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his report is issued by Energy Industries Superannuation Scheme Pty Limited ABN 72 077 947 285, RSE Licensee
L0001373 and AFS Licence 441877 as Trustee for Energy Industries Superannuation Scheme Pool A ABN 22 277 243 559,
RSE R1004861 - Pool B ABN 64 322 090 181, RSE R1004878 (the Scheme). Throughout this document the Trustee is referred
to as ‘EISS’, ‘the Trustee’, ‘we’, ‘us’ or ‘our’.
Throughout this document references to Pool A include EISS Super, Executive Scheme, EISS Pension and Rollover Plan, while
references to Pool B include the Retirement Scheme and Defined Benefit Scheme. References to the Scheme or Fund is a reference
to both Pool A and Pool B.
The Scheme is governed by a Trust Deed dated 30 June 1997 (as amended).
Please note the financial statements in this report are an abridged version. If you would like a full copy of the financial statements,
please contact us.

1300 369 901

info@eisuper.com.au

eisuper.com.au

PO Box N835, Grosvenor Place, NSW 1220

The information in this document is current as at the date of issue, is of a general nature only and has been prepared without taking account of your
objectives, financial situation or needs. Before you act on the information contained in this document or make an investment decision about whether
to acquire an EISS product, consider its appropriateness having regard to your objectives, financial situation and needs and read the relevant Product
Disclosure Statement which is available at eisuper.com.au or by contacting Member Services on 1300 369 901. This document is issued by Energy
Industries Superannuation Scheme Pty Limited ABN 72 077 947 285 (EISS), RSE Licensee L0001373 and AFS Licence 441877 as trustee for Energy
Industries Superannuation Scheme Pool A ABN 22 277 243 559, RSE R1004861 - Pool B ABN 64 322 090 181, RSE R1004878 (the Scheme).
Throughout this document EISS is referred to as ‘EISS’, ‘we’, ‘us’ or ‘our’.

E

ISS was established in 1997 to provide retirement
benefits for employees of the Energy Industry in
NSW. In 2013, we became a public offer fund, which
means that membership is now open to everyone.
Even though we were established in 1997, the origin
of the funds’ predecessors’ dates back to 1919 and
we have a longstanding relationship with the NSW
energy industry.

We are proud of our heritage and where we are today – one
of the best value superannuation funds available, as rated
by various independent research agencies1. We provide
high quality superannuation, pension and insurance
products for our members.

EISS Financial Planning is about making advice accessible
for all Australians, from the wealth accumulators to the
retirees, both in regional and metropolitan areas. Our
financial planners are highly experienced and work with
each member to develop a personalised, tailored solution.

Market and Investment Update

Service and Education

We are pleased to report that the EISS diversified
investment options performed above the average for the
financial year when ranked against other industry peers. We
believe that this is a great achievement in what has been a
difficult year for investment markets. This year saw volatile
investment markets with heightened geopolitical risks along
with record low interest rates.

One of our key commitments to members is to provide
outstanding service all the time. We understand that to
stand out, our service needs to be personalised, relevant
and timely. We are continually seeking to develop our
products and services to ensure that we can consistently
deliver on this commitment.
Providing education on superannuation is important to us
and helps build the long term superannuation savings of our
members. During the year, we discussed the importance
of consolidating lost and multiple super accounts into
one, the value that small additional contributions to
super can make and the benefits of contributing to a
partners’ super account. We also held member seminars
across metropolitan and regional NSW with a great
attendance rate.

We believe in capital preservation first and foremost. We
never lose sight of the fact that the money we are managing
is our members’. Our aim is to deliver the best possible risk
adjusted return for our members over the long term.
During low return and difficult investment markets, what can
make a difference is a low cost super fund, as the less you
pay in fees, the more that remains in your account, it’s that
simple. So, whilst we can’t control investment markets, we
can control the fees we charge our members and at EISS
we are proud to be a fund that is one of the lowest cost
superannuation funds in the marketplace2.

As an industry super fund we are run only to benefit our
members. We put our members’ needs first and deliver on
our commitment of value, service and solid long term returns.

Superannuation landscape
The 2016 Federal Budget announced a number of
key changes to superannuation, such as limiting the
contributions to super over a lifetime for individuals,
(however, during a Federal Government announcement on
15 September 2016 this measure was scrapped) reducing
the annual concessional cap and introducing a maximum
amount which can be transferred from the super to the
pension tax free environment. These changes have not yet
been enacted into law. We believe that any changes to the
system need to improve and continue to deliver the best
retirement outcome for members. We continue to closely
monitor the progress of these announcements.

Alex Hutchison
EISS CEO

Planning for a better future
Last year, we made the decision to offer members financial
planning services directly, via EISS Financial Planning.
We recognise that quality financial advice can make a
big difference to the financial future of our members. In a
period of significant change, EISS has helped over 5,500
members with a range of advice, including redundancy and
retirement planning.

FINANCIALS

On behalf of the EISS Board and Executive Management
Team, we would like to extend our sincere thanks to our
members and employers for their support throughout the year.

Steve Butler
EISS Chairman

Canstar 2015 Star Ratings Report, Rainmaker 2015 Super Fund
Fee Survey

1

SuperRatings `Which funds have the lowest fees’ March 2016.

2
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Over the year we have seen much discussion about the
needs of an aging population and the ability to provide a
retirement income for as long as possible. The population
aged 75 or more years is expected to rise by 4 million from
2012 to 2060, increasing to 14.4% of the population. This
demographic shift, reflects the improved life expectancies
of Australians. As a consequence, the demand for aged
care is growing rapidly. At EISS we understand the
complexities of navigating through the aged care services,
government benefits and any other relevant financial
arrangements.

