

5.98%
8.14%

5.62%
7.69%

6.97%
11.43%

7.55%
12.39%

2%

6.92%
10.93%

4%

10 year % p.a.

Retirement Scheme 3

Actual asset allocation
G rowth

assets (93.9%)

n

Australian equities: 31.9%

n

Defensive alternatives: 1.8%

n

International equities: 34.6%

n

Cash: 4.3%

n

Infrastructure: 7.2%

n

Property: 2.0%

n Growth alternatives: 14.2%
n

14

Defensive assets (6.1%)

Private equity: 4.0%
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Growth (only available in the Retirement Scheme)
Investment objective
This investment option aims to achieve a return of CPI + 3.5% p.a. over 7 years (after fees and taxes).

Level of investment risk
Risk band 6: High risk. The estimated number of negative returns in a 20 year period is 4-6 years.

Performance1
12%
10%
8%
6%

3 year % p.a.

3.93%

1 year %

9.56%

7.02%

2%

10.00%

4%

5 year % p.a.

10 year % p.a.

Retirement Scheme 3

Actual asset allocation
Growth assets (87.2%)

Defensive assets (12.8%)

n

Australian equities: 26.9%

n

Fixed income: 3.1%

n

International equities: 27.4%

n

Defensive alternatives: 4.8%

n

Infrastructure: 8.3%

n

Cash: 4.9%

n

Property: 3.9%

n

Growth alternatives: 19.2%

n

Private equity: 1.5%

1 T
 he 3, 5 and 10 year figures are rolling, reflect an annualised compound rate and are after tax and fees. Past performance should not be
regarded as an indication of future performance.
2 Includes Transition To Retirement Pension.
3 U
 nit pricing for the Retirement Scheme options (Contributor Financed Benefit, Basic Benefit – Other Contributions and Deferred Benefit)
were consolidated into one option in May 2017.
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Direct Investment Option
EISS Super and EISS Pension Account Based Pension members can also invest via the Direct
Investment Option (DIO).1 The DIO is designed for members who wish to become more actively involved
in managing their own super. DIO offers access to shares listed on the S&P/ASX 300 and a selection of
term deposits.
DIO at a glance
DIO allows you to invest a proportion of your super in your choice of:
Description

shares that form part of the S&P/ASX 300; and
term deposits.

Objective

Risk level

To provide members with greater investment choice and flexibility in their super.
The level of risk differs for shares and term deposits. The risk also varies between individual shares and your
overall investment mix. As a general rule, these are the risk levels for each direct investment option:
term deposits: Very low – Risk band 1 2
shares in S&P/ASX 300 Index: Very high – Risk band 7 2
As a guide the minimum suggested timeframes to invest in the DIO are:

Minimum timeframe

term deposits: 12 months or less; and
shares listed on the S&P/ASX 300 Index: 7 to 10 years.

Level of investment risk
The Standard Risk Measure (SRM) is based on industry
guidance to allow you to compare investment options that
are expected to deliver a similar number of negative annual
returns over any 20 year period.

The table below outlines the labelling used in the SRM.

Risk band

Risk label

Estimated number
of negative annual
returns over any
20 year period

The SRM is not a complete assessment of all forms of
investment risk, for instance, it does not detail the size of
a negative return or the potential for a positive return to
be less than a member requires to meet their objectives.
Further, it does not take into account the impact of fees and
costs or tax on the likelihood of a negative return.

1

Very low

Less than 0.5

2

Low

0.5 to less than 1

3

Low to medium

1 to less than 2

4

Medium

2 to less than 3

You should ensure that you are comfortable with the
risks and potential losses associated with your chosen
investment option(s).

5

Medium to high

3 to less than 4

6

High

4 to less than 6

7

Very high

6 or greater

1 T
 he Direct Investment Option is not available for the Retirement Scheme or Transition to Retirement Pension accounts.
2 The level of investment risk is based on statutory reporting standards. Please refer to ‘Level of investment risk’ above.
16
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How We Invest Your Money
Who manages your super?
We have a panel of investment managers who have been selected for their expertise and track record managing particular
asset sectors.

Investment managers as at 30 June 2017
Australian equities

Lazard Asset Management Pacific Co.
State Street Global Advisors, Australia, Ltd
Genesis Asset Managers, LLP

International equities

MFS Institutional Advisors, Inc.
State Street Global Advisors, Australia, Ltd
The Vanguard Group, Inc.