FUND UPDATE

Our story

GOVERNANCE

Welcome to the 2016 Annual Report

OVERVIEW

MESSAGE FROM THE EISS CHAIRMAN AND CEO
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CONTINUOUS
IMPROVEMENT

Funds Under Management growth
Almost 22,000 members
$4.98 billion funds under management
$6b
$5b
$4b

$2b
$1b
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Our commitment to our members
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Outstanding
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Solid long term
returns
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Value
for money
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We are proud of our achievements
and our award winning performance
Best Industry Fund
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We have received awards and recognition from leading
independent Australian research agencies.

Servicing our members
ÎÎ Our Member Relationship Managers met with over 2,400
members across regional and metropolitan NSW

FINANCIALS

ÎÎ EISS Financial Planners provided over 3,000 members
with financial planning advice
ÎÎ We answered 19,000 calls through our Member Services
call centre
ÎÎ Over 44,000 unique visitors were welcomed to our website
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CHIEF INVESTMENT OFFICER UPDATE

T

Ross Etherington
EISS CIO

House prices have remained strong, particularly in NSW
and Victoria, but this has not been an impediment to the
RBA easing interest rates and there remains a possibility
of even lower rates in 2017.

he 2015/16 financial year
has been an interesting
one for investment markets
with a number of global
events causing periods of
volatility and then short
term corrections as fears
subsided. Some of the key
events that had an impact
on markets over the financial
year include:

Looking forward, despite the volatility that is expected to
continue we remain optimistic that equity markets across
the globe will in general continue to grind higher in a low
economic growth environment. Markets will be looking for
a lead from the US, given it appears to be the most robust
economy and in particular, the path of US interest rate
increases.
The key reasons to remain positive on investment markets are:

■■ In August 2015 China devalued its currency, which led to

■■ despite low growth, governments and central

concerns on Chinese growth and the impact on the wider
global market as China is a key producer of goods for
developed countries. In the aftermath of this, equity markets
had double digit falls and commodity prices fell sharply.

banks around the world are actively stimulating their
economies and taking steps to improve employment
and productivity;
■■ there is plenty of ‘easy’ money, which should help drive

■■ In December 2015 the US Federal Reserve increased

business and consumer confidence;

interest rates from zero to 0.25% in what was seen as
a first step towards ‘normalising’ rates. Whilst the build
up to this change increased speculation and volatility in
bond markets, in the end, the rate increase was taken
well and equity markets responded positively into the
end of 2015.

■■ fears around China’s projected growth have subsided,

which provides more confidence in global markets;
■■ significant equity market falls are usually preceded by

recessions. A global recession is unlikely; and
■■ the housing growth in Australia is picking up some of

■■ On the first business day of 2016 China further devalued

the slack from the wind down in the mining boom;

its currency, which again sent the market into a spin and
led to further concerns about Chinese economic growth
together with the knock-on impacts for the rest of the
world. January was a particularly volatile month for
shares, but by mid-February share markets bottomed
out and recovered well into June.

As always, there are risks when investing, the main risks to
the above views are:
■■ the upcoming US/European elections where a rise in

populist parties may have a negative long term impact
on federal budgets and economic growth;

■■ In late June 2016, the UK voted in a referendum to leave

■■ geopolitical risks such as tension in the South China

the European Union (Brexit), which created short-term
volatility in equity and currency markets, but the
aftermath saw a much more common sense approach
with equity markets recovering losses soon after the vote.

Sea, conflict over oil in the Middle East and terrorism;
and
■■ China growth fears could resurface and have a negative

impact on commodities, which is particularly important
for Australia.

Despite these global events, equity markets ended the year
to June in slightly positive territory. Australian equity markets
were up 0.6% whilst global equity markets were up 1.3% in
local currency terms which is a continuation of the upward
trend in markets since 2009 (albeit the pace has slowed
considerably).

Whilst these risks are worth keeping an eye on, they can
be managed by a combination of strong regulation and
early detection. Investment markets are well aware of these
potential risks and significant disruption can be mitigated.
Outside of shares, commercial property and infrastructure
investments continue to look attractive. Strong underlying
fundamentals for these asset classes, plentiful demand
and strong income yields will provide a good alternative to
shares and bonds.

Interest rate and bond market yields have continued to fall,
with some countries (Japan, Germany and Switzerland
amongst others) having negative interest rates where
you actually pay the bank to take your money! Thankfully
Australia is well away from such a scenario. Falling yields
have boosted bond market returns for the year to June
2016, with the Australian bond market returning a very
respectable 7.0%.

Overall, in a difficult investment environment the EISS
Investment Team remains optimistic that a well-researched
and diversified investment strategy is the best approach
to building long term wealth to help our members achieve
their retirement goals. At EISS we are conscious that we
are investing our member’s money and focus on protecting
your capital. Superannuation is a long term investment
and as such a focus on the end investment horizon, rather
than being caught up in short term fluctuations, is critical in
meeting your objectives.

The Reserve Bank of Australia (RBA) cut interest rates in
May and August 2016 down from 2.0% to 1.5% to boost
inflation and economic growth. So far the Australian
economy remains in good shape with NSW and Victoria
leading the way. WA is still going through an adjustment
process following the end of the mining boom and
Queensland has been boosted by its tourism industry.

4

WHO MANAGES YOUR SUPER
OVERVIEW

W e have a panel of investment managers who have been chosen for their expertise and track record managing particular
asset sectors. The table below shows the investment managers as at 30 June 2016.