Infrastructure

Growth assets

Magellan Asset Management Ltd
UBS Global Asset Management (UK) Ltd
AMP Capital Investors Ltd

Property

Charter Hall Investment Management Ltd
DEXUS Wholesale Property Ltd
AQR Capital Management, LLC
Bridgewater Associates, LP

Growth alternatives

Fulcrum Asset Management LLC
GAM Fund Management Ltd
GMO Australia Ltd
Schroder Investment Management Australia Ltd

Private equity

Fixed income

Quentin Ayers Pty Ltd
Wilshire Australia Pty Limited

New South Wales Treasury Corporation (TCorp)1
Western Asset Management Company Pty Ltd
G & C Mutual Bank Ltd

Defensive assets

Cash

Kapstream Capital Pty Ltd
Select Encompass Credit Union Ltd

Defensive alternatives

Kapstream Capital Pty Ltd
Metrics Credit Partners Pty Ltd

1 Please note this investment is only utilised by EISS Super within the Defined Benefit Scheme.
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Where we invest your money
Top 10 equity holdings as at 30 June 2017
Top 10 Australian equity holdings

Top 10 international equity holdings

Commonwealth Bank of Australia

Visa Inc.

Australia & New Zealand Banking Group Limited

Thermo Fisher Scientific Inc.

Telstra Corporation Limited

Medtronic PLC

Wesfarmers Limited

Honeywell International Inc.

Westpac Banking Corporation

Zimmer Biomet Holdings Inc.

Rio Tinto Limited

Accenture PLC

Woodside Petroleum Limited

Nestlé SA

BHP Billiton Limited

Bayer AG

National Australia Bank Limited

State Street Corporation

QBE Insurance Group Limited

Danone SA

Substantial holdings
All investments (excluding Direct Investment Option) are made through the Energy Investment Fund (EIF). Investments through
EIF that have a value in excess of 5% are as follows:

Each investment with a value in excess of 5%
Investment

Pool A

Pool B

State Street International Equities Index Trust

7.69%

11.85%

Schroder Investment Real Return Wholesale Class

5.73%

–

18
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Fund Update
Member satisfaction
During the year we answered over 15,500 calls and 3,000
emails from members and employers and surveyed over
500 members about their experience with us. This research
provides important insights that helps us understand the
quality of service we are delivering and identify where we
can improve or expand the services we provide.
We thank all our members who took the time to complete
our surveys.

We are here to help
Our Customer Relationship Managers (CRMs) visit employer
workplaces throughout the year to talk to members. They
meet with members at locations convenient to them or
can provide information over the phone or through skype
about superannuation (including investment and insurance
options), retirement and redundancy.
To arrange an appointment, please call 02 9046 1920.

One of the key changes was to the level of Default Death
and Total and Permanent Disablement Cover (TPD) we
provide to members through their EISS Super account.
The new cover provides members with more cover when
they need it most i.e. when they have responsibilities and
commitments to others such as a family or mortgage.
A feature unique to the EISS Super insurance offer is
automatic cover for members with hazardous occupations
for heavy manual work including linesmen working above
ten metres.
We also introduced Life Event Cover, which recognises the
need for additional insurance cover during a range of life
events e.g. the birth of a child. A key benefit of this cover is
the straightforward application process, with members only
required to complete a short form application.
In addition to the Default Death and TPD Cover provided
automatically to members of EISS Super, members can
seek additional cover for Death and TPD, Death only or
Salary Continuance Insurance.

Member seminars

Investment name changes

During the year we held member seminars across
metropolitan and regional NSW. Our seminars were well
attended and were run exclusively for our members, their
family and friends. Our ‘Become a super hero’ program
focussed on providing members with the information they
need to take a more active role in managing their super and
financial well being.

On 26 May 2017, we updated the names of some of the
Fund’s investment options to better reflect the investment
strategy and risk profile of each option. This allows
members to more accurately compare our investment
options with similar options in the market place.

Our seminars are presented by our experienced team of
financial planners and cover a range of super and retirement
topics. They are the perfect opportunity for members to ask
questions and meet the EISS Super team.
We look forward to meeting more members during our next
seminar series.

Cover when you need it most
Appropriate insurance cover can be essential for the
protection of our members, their future and their family. With
this in mind, we conducted a major review of the insurance
offered through EISS Super and in July 2016 launched a
new insurance offer.

This did not result in any change to how members were
invested or the way the investment options operate. The
table below outlines the changes that occurred:

Current investment
option name

Previous investment
option name

High Growth

High Growth (no change)

Balanced

Diversified

(MySuper) Conservative
Balanced

(MySuper) Balanced

Conservative

Capital Guarded

Cash

Cash (no change)
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Retirement Scheme unit price and
investment option consolidation
On 24 May 2017 investment options for the Retirement
Scheme were consolidated resulting in the different
membership categories of contributory, basic benefit
and deferred having the same unit price, for the same
investment option.
To facilitate the consolidation of unit prices, the
investment options of members with a Basic Benefit –
Other Contributions or Deferred Benefit account were
consolidated with the investment options for Contributor
Financed Benefit accounts. Members remained invested
in the equivalent investment selection e.g. High Growth
investments were switched to the new consolidated
High Growth investment option. Contributor Financed
Benefit accounts were not impacted by this switch as
these accounts were already invested in what became
the consolidated investment options for the Retirement
Scheme. The actual investment switch did not impact the
value of members’ investments.

Lost super
Australians have just under $18 billion in lost super!1 With
very little effort, you can easily make your lost super start
working for you by tracking down your lost super and
adding it to your EISS Super account.
You can do this today by logging on or creating a MyGov
account. If you need any assistance, please call us
on 1300 369 901.

Take control of
your super!
Register for online access
to your account.

Your online account is a secure facility that allows
you to access your EISS Super account 24 hours
a day 7 days a week.
nn Check your balance
nn Switch investment options
nn Access your statements
nn Plus more…

Register today
Visit eisuper.com.au/register
and enter your member number,
surname and date of birth.

1  ATO June 2017 Super accounts data overview.
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Legislative Update
2016 Federal Budget
A highlight of the four main changes that commenced on
1 July 2017.
Concessional contributions
The amount of pre-tax contributions (e.g. superannuation
guarantee, salary sacrifice, award and defined notional
contributions) a person can make each financial year is
$25,000 regardless of their age.
Non-concessional contributions
The amount of post-tax contributions (e.g. contributions
from after-tax salary) a person can make each financial
year is $100,000. If you are under age 65 you may be able
to bring-forward up to three years of contributions (e.g.
$300,000) depending on your superannuation balance at
30 June. Individuals with superannuation balances of more
than $1.6 million will no longer be eligible to make any nonconcessional contributions.
Transition to Retirement Pensions
Transition to Retirement Pensions lost their tax-free
investment earnings status and are treated the same as a
superannuation account in the accumulation phase. That is,
up to 15% tax will apply on investment earnings.
$1.6 million pension transfer balance cap
The amount that can be held in the tax-free environment in
retirement pensions (e.g. account-based pensions, annuities
and defined lifetime pensions) is limited to $1.6 million.
Defined benefit lifetime pensions with annual income of
$100,000 or more are taken to have reached their transfer
cap. Members over age 60 and with defined benefit income
in excess of $100,000 will have 50% of this excess amount
assessed for tax purposes.

2017 Federal Budget
The 2017 Federal Budget did not have the same impact
on super as the 2016 Federal Budget but there are a few
proposed changes worth highlighting.1

‘Downsizing’ contributions
Downsizing contributions into super was proposed which
allows retirees aged 65 and over who sell their home to
contribute up to $300,000 per person of the proceeds
into super without the need to meet the work-test. Both
members of a couple can contribute to super from the
proceeds of the sale. These contributions will be allowed
in addition to existing super rules and caps other than the
$1.6 million transfer balance cap (which limits the amount
of money you can put into a retirement phase account).
The property being sold must also have been your principal
place of residence for at least 10 years. The proposed
effective date for this measure is 1 July 2018.
First Home Super Saver Scheme
This scheme if approved will allow voluntary contributions
made to super funds after 1 July 2017 to be withdrawn for
the purposes of buying a first home. The maximum amount
of contributions that count towards release for the First
Home Super Saver Scheme are $15,000 per financial year
or a maximum of $30,000 in total per person. Withdrawals
are said to be allowed from 1 July 2018 onwards and will
be concessionally taxed at a rate of marginal tax less a
30% offset.
Depreciation deductions for residential property
These deductions will be limited to investors who incur the
outlay e.g. for plant and equipment. Travel expenses related
to managing or purchasing a residential rental property will
also cease being deductible.
Medicare levy
The levy is proposed to increase from 2% to 2.5% of
taxable income from 1 July 2019.
Reinstatement of the pensioner concession card
The pensioner concession card to be reinstated for
pensioners who lost access because of changes to the age
pension assets test taper rate in January 2017. This has
now passed through both Houses of Parliament and former
age pension recipients who qualify should have had their
card reinstated by 9 October 2017.

1 Unless otherwise specified, the changes listed are proposed by the Federal Government and are yet to be passed as legislation. Once
legislated the effect and scope of the proposed reforms may be different.
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Superannuation Guarantee
The Superannuation Guarantee (SG) rate increases are
enacted into law. The SG rate remained at 9.5% for the
2016/17 financial year and will remain so until 2020/21, after
which annual increases towards 12% will commence as
outlined below:
Year

Scale

2021/22

10.0%

2022/23

10.5%

2023/24

11.0%

2024/25

11.5%

2025/26 onwards

12.0%
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Trustee Board
The role of the EISS Trustee Board is to ensure that the Scheme is operated and managed in the best
interests of all members and in accordance with its governing rules and superannuation legislation.