Defensive assets

Global infrastructure

Magellan Asset Management Limited
UBS Global Asset Management (Australia) Ltd

Global listed property

AMP Capital Investors Limited

Unlisted property

AMP Capital Funds Management Limited
Charter Hall Funds Management Limited

Growth alternatives

GAM Fund Management Limited
Schroder Investment Management Australia Limited

Private equity

Quentin Ayers Pty Ltd
Wilshire Australia Pty Limited

Fixed Income

Schroder Investment Management Australia Limited
UBS Global Asset Management (Australia) Ltd

Cash

G & C Mutual Bank
Kapstream Capital Pty Limited
Select Credit Union Ltd

Defensive Alternatives

Kapstream Capital Pty Limited
Metrics Credit Partners Pty Ltd
Macquarie Investment Management

5
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International Equities

Genesis Asset Managers, LLP
MFS Investment Management
State Street Global Advisors
The Vanguard Group, Inc

GOVERNANCE

Lazard Asset Management Pacific Co.
State Street Global Advisors

FINANCIALS

Growth assets

Australian equities

INVESTMENT

EISS investment managers | as at 30 June 2016

2016

Top 10 equity holdings
As at 30 June 2016
Top 10 Australian equity holdings

Top 10 International equity holdings

Commonwealth Bank Of Australia

Thermo Fisher Scientific Inc

Telstra Corporation Limited

Medtronic Inc

Australia & New Zealand Banking Gr Ltd

Honeywell Intl Inc

Westpac Banking Corporation

Visa Inc

BHP Billiton Limited

Accenture Plc Ireland

National Australia Bank Limited

Walt Disney Co

Rio Tinto Limited

Time Warner Inc

Alumina Limited

Nestlé

QBE Insurance Group Limited

Zimmer Biomet Holdings

Woodside Petroleum Limited

United Parcel Service Inc

Substantial holdings

B

oth Pool A and Pool B make all investments through the Energy Investment Fund (EIF). Investments through
EIF that have a value of in excess of 5% of Pool A and Pool B are as follows:

Each investment with a value in excess of 5%
Investment

Pool A

State Street International Equities Index Trust

7.21%

10.67%

Schroder Investment Real Return Wholesale Class

7.12%

5.85%

Schroder Fixed Income Fund - Professional Class

5.41%

n/a

6

Pool B

Our range of investment options

T

his section shows the objectives, asset allocation and returns for our investment options. We have formulated
an investment strategy for each EISS investment option, to provide a range of options that allow members to
tailor their super to meet their particular needs.

This investment option aims
to achieve a return of CPI +
0.25% pa over 1 year (after
fees and taxes).

Cash

Net investment returns#

■
■ Cash
Cash

4%

3%

3%

2%

5 year % pa 10 year % pa

Retirement Scheme - Contributor Financed Benefit
Retirement Scheme - Other Contributions - Accumulation
Retirement Scheme - Deferred Benefit

EISS Super and Executive Scheme
EISS Pension
Rollover Plan

Asset allocation

This investment option aims
to achieve a return of CPI +
2.5% pa over 3 years (after
fees and taxes).

Standard risk measure

Australian equities
Australian equities

International equities

GOVERNANCE

Investment objective

Capital
Guarded

3.85%
3.87%
3.29%

3 year % pa

2.56%
2.32%
2.17%

1 year %

FUND UPDATE

0%

5 year % pa 10 year % pa

1.86%
1.44%
1.84%

1%

1.50%
1.41%
1.48%

3 year % pa

3.68%
3.83%
3.37%

1 year %

2.40%
2.64%
2.33%

1.88%
2.10%
1.81%

2%
1.57%
1.71%
1.48%

0%

Standard risk measure

Net investment returns

4%

1%

Asset allocation

INVESTMENT

Investment objective

International equities

infrastructure
GlobalGlobal
infrastructure
GlobalGlobal
listed property
listed

property

Unlisted property

Unlisted property

Growth alternatives
Fixed income
Growth

alternatives

Defensive alternatives
Cash

Fixed income
Defensive alternatives

1 year %

3 year % pa

5 year % pa

10 year % pa

FINANCIALS

EISS Super and Executive Scheme
EISS Pension
Rollover Plan

4.59%
4.73%
3.82%

10 year % pa

5.98%
6.16%
5.56%

5 year % pa

5.34%
5.20%
5.26%

4.50%
4.72%
4.29%

3 year % pa

7%
6%
5%
4%
3%
2%
1%
0%

3.05%
2.99%
3.02%

5.83%
6.41%
5.57%

1 year %

Cash
Net investment returns

#

5.37%
5.86%
4 .94 %

1.72%

3.41%
3.27%

Net investment returns
7%
6%
5%
4%
3%
2%
1%
0%

OVERVIEW

INVESTMENT PERFORMANCE TO 30 JUNE 2016*

Retirement Scheme - Contributor Financed Benefit
Retirement Scheme - Other Contributions - Accumulation
Retirement Scheme - Deferred Benefit
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MySuper
Balanced/
Balanced

Investment objective

Asset allocation

This investment option aims
to achieve a return of CPI +
3% pa over 5 years (after
fees and taxes).

Standard risk measure

Australian equities

Australian equities

International
International
equities

equities

Global infrastructure
Global infrastructure
Global listed property

Global listed property

Unlisted property

GrowthUnlisted
alternatives

property

Fixed income

Growth alternatives

Defensive alternatives
Cash

Fixed income
Defensive alternatives

Investment objective

10 year % pa

Asset allocation

This investment option aims
to achieve a return of CPI +
3.5% pa over 7 years (after
fees and taxes).