Steve Butler

Terence Downing

Chair of the EISS Board

Director

Appointed by
Electrical Trades Union

Appointed by
Endeavour Energy

Steve joined the EISS Board in 2012 and was appointed
Chair in 2015. Steve is an employee of and former
Secretary of the Electrical Trades Union (NSW branch).
Steve has significant experience in enterprise agreements,
awards, human resources and industrial relations. Steve
has worked in the electrical industry for 33 years, having
worked as a linesman before moving to the ETU in
1995. Steve has substantial board experience, including
in the superannuation field and has been director of a
superannuation trustee since 2005.

Board Committee Memberships

Terry joined the EISS Board in 2008 and was Chair
from 2011 to 2013. Terry has significant experience in
investments, accounting, risk and financial advisory. Terry’s
24 years’ experience on boards and corporate governance
has been gained as a director of various public, private
and not for profit organisations. Prior to his non-executive
director roles, Terry had extensive experience as a senior
executive in insurance and superannuation.

Board Committee Memberships
Audit and Compliance Committee (Chair)
Risk Committee

Risk Committee (Chair)
Audit and Compliance Committee

Mark Morey

Juliet Dunworth

Director

Director

Appointed by
Unions NSW

Appointed by
Essential Energy

Mark joined the EISS Board in 2012. Mark is the Secretary
at Unions NSW and has 14 years’ experience working in
unions and supporting the employees of various trade
industries. Mark has extensive knowledge and experience
of policy and resource development, training and education,
strategic planning and campaigning and industrial and legal
activities. Mark has over 4 years’ experience on industry
boards and bodies.

Board Committee Memberships
Remuneration and People Committee (Chair)
Investment Committee

Juliet joined the EISS Board in 2013. Juliet has over 30
years’ global experience in financial markets, banking,
investment management and advice, holding senior
corporate roles and directorships. Juliet also has 20 years’
experience in not-for-profit boards over various industries
in the US and Australia. Juliet has extensive experience in
risk management, corporate governance, investment advice
and global asset custody and is a member of the Australian
Institute of Company Directors. Juliet is currently the Chair
of the Sisters Charity Australia Investment Sub-Committee
and a member of the Advisory Finance Committee.

Board Committee Memberships
Investment Committee (Chair)
Remuneration and People Committee
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Yasemin Onat

Mike Roche

Director

Director

Appointed by
United Services Union

Appointed by
Ausgrid

Yasemin joined the EISS Board in 2015. Yasemin has over
10 years’ experience in the financial services industry in
the areas of superannuation, mergers and acquisitions
and corporate compliance. Yasemin’s experience and
qualifications in financial planning, superannuation and
actuarial matters provide an invaluable skill set to the
EISS Board.

Board Committee Memberships

Mike joined the EISS Board in 2016. Mike has over 40 years’
experience in the finance sector including the provision
of strategic, financial, merger and acquisition and capital
advice to major corporate, private equity and government
clients. Mike’s most recent role was as the Chairman of
Mergers and Acquisitions for Australia and New Zealand at
Deutsche Bank. Mike currently serves as managing director
of M.R. Advisory.

Board Committee Memberships

Investment Committee
Remuneration and People Committee

Risk Committee
Investment Committee

Justin Page

Dr Warren Mundy

Director

Director

Appointed by
Electrical Trades Union

Appointed by
Transgrid

Justin joined the EISS Board in 2016. Justin is the Assistant
Secretary of and has over 7 years’ experience with, the
Electrical Trades Union and contributes a wealth of industry
knowledge and experience to EISS. Justin has extensive
knowledge and experience in industrial awards, enterprise
agreements and industrial relations. Justin has over 5 years’
experience on industry boards and bodies.

Board Committee Memberships
Audit and Compliance Committee
Risk Committee

Warren joined the EISS Board in 2017. He has worked
extensively in consulting, aviation, policy development and
strategic planning in both the public and private sectors
including serving as a Commissioner on the Productivity
Commission. Warren is currently an Adjunct Professor at
the University of New South Wales School of Aviation and
a director on a number of infrastructure-related and forpurpose boards. Warren is a Fellow at the Australian Institute
of Company Directors and the Royal Aeronautical Society.