Australian equities

Standard risk measure

Australian equities

International equities

International equities

Global
infrastructure
Global
infrastructure
Global listed property

Global listed property

Unlisted property

Growth
alternatives
Unlisted
property
Private equity

Growth alternatives

Fixed income

Private
equity
Defensive
alternatives
Cash

Fixed income
Defensive alternatives

Net investment returns#

Net investment returns
Cash

10%

8%

8%

6%

6%

5 year % pa 10 year % pa

0%

EISS Super and Executive Scheme
EISS Pension
Rollover Plan

3 year % pa

3.92%
3.96%
3.28%

1 year %

6.87%
6.55%
6.51%

6.75%
6.74%
6.76%

4.23%
4.28%
3.78%

3 year % pa

7.41%
8.03%
6.79%

1 year %

2%

2.58%
2.64%
3.01%

0%

7.48%
7.97%
6.80%

2%

4%
4.05%
2.99%
0.85%

4%

3.83%

4.60%

5 year % pa

4.35%

6.16%

6.21%

6.91%

6.19%

3 year % pa

Retirement Scheme - Contributor Financed Benefit
Retirement Scheme - Other Contributions - Accumulation
Retirement Scheme - Deferred Benefit

EISS Super and Executive Scheme
EISS Pension
Rollover Plan

Diversified

1 year %

6.18%

10 year % pa

6.50%

5 year % pa

2.56%

3 year % pa

2.24%

1 year %

2.51%

4 .54 %
4.69%
4 .14 %

7%
6%
5%
4%
3%
2%
1%
0%

6.78%
7.43%
6.33%

8%
7%
6%
5%
4%
3%
2%
1%
0%

6.60%
7.13%
5.97%

Cash
Net investment returns

3.12%
2.60%
0.64%

Net investment returns#

5 year % pa 10 year % pa

Retirement Scheme - Contributor Financed Benefit
Retirement Scheme - Other Contributions - Accumulation
Retirement Scheme - Deferred Benefit

8

Investment objective

Asset allocation

This investment option aims
to achieve a return of CPI +
4.0% over 7 years (after fees
and taxes).

International equities

International equities

OVERVIEW

Growth

Standard risk measure
Australian
equitiesequities
Australian

Global infrastructure

Global infrastructure

Global listed property
Unlisted
property
Global
listed

property

Growth alternatives

Unlisted property

Private equity

Growth alternatives

Defensive alternatives
CashPrivate

equity

Defensive alternatives

Net investment returns

Cash

3.85%

4.43%

5 year % pa

3.99%

7.46%

6.50%

7.65%

3 year % pa

INVESTMENT

1 year %

10 year % pa

Investment objective

Asset allocation

Standard risk measure
Australian equities Australian

This investment option aims
to achieve a return of CPI +
4.5% pa over 10 years (after
fees and taxes).

High
Growth

FUND UPDATE

Retirement Scheme - Contributer Financed Benefit
Retirement Scheme - Other Contributions - Accumulation
Retirement Scheme - Deferred Benefit

equities

International equities
International

equities

Global infrastructure
Global infrastructure
Global listed property
Unlisted property

Global listed property
Unlisted property

Growth alternatives
Private equity

Growth alternatives

Cash

Defensive alternatives

Private
Defensive alternatives
Cash

8%
6%

EISS Super and Executive Scheme
EISS Pension
Rollover Plan

1 year %

3 year % pa

4.05%
3.78%
3.30%

0%

8.19%
7.27%
7.96%

3.63%

3.95%

10 year % pa

8.25%
7.79%
8.06%

5 year % pa

3.98%

8.07%

8.96%

8.28%

8.18%

9.00%

3 year % pa

2%

2.74%
2.46%
2.49%

1 year %

8.49%

0.30%

2.35%

4%
3.41%

9%
8%
7%
6%
5%
4%
3%
2%
1%
0%

Net investment returns

GOVERNANCE

Net investment returns#

equity

5 year % pa 10 year % pa

Retirement Scheme - Contributor Financed Benefit
Retirement Scheme - Other Contributions - Accumulation
Retirement Scheme - Deferred Benefit

*The 3, 5 and 10 year figures are rolling, reflect an annualised compound rate and are after tax and fees. Past performance should not be
regarded as an indication of future performance.
#

Executive Scheme and Rollover Plan were closed in June 2016, investment returns shown for Rollover Plan are for period ending May 2016.
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0%

7.73%

2%

7.12%

7.66%

2.58%

4%

2.60%

6%

2.52%

8%

Direct Investment Option (DIO)

Y

ou can also invest via the Direct Investment Option which provides you with even more flexibility and choice
in managing your super, with access to shares listed on the S&P/ASX 300 and term deposits. DIO is ideal for
members who wish to become more actively involved in managing their own super.

DIO at a glance
DIO allows you to invest a proportion of your super in your choice of:
Description

 shares that form part of the S&P/ASX 300; and
 term deposits.

Objective

To provide members with greater investment choice and flexibility for their super.

Risk level

The level of risk differs for shares and term deposits. The risk also varies between individual shares and your
overall investment mix:
 term deposits: Very low – Risk 1*
 shares in S&P/ASX 300 Index: Very high – Risk band 7*
As a guide the minimum suggested timeframes to invest in the DIO are:

Minimum timeframe

 term deposits: 12 months or less; and
 shares listed on the S&P/ASX Index: 7 to 10 years.

*The level of investment risk is based on statutory reporting standards. Please refer to ‘Level of investment risk’ below.

Level of investment risk

The table below sets out the labelling used in the SRM.

The Standard Risk Measure (SRM) is based on industry
guidance to allow members to compare investment options
that are expected to deliver a similar number of negative
annual returns over any 20 year period.

Risk band

Risk label

Estimated number
of negative annual
returns over any
20 year period

The SRM is not a complete assessment of all forms of
investment risk, for instance, it does not detail what the size
of a negative return could be or the potential for a positive
return to be less than a member may require to meet
their objectives. Further, it does not take into account the
impact of administration fees and tax on the likelihood of a
negative return.

1

Very low

Less than 0.5

2

Low

0.5 to less than 1

3

Low to medium

1 to less than 2

Members should still ensure they are comfortable with the
risks and potential losses associated with their chosen
investment option(s).

4

Medium

2 to less than 3

5

Medium to high

3 to less than 4

6

High

4 to less than 6

7

Very high

6 or greater

10

Energy Investment Fund (EIF)

The net earnings allotted to your account(s) during this
period are reflected in the relevant unit price(s). The unit
price for a particular Business Day (the ‘Valuation Date’) is
the net asset value of the investments on that day divided
by the total number of units on issue on that day. The net
asset value is the valuation of assets in the investment
option as determined on the Valuation Date after allowing
for fees, taxes and other costs. You should note that
any direct fees, contributions tax or expenses (such as
insurance premiums) are deducted directly from your
account and are not taken into account when calculating
unit prices.

EIF is a wholesale investment trust through which the
majority of the assets of the Scheme are invested. The
trustee of EIF is EIF Pty Limited, a wholly owned entity
of the Scheme.

Derivatives

■■ lower volatility and risk; and

OVERVIEW

Net investment earnings

We, through our ownership of EIF Pty Limited, are
responsible for selecting and managing the investment
managers which collectively manage the assets of EIF.
We adhere to the guiding principle that several carefully
selected investment managers will over any reasonable
period, produce:

INVESTMENT

■■ greater consistency;
■■ better results.

Derivatives are financial instruments whose value and
marketability are derived from the value of an underlying
asset, liability or index which represents either the direct
ownership of an asset or the direct obligation of an issuer.
Derivatives include financial instruments that trade on
an organised exchange or ‘over-the-counter’ (OTC) and
include, but are not limited to, futures, swaps, forwards,
warrants and options.
Derivatives may be used to:

FUND UPDATE

■■ protect the value of an investment;
■■ protect the return on an investment;
■■ protect the value of a portfolio;
■■ achieve an indirect exposure to a financial asset; or
■■ achieve transactional efficiency.

FINANCIALS

GOVERNANCE

EISS does not use derivatives to speculate. EISS requires
that all derivative positions be covered in collateral in the
form of cash or cash equivalent.
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MAKE YOUR FUTURE SUPER

Member satisfaction

During the year we held member seminars across
metropolitan and regional NSW. Our seminars were well
attended and are run exclusively for our members and their
family and friends. Our seminars are run by our experienced
team and cover a range of super and retirement topics. Our
seminars are the perfect opportunity for our members to
ask questions and meet our team.

During the year we answered over 19,000 calls from our
members and employers. Member feedback is important
to us as we strive to provide an exceptional member
experience at all times. During the year we surveyed over
1,000 members to gain an insight into the service we
are providing.

Our ‘Make your future super’ program focussed on
providing members with information to assist them make
better decisions for their financial wellbeing.

We thank all our members who phoned our Member
Services call centre throughout the year and took the time
to complete our surveys which in turn help us to continually
improve how we interact with our members.

Our seminars will help you:
■■ learn more about how your account works and what

Accessing your account online

your choices are, both before and after retirement;
■■ understand how decisions you make now can impact

MemberAccess provides you with online secure access to
your account at any time. MemberAccess allows you to:

your retirement;
■■ understand redundancy payments and taxation

■■ view your account balance and investments;

considerations;
■■ understand aged care;

■■ view your transaction history;

■■ understand Centrelink benefits and your eligibility; and

■■ consolidate your super into your EISS account; and

■■ determine how you can make the most of your super so

■■ view and manage your personal details and information.

that you can enjoy the retirement lifestyle you desire.

To register for MemberAccess simply go to eisuper.com.au
and go to the ‘Member Login’ section of our website.

We thank all our members who attended and look forward
to meeting more of our members during our next seminar
series.

Member Relationship Managers can
come to you
Our Member Relationship Managers (MRMs) visit employer
workplaces throughout the year to talk to members. Our
MRMs provide information to members about their EISS
accounts, including investment and insurance options
available. Our MRMs can also provide information on
retirement and redundancy.
Our MRMs can meet with you at a location convenient to
you or provide you with information over the phone. To
arrange an appointment, please call (02) 9046 1920.
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Nominating a beneficiary on your account

Details of your current nomination can be found online via
MemberAccess or on your most recent member statement.
It is important to renew your binding nomination before it
expires every three (3) years and to review it regularly to
ensure it still reflects your wishes.

During the year, we made some changes to our trust deed
and as a result, if you do not nominate a beneficiary, the
rules of the trust deed provide that your benefits are to be
paid to one or more of your dependant(s) (which includes
your spouse) and/or to your Legal Personal Representative
(LPR) as EISS determines as required by law.

How to make a binding nomination

We provide you with the option to make a binding
nomination to a dependant and/or to your LPR. Where
a member provides EISS with a valid Binding Death
Nomination, the trustee is bound to pay the death benefits
in accordance with the member’s wishes.

To nominate or update your nomination at any time, please
complete the Binding Nomination form which is available at
eisuper.com.au or by contacting Member Services on
1300 369 901.

INVESTMENT

Super is one of your biggest assets so it is important to plan
ahead to ensure that, following your death, your super is
paid according to your wishes.