Board Committee Memberships
Audit and Compliance Committee
Remuneration and People Committee
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Directors Attendance 2016/17
Board

Investment
Committee

Directors

Audit and
Compliance
Committee

Risk Committee

Remuneration
and People
Committee

Eligible
to Attend

Attended

Eligible
to Attend

Attended

Eligible
to Attend

Attended

Eligible
to Attend

Attended

Eligible
to Attend

Attended

Steve Butler

7

5

-

-

5

3

4

2

-

-

Peter Dodd 1

3

2

-

-

3

2

-

-

2

1

Terence Downing

7

7

-

-

5

5

4

4

-

-

Juliet Dunworth

7

7

5

5

-

-

-

-

4

4

Mark Morey

7

7

5

5

-

-

-

-

4

4

Russell Kennett1

6

5

4

3

-

-

3

2

-

-

Neville Betts1

1

1

-

-

1

1

1

1

-

-

Yasemin Onat

7

7

5

5

-

-

-

-

4

4

Justin Page

6

6

-

-

4

4

3

3

-

-

Michael Roche

4

4

1

1

1

1

1

1

1

1

Warren Mundy

1

1

-

-

1

1

-

-

1

1

1 These Directors resigned during the 2016/17 financial year.
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Executive Team

Alex Hutchison
Chief Executive Officer
Alex is the Chief Executive Officer of Energy Industries
Superannuation Scheme (EISS) and is responsible for the
management of EISS. Alex is also responsible for ensuring
that the Board has been provided with expert advice and
that decisions made are implemented across EISS. Alex has
over 20 years’ experience in the financial services industry
having worked in a number of senior leadership roles.
Alex holds a Bachelor of Laws, Diploma of Financial
Services (Financial Planning), Master Stockbroker (SAA) and
is a Graduate of the Stanford University Graduate School
of Business.

General Counsel &
Company Secretary
Chris is the General Counsel and Company Secretary of
EISS. In this role, Chris is accountable for the governance,
compliance, legal and secretariat functions that support
EISS. Chris has over 25 years’ experience in the financial
services industry. Prior to joining EISS, Chris was General
Counsel and Company Secretary for a number of financial
services institutions specialising in superannuation and
insurance products. Chris has also held legal roles in the
public sector and private practice.
Chris holds a Bachelor of Laws and a Bachelor of Arts.

Stephanie Lyons

Lance Foster

Chief Risk Officer

Chief Financial Officer

Stephanie is the Chief Risk Officer of EISS and is
accountable for oversight of EISS’ risk management
framework. In this role, Stephanie is responsible for ensuring
that EISS’ risk program is effectively integrated into daily
operational processes and for managing the risk reporting
process to the Board and Risk Committee. Stephanie
has over 12 years’ experience in the financial services
industry. Prior to joining EISS, Stephanie worked as an
External Auditor in a large accounting firm specialising
in superannuation, funds management, insurance
and banking.
Stephanie holds a Bachelor of Commerce and is a
Chartered Accountant.
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Chris Robson

Lance is the Chief Financial Officer of EISS and is
responsible for the finance and tax function within EISS. He
is accountable for the financial management of EISS and all
internal and regulatory reporting. Lance has over 20 years’
experience in the financial services and wealth management
industries in both financial and operational roles.
Lance holds a Bachelor of Commerce and is a Chartered
Accountant.
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Ross Etherington

Anne Tait

Chief Investment Officer

Head of People & Culture

Ross is the Chief Investment Officer of EISS and is
responsible for overseeing the investment process,
including asset allocation, investment selection and
leadership of the investment team. With over 25 years’
experience in the finance and investment industry, Ross has
extensive knowledge of investing assets on behalf of both
accumulation and defined benefit superannuation funds.
Ross is a Fellow of the Actuaries Institute, holds a Graduate
Diploma in Applied Finance & Investment from FINSIA and a
Bachelor of Science degree from Sydney University.

Jodie Bailey
Head of Marketing
Jodie is responsible for managing and developing
the EISS Brand and Marketing Strategy including
ongoing management of the EISS Brand, Marketing,
Communications, Digital Strategy and Media/PR. Jodie has
over 20 years’ experience in financial services with a strong
background in strategy, product, marketing and project
management.

Anne provides leadership development and strategic
guidance to the organisation in all areas of Human Resource
management including change management, employee
engagement and talent management. Anne has over 20
years’ experience in senior HR roles and has been a trustee
director of a corporate superannuation fund.
Anne holds a Certificate in Quality Assurance Audit and is a
certified member of the Australian HR Institute (CAHRI).

Louise Gilmartin
Head of Investment
Operations
Louise is responsible for managing the Operations function
for EISS, which includes ensuring our outsourced service
providers consistently deliver high quality contracted
services. Louise has over 20 years’ experience in the
financial services industry with a strong background
in investment operations, transition management and
custodial services.