WHERE OUR MEMBERS ARE LOCATED

3
2

%

2%

FUND UPDATE

Richmond
Tweed
Mid
North
Coast

%

8%

Northern

North Western

1%

PORT MACQUARIE
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OVERVIEW

Where to find your current nomination information
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GOVERNANCE

WARNERS BAY
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40%

SYDNEY
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EISS OFFICES
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10%

Outside NSW

FINANCIALS

Murrumbidgee
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LEGISLATIVE UPDATE
The following updates are proposed changes announced in the 2016 Federal Budget and further
amended in September 2016. These have not yet been enacted into law.

Low income tax offset retained

over the five year period - this has been designed to provide
more flexibility for those who can make extra contributions
and assist those returning to the workforce.

The tax offset that provides a boost of up to $500 a year for
those earning up to $37,000 has been retained. The Low
Income Superannuation Tax Offset will replace the existing
Low Income Superannuation Contribution (LISC) from
1 July 2017. (The LISC was previously scheduled to expire
on 30 June 2017.)

The Federal Government has made a further announcement
on 15 September 2016 to postpone the commencement of
this measure to 1 July 2018.

Changes to Transition to Retirement
(TTR)

Changes to the concessional cap

Effective 1 July 2017, the tax exempt status of income from
assets supporting transition to retirement income streams
will be removed, meaning that the earnings tax in TTR
pensions will be 15% (treated the same as an accumulation
account). This change will apply irrespective of when the
TTR income stream commenced. Individuals will no longer
be allowed to treat certain superannuation income stream
payments as lump sums for tax minimisation purposes.

From 1 July 2017, the current annual concessional
contributions cap of $30,000 for those aged under 50 — or
$35,000 for those over 50 – has been lowered to $25,000
for all individuals. The cap will index in line with wages
growth.

Changes to the non-concessional cap
It was announced in the 2016 Federal Budget (3 May 2016),
that effective immediately a $500,000 lifetime cap on
non-concessional contributions will apply for all individuals
aged up to 75.

Members who think they may be affected by these new
measures should consider speaking to one of our financial
planners.

30% concessional contribution tax
for those with incomes of $250,000
or more

However on 15 September 2016, a further announcement
was made by the Federal Government to drop this measure
and proposed to replace this with a new measure to reduce
the existing annual non-concessional contributions cap
from $180,000 per year to $100,000 per year and that
individuals with a superannuation balance of more than $1.6
million will no longer be eligible to make non-concessional
(after tax) contributions from 1 July 2017.

From 1 July 2017, individuals with incomes over $250,000
will be required to pay an additional 15% tax on their super
contributions. The income threshold is currently $300,000.
To be liable for a total of 30% tax, a person would need
to have at least $250,000 in combined income and
concessional superannuation contributions. This change
will also be adjusted in defined benefit schemes.

New $1.6 million cap on money you
can put into retirement phase
From 1 July 2017, the Federal Government will introduce
a $1.6 million cap on the total amount of superannuation
savings that can be transferred from a concessionally-taxed
‘accumulation account’ to a tax-free ‘retirement account’.
Superannuation savings accumulated in excess of the cap
can remain in an accumulation superannuation account,
where the earnings will be taxed at a maximum of 15%.
Those with Pension accounts with balances in excess of
$1.6 million at 1 July 2017 will need to either transfer the
excess back into an accumulation superannuation account;
or withdraw the excess amount from their superannuation.

More people able to claim
superannuation tax deduction
on voluntary contributions
From 1 July 2017, anyone under age 75 (members aged
between 65 and 74, may be required to meet a work test)
will be able to claim an income tax deduction for personal
superannuation contributions to an eligible fund, up to the
new $25,000 concessional contribution cap. Previously,
only self-employed people were able to claim a tax
deduction on their personal superannuation contributions,
and not everyone has access to salary sacrificing
arrangements. These amounts will count towards the
individual’s concessional contributions cap, and be subject
to 15% contributions tax.

New catch-up measure for those with
balances of $500,000 or less
From 1 July 2017, people with superannuation balances
of $500,000 or less will be able to rollover their unused
concessional cap amounts (now set annually at $25,000)
for a period of five years. This measure – which means that
those who qualify can make larger super contributions than
$25,000 in some years, where they have ‘unused caps’
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Superannuation Guarantee

From 1 July 2017, the eligibility rules for claiming the tax
offset for superannuation contributions partners make to
their low income spouses will be extended. The current
18% tax offset of up to $540 will be available for any
individual, whether married or de facto, contributing to a
recipient spouse whose income is up to $37,000. This is
an increase from the current $10,800. As is currently the
case, the offset is gradually reduced for income above this
level and completely phases out at income above $40,000.
Individuals will be able to make contributions on behalf of
their spouse who is under age 75 (and meet a work test
if required).

The Superannuation Guarantee (SG) rate increases are
enacted into law and remained at 9.5% for the 2015/16
financial year and will remain so until 2020/21, after which it
will commence annual increases towards 12% as outlined
below:

Changes to defined benefit schemes
From 1 July 2017, members of defined benefit schemes will
also be subject to the above superannuation contribution
changes. The new concessional contribution cap of
$25,000 will also include ‘defined notional contributions’.
Annual defined benefit pension income will have a
calculated capital amount assessed against the $1.6
million pension transfer cap and pension income above
$100,000 p.a. will have 50% of this taxed at marginal tax
rates. Currently for those over age 60, pensions paid from
a defined benefit scheme are tax-free.

Scale

2021/22

10.0%

2022/23

10.5%

2023/24

11.0%

2024/25

11.5%

2025/26 onwards

12.0%

INVESTMENT

Year

OVERVIEW

Extension of the spouse tax offset

FUND UPDATE

Changes to the Age Pension
assets test
This change has been enacted into law and will take effect
from 1 January 2017. The thresholds indicate the value of
the assets you can own (excluding your home) before you
lose your eligibility for the Age Pension.