Jodie holds a Bachelor of Arts (Major in Law) from the
University of Canberra.
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Scheme Information
About the Scheme

About the Trustee

The Energy Industries Superannuation Scheme (the
Scheme) was established on 30 June 1997 by a Trust Deed
made under an Act of the NSW Parliament for the purpose
of providing retirement benefits for employees of certain
Energy Industry entities in NSW.

Energy Industries Superannuation Scheme Pty Limited
ABN 72 077 947 285 is the trustee of the Scheme.

The Scheme has assets of approximately $5.3 billion under
management as at 30 June 2017. The Scheme is regulated
primarily by the Superannuation Industry (Supervision)
Act 1993 (Cth) and is also subject to regulation under the
Superannuation Administration Act 1996 (NSW).
The Trust Deed contains the legal terms that govern
members’ interests in the Scheme and is available at
eisuper.com.au/governance-and-disclosures
or from Member Services.

Pool A
ABN 22 277 243 559

Pool B
ABN 64 322 090 181

Division F – EISS Pension

Division B1 – Retirement Scheme

Division P – EISS Super

Division C1 – Basic Benefit
Division D1 – Defined Benefit
Scheme

1 Closed to new members

Industry regulator
The operations of the Scheme are supervised by the
Australian Prudential Regulation Authority (APRA).
Representatives of the Board meet with APRA regularly, so
as to keep the regulator informed about the activities of the
Scheme. These meetings also provide an opportunity for
the Board to hear APRA’s views about the superannuation
industry.

Indemnity insurance
The trustee is indemnified by a policy of insurance in
respect of its duties as trustee of the Scheme.
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We are solely engaged in the management and control of
the Scheme and its assets for the benefit of members. We
are responsible for managing the Scheme, including the
safe keeping of assets and ensuring the Scheme operates
in accordance with the Trust Deed and superannuation
laws. We are an APRA Registrable Superannuation Entity
Licensee.

Role of the Board
The Board is responsible for setting the overall strategy for
the Scheme and ensuring it is operating in accordance with
the Trust Deed and all applicable laws.
The Board meets regularly and receives and reviews
reports from its service providers, such as the administrator,
the custodian and investment managers. Where necessary,
the Board calls upon specialist advice from advisors, such
as solicitors, accountants and the Scheme’s actuary.
The Board operates under a Board Charter which, amongst
other things, defines the roles and responsibilities of
Directors, training requirements for Board members and
sets out a Board meeting calendar.
The Board has appointed the Investment Committee, Risk
Committee, Audit and Compliance Committee and the
Remuneration and People Committee to allow it to oversee
the operations of the Scheme in greater detail.
The Investment Committee meets at least quarterly to
monitor the performance of the investment managers and
oversee the work of the investment adviser.
The Risk Committee and Audit and Compliance Committee
meet quarterly and review the internal controls and risk
management of the Scheme and its service providers.
Meetings of the Audit and Compliance Committee are also
attended by representatives of the Scheme’s internal and
external auditors.
The Board continually reviews the Scheme’s governance
and compliance processes.
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Eligible Rollover Fund (ERF)

Complaints

If you are a lost member (that is we have written to you
at least once and had this correspondence returned
unclaimed) we have the discretion to transfer your funds
(without your consent) after deducting any accrued fees
and taxes. If transferred to an ERF, a member ceases to
have any rights which he or she previously had against the
transferring fund. The trustee has nominated ‘Australia’s
Unclaimed Super Fund’ (AUSfund) as the ERF to which
such members’ benefits may be paid.1

We strive to provide a high standard of member service.
If however, you are dissatisfied with the service you receive
or a decision which affects you, you may lodge a complaint
with us by writing to:
Complaints Resolution Officer
EISS Super
PO Box N835
Grosvenor Place NSW 1220

Contact details are as follows:

Alternatively, you may forward an email to
complaints@eisuper.com.au or contact Member Services.

AUSfund Administration
PO Box 2468
Kent Town SA 5071
Tel: 1300 361 798

If we do not resolve your complaint to your satisfaction,
external dispute resolution is available to you. We will
provide you with the details in our complaints process.

Temporary residents
EISS Super is obliged to pay any unclaimed superannuation
of non-residents to the Australian Taxation Office (ATO). If
you are a non-resident you are able to claim these funds
from the ATO. EISS Super is not obliged to notify or give
an exit statement to a non-resident where we have paid
unclaimed superannuation to the ATO. For more information
please visit www.ato.gov.au.

We appreciate your feedback
Your feedback is important to us and we value any
comments you have about our service. To provide your
feedback, please email us at contact@eisuper.com.au
or call us on 1300 369 901.

Surcharge
Surcharge tax was abolished from 1 July 2005, however the
ATO may issue a surcharge assessment in respect of prior
years. If we received and paid a surcharge assessment
in respect of a member during the reporting period, the
surcharge tax will have been deducted from the member’s
account balance and paid to the ATO.

1 Industry Funds Investments Limited (IFI) – ABN 17 006 883 227, AFSL 229881 is the Responsible Entity of AUSfund, Australia’s Unclaimed
Super Fund – ABN 85 945 681 973.
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Fees and Costs
Indirect cost ratios for the year ended 30 June 2017
The indirect cost ratio (ICR) is made up of two components, an investment management fee and an expense recovery fee.
The ICR is not deducted directly from a member account but is deducted from gross investment returns before net investment
returns are determined and allocated to a member account via the relevant unit price(s). The ICRs in the tables below also
include any performance fees payable to investment managers. For information on other fees and costs, please refer to the
relevant Product Disclosure Statement available at eisuper.com.au/pds.

EISS Super
High Growth

Balanced

MySuper
Conservative Balanced

Conservative

Cash

0.67%

0.65%

0.63%

0.60%

0.35%

EISS Pension – Account Based Pension
High Growth

Balanced

Conservative
Balanced

Conservative

Cash

0.76%

0.73%

0.71%

0.69%

0.40%

EISS Pension – Transition to Retirement
High Growth

Balanced

Conservative
Balanced

Conservative

Cash

0.67%

0.65%

0.63%

0.60%

0.35%

Retirement Scheme
High Growth
0.76%

Growth
0.76%

Conservative
Balanced

Balanced
0.73%

0.71%

Defined Benefit Scheme – Defined Benefit Selection
0.79%
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Conservative
0.69%

Cash
0.61%
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Financial Statements
Below is a summary of EISS Super’s financial statements. The complete Financial Report for both Pool A and Pool B including
the Auditor’s Report is available at eisuper.com.au/annual-reports or by calling Member Services on 1300 369 901.
The presentation of the financial position and results of operations of the Fund were affected by the adoption of AASB 1056
Superannuation Entities that applies to annual reporting periods beginning on or after 1 July 2016. As a result the Fund has
restated amounts previously reported under AAS 25 Financial Reporting by Superannuation Plans for the year ended
30 June 2016.
In the following financial statements, Pool A includes EISS Super and EISS Pension while Pool B includes the Retirement
Scheme and Defined Benefit Scheme.

Pool A – Statement of financial position as at 30 June 2017
2017
($‘000)

2016
($‘000)

Investments

3,309,956

2,950,659

Other assets

42,553

53,215

3,352,509

3,003,874

Assets

Total assets
Liabilities
Payables
Income tax payable

Total liabilities
Net assets available for member benefits
Member benefits

Net assets

993

569

8,049

137

9,042

706

3,343,467

3,003,168

3,333,830

2,993,758

9,637

9,410

8,678

8,464

959

946

9,637

9,410

2017
($‘000)

2016
($‘000)

228,790

88,073

Equity
Operational risk financial reserve
Other reserve

Total equity

Pool A – Income statement for the year ended 30 June 2017

Revenue
Investment income
Other income

69

1,628

Total revenue

228,859

89,701

Expenses

(19,490)

(17,029)

Operating result
Less: Net benefits allocated to members

Results before income tax
Income tax expense/(benefit)

Operating results after income tax

209,369

72,672

(201,540)

(78,103)

7,829

(5,431)

7,602

(7,264)

227

1,833
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Pool A – Statement of changes in member benefits for the year ended 30 June 2017
2017
($‘000)

2016
($‘000)

2,993,758

2,529,587

Contributions received

216,176

194,560

Transfer from other superannuation plans

201,180

429,161

Income tax on contributions

(19,354)

(20,635)

398,002

603,086

(255,047)

(216,960)

(9,579)

(5,106)

5,156

5,048

Opening balance of member benefits

Net after tax contributions
Benefits to members/beneficiaries
Insurance premiums charged to members’ accounts
Death and disability insurance benefits credited to members’ accounts

201,540

78,103

3,333,830

2,993,758

2017
($‘000)

2016
($‘000)

Investments

1,976,140

1,993,945

Other assets

35,829

68,186

2,011,969

2,062,131
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Benefits allocated to members’ accounts