Full pension:
■■ Home owners: If you own a home, the new assets

GOVERNANCE

thresholds will allow you to hold assessable assets up
to $250,000 (singles) and $375,000 (couples) without
impacting your full-pension entitlements.
■■ Non-home owners: The new assets thresholds for those

who don’t own a home will be $450,000 (singles) and
$575,000 (couples).

Part pension:
■■ Home owners: Couples who are homeowners will not

receive the pension when their assets reach $816,000
in value. Single homeowners will stop receiving the
pension when they have more than $542,500 in assets.
■■ Non-home owners: Singles who don’t own a home

FINANCIALS

won’t qualify for the pension if assets total $742,500.
And couples will lose pension entitlements after they’ve
accumulated more than $1.016 million in assets.
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IMPORTANT INFORMATION
Lost super

If, after our response you are not satisfied or if, after 90 days
you have not received a response, you may be able to refer
your complaint to the Superannuation Complaints Tribunal
(SCT). The SCT is an independent body and you can only
approach the SCT if you have already had your complaint
considered by us.

Australians have a staggering $14 billion in lost super*! With
very little effort, you can easily track down your lost super
and add this to your account and make your lost super start
working for you.

The SCT may be contacted at the following address:

You can do this today via the ATO’s Super Seeker service
with your tax file number and date of birth online or by
phone on 13 28 65 or ato.gov.au/calculators-and-tools/
check-your-super.

The Manager, Superannuation Complaints Tribunal
Locked Bag 3060, Melbourne VIC 3001
1300 844 114
info@sct.gov.au sct.gov.au

If you need any assistance, please call us on 1300 369 901.

We appreciate your feedback

*ATO June 2016 Super accounts data overview.

Temporary residents

Your feedback is important to us and we value any
comments you have about our service. To provide your
feedback, please email us at info@eisuper.com.au or
call Member Services on 1300 369 901.

EISS is obliged to pay any unclaimed superannuation of
non-residents to the Commissioner of Taxation. If you are
a non-resident you are able to claim these funds from the
Australian Taxation Office (ATO). EISS is not obliged to
notify or give an exit statement to a non-resident where we
have paid unclaimed superannuation to the ATO. For more
information please visit www.ato.gov.au.

Eligible Rollover Fund (ERF)
If you are a lost member (that is we have written to you
at least once and had this correspondence returned
unclaimed) we have the discretion to transfer your funds
(without your consent) after deducting any accrued fees
and taxes. If transferred to an ERF, a member ceases to
have any rights which he or she previously had against the
transferring fund. The trustee has nominated ‘Australia’s
Unclaimed Super Fund’ (AUSfund) as the ERF to which
such members’ benefits may be paid^.

Complaints
We strive to provide a high standard of member service.
If however, you are dissatisfied with the service you receive
or a decision which affects you, you may lodge a complaint
with us by writing to:
Complaints Resolution Officer
Energy Industries Superannuation Scheme
PO Box N835
Grosvenor Place
NSW 1220

Contact details are as follows:
AUSfund Administration
PO Box 2468
Kent Town SA 5071
Tel: 1300 361 798
Fax: 1300 366 233

Alternatively, you may forward an email to
complaints@eisuper.com.au or contact Member Services.

In the event that a benefit is split under family law, unless
your spouse instructs us otherwise, the benefit amount to
be paid to your spouse will be retained in the Scheme with
that amount credited to a new account set up in their name.

We are required to take reasonable steps to properly
consider and deal with your complaint within 90 days of
receipt of your complaint.

Industry Funds Investments Limited (IFI) - ABN 17 006 883 227,
AFSL 229881 is the Responsible Entity of AUSfund, Australia’s
Unclaimed Super Fund - ABN 85 945 681 973.

^

It is not always possible to properly consider and deal with
complaints within 90 days. If we have not made a decision
within 90 days of receipt of your complaint, you may write
and request our written reasons for our failure to make a
decision within that period. Written reasons for not making
a decision within 90 days of your complaint must be given
within 28 days of receipt of your request.

Surcharge
Surcharge tax was abolished from 1 July 2005, however the
ATO may issue a surcharge assessments in respect of prior
years. If we received and paid a surcharge assessment
in respect of a member during the reporting period, the
surcharge tax will have been deducted from the member’s
account balance and paid to the ATO.

You will be notified of our decision on the complaint once
it is made. In the case of decisions that relate to death
benefits, we must give you written reasons when we notify
you of our decision. In the case of other decisions, you may
request written reasons for our decision and we must give
you our written reasons within 28 days of receipt of your
request.
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We hold and maintain reserves to protect member benefits.
These reserves can be used for unit price adjustments,
taxation or any other event that, in our opinion, is in the best
interest of members.

members and/ or beneficiaries of the Scheme caused by
operational risk events such as incorrect benefit payments
due to human or system error, unit pricing errors and loss
of data.

Operational Risk Financial Requirement (ORFR)
Reserve

Trustee Costs Reserve
The Trustee Costs Reserve was established as a general
reserve to protect member investments against losses
resulting from strategic, operational and reputational risk
events that are not covered by the ORFR Reserve.