Closing balance of member benefits

Pool B – Statement of financial position as at 30 June 2017

Assets

Total assets
Liabilities
Payables
Income tax payable

Total liabilities
Net assets available for member benefits

2,888

10,841

2,909

10,872

2,009,060

2,051,259

Member benefits
719,548

741,760

1,220,483

1,267,821

1,940,031

2,009,581

69,029

41,678

Operational risk financial reserve

5,521

5,389

Other reserves

5,699

4,191

57,809

32,098

69,029

41,678

Defined contribution member liabilities
Defined benefit member liabilities

Total member liabilities
Net assets
Equity

Defined benefits that are over funded

Total equity
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Pool B – Income statement for the year ended 30 June 2017
2017
($‘000)

2016
($‘000)

159,221

63,883

Revenue
Investment income
Other income

53

10

Total revenue

159,274

63,893

Expenses

(13,338)

(16,690)

Operating result

145,936

47,203

(111,059)

(22,056)

34,877

25,147

7,526

(5,381)

27,351

30,528

Less: Net benefits allocated to members

Results before income tax
Income tax expense/(benefit)

Operating results after income tax

Pool B – Statement of changes in member benefits for the year ended 30 June 2017

Opening balance of member benefits
Contributions received
Transfer from other superannuation plans
Income tax on contributions

Net after tax contributions
Benefits to members/beneficiaries
Benefits allocated to members’ accounts

Closing balance of member benefits

2017
($‘000)

2016
($‘000)

2,009,581

2,373,468

74,471

194,263

1,270

1,169

(10,048)

(26,260)

65,693

169,172

(246,255)

(555,104)

111,012

22,045

1,940,031

2,009,581
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Reserves
We hold and maintain reserves to protect member benefits. These reserves can be used for unit price
adjustments, taxation or any other event that, in our opinion, is in the best interest of members.

Trustee costs reserve

Operational risk financial
requirement reserve

The trustee costs reserve was established as a general
reserve to protect member investments against losses
resulting from strategic, operational and reputational risk
events that are not covered by the ORFR reserve.

The operational risk financial requirement (ORFR) reserve
complies with prudential requirements and can only be
utilised for the purpose of rectifying losses to members and/
or beneficiaries of the Scheme caused by operational risk
events such as incorrect benefit payments due to human or
system error, unit pricing errors and loss of data.

Pool A – Statement of changes in reserves
Balance ($’000)

Operational risk financial
reserve

Trustee costs reserve

Total reserves

For the year ending 30 June 2017
Opening as at 1 July 2016

946

8,464

13

214

227

959

8,678

9,637

Opening as at 1 July 2015

1,177

6,400

7,577

Operating result

(231)

2,064

1,833

946

8,464

9,410

Operating result

Closing as at 30 June 2017

9,410

For the year ending 30 June 2016

Closing as at 30 June 2016

Pool B – Statement of changes in reserves
Balance ($’000)

Defined benefits
over funded

Trustee costs
reserve

Operational risk
financial reserve

Additional
benefits reserve

Total reserves

For the year ending 30 June 2017
Opening as at 1 July 2016

32,098

1,049

5,389

3,142

Operating result

25,711

14

132

1,494

27,351

1,063

5,521

4,636

69,029

Closing as at 30 June 2017

57,809

41,678

For the year ending 30 June 2016
Opening as at 1 July 2015
Operating result

Closing as at 30 June 2016

34

865

1,030

6,170

3,085

11,150

31,233

19

(781)

57

30,528

32,098

1,049

5,389

3,142

41,678
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Plan for a
brighter future
The right financial advice
today can make a big
difference to your future.

Financial advice isn’t just about accumulating assets, it’s about taking advantage of opportunities
to help you reach your goals now and in retirement.

Step 1 – Your goals and objectives
The process of making a financial plan involves identifying goals which are important to you. These can range from
taking a holiday to financial security or continuing to support your children.

Step 2 – Your personalised financial plan
Your EISS Financial Planner will prepare a personalised plan for you which will include our recommendations to
help you meet your goals.

Step 3 – Implementation of your financial plan
Your EISS Financial Planner will implement the recommendations for you and will keep you informed of important
changes post implementation.

Step 4 – Monitor progress and stay on track
Changes to your personal circumstances, the economy or legislation may impact your financial plan. Your EISS
Financial Planner will stay in touch and you can contact them at any time. If required, your plan can be tailored
accordingly.

Seek professional advice
Our financial planners provide advice over the phone, at our offices or at a location near you.
To book an appointment, please call 02 9046 1920 or visit eisuper.com.au/appointment.
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You can call our dedicated Member Services team on 1300 369 901 from
Monday to Friday, 8.30am to 5.00pm (AEST).
info@eisuper.com.au

eisuper.com.au

PO Box N835, Grosvenor Place, NSW 1220
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here to help