The Operational Risk Financial Requirement (ORFR)
Reserve complies with prudential requirements and can
only be utilised for the purpose of rectifying losses to

OVERVIEW

Reserves

Administration
Reserve*
($’000)

Operational
Risk
Reserve*
($’000)

ORFR
Reserve
($’000)

Trustee
Costs
Reserve
($’000)

Opening as at 1 July 2012

710

65

3,211

n/a

n/a

Closing as at 30 June 2013

710

0

1,007

n/a

4,700

Opening as at 1 July 2013

710

0

1,007

n/a

4,700

Closing as at 30 June 2014

n/a

n/a

n/a

1,217

6,125

Opening as at 1 July 2014

n/a

n/a

n/a

1,217

6,125

Closing as at 30 June 2015

n/a

n/a

n/a

1,177

6,400

Opening at 1 July 2015

n/a

n/a

n/a

1,177

6,400

Closing as at 30 June 2016

n/a

n/a

n/a

946

8,464

FUND UPDATE

Balance

Unit Pricing
Equalisation
Reserve*
($’000)

INVESTMENT

Pool A

*The balances of the Unit Pricing Equalisation Reserve and the Operational Risk Reserve were transferred to the Trustee Costs Reserve and
the ORFR reserve during the 2015/16 Financial Year.

ORFR Reserve
($’000)

Opening as at 1 July 2012

n/a*

n/a*

Closing as at 30 June 2013

n/a*

3,600

Opening as at 1 July 2013

n/a*

3,600

Closing as at 30 June 2014

1,000

6,641

Opening as at 1 July 2014

1,000

6,641

Closing as at 30 June 2015

1,029

6,167

Opening as at 1 July 2015

1,048

5,389

Closing as at 30 June 2016

1,048

5,389

FINANCIALS

Trustee Costs Reserve
($’000)

Balance

GOVERNANCE

Pool B

*During the reporting periods these reserves were held in the net assets of the fund and were not accounted for separately.
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TRUSTEE BOARD*
The role of the EISS Trustee Board is to ensure that the Scheme is operated and managed in the best
interests of all members and in accordance with its governing rules and superannuation legislation.
Board Committee
Memberships at
30 June 2016

industrial relations. Steve has
worked in the electrical industry
for 33 years, having worked
as a linesman before moving
to the ETU in 1995. Steve has
substantial board experience,
including in the superannuation
field and has been director of a
superannuation trustee
since 2005.

Audit and Compliance
Committee
Risk Committee (Chair)

Steve Butler
Chair of the EISS Board
Appointed by Electrical Trades Union

Steve joined the EISS Board
in 2012 and was appointed
Chair in 2015. Steve is the
Secretary of the Electrical
Trades Union (NSW branch).
Steve has significant experience
in enterprise agreements,
awards, human resources and

Qualifications
Harvard Trade Union
Program, Harvard Law
School

Board Committee
Memberships at
30 June 2016

Russell has extensive experience
in business strategy and risk
management. Russell has board
experience dating back to 1995
including 7 years as a director of
Cure Cancer Australia, 7 years
as a director of the International
Banks & Securities Association
and 2 years as a director of the
Australian Financial Markets
Association.


Risk Committee
Investment Committee

Russell Kennett
Deputy Chair of the EISS Board
Appointed by Transgrid

Russell joined the EISS Board
in 2014. Russell has significant
experience in financial services
and management having
previously served as an Executive
Vice President at State Street
Corporation as the Head of
Global Markets Asia Pacific and
an executive at Macquarie Bank.

Qualifications

public, private and not for profit
organisations. Prior to his nonexecutive director roles, Terry
had extensive experience as a
senior executive in insurance
and superannuation.

Audit and Compliance
Committee (Chair)
Risk Committee

Director
Appointed by Endeavour Energy

Qualifications

Terry joined the EISS Board in
2008 and was Chair from 2011
to 2013. Terry has significant
experience in investments,
accounting, risk and financial
advisory. Terry’s 24 years of
experience on boards and
corporate governance has been
gained as a director of various


Bachelor of Commerce,
University of Western
Australia
Diploma of Business Studies
(Insurance), Prahran CAE
Advanced Diploma of
Australian Institute of
Company Directors

Board Committee
Memberships at
30 June 2016

and experience of policy and
resource development, training
and education, strategic
planning and campaigning and
industrial and legal activities.
Mark has over 4 years
experience on industry boards
and bodies.

Investment Committee
Remuneration and People
Committee (Chair)

Mark Morey
Director
Appointed by Unions NSW

Meeting attendance
during 2015/16
Board: 5 of 7
Audit and Compliance
Committee: 4 of 6
Risk Committee: 4 of 5

Executive Management
Program, Wharton School
of Business
Company Directors Course,
Australian Institute of
Company Directors

Meeting attendance
during 2015/16
Board: 6 of 7
Investment Committee: 8 of 8
Risk Committee: 5 of 5

Bachelor of Commerce,
University of Melbourne

Board Committee
Memberships at
30 June 2016

Terence Downing

Industrial Law, Labor Council
of New South Wales with
University of New South Wales
Advanced Industrial Law,
Labor Council of New South
Wales with University of New
South Wales

Mark joined the EISS Board
in 2012. Mark is the Assistant
Secretary of Unions NSW
and has 14 years experience
working in unions and
supporting the employees of
various trade industries. Mark
has extensive knowledge

Qualifications
Bachelor of Law, University
of Technology Sydney
Masters of Social Work
(Minor Thesis), University
of New South Wales
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Master of Management,
Macquarie Graduate School
of Management
Certified Practising Accountant
Fellow of Australian Institute
of Company Directors

Fellow of Australian and
New Zealand Institute of
Insurance and Finance

Meeting attendance
during 2015/16
Board: 7 of 7
Audit and Compliance
Committee: 6 of 6
Risk Committee: 5 of 5

Graduate Diploma in Equity
and Social Administration,
University of New South Wales
Bachelor of Social Work,
University of New South
Wales

Meeting attendance
during 2015/16
Board: 5 of 7
Investment Committee: 5 of 8
Remuneration and People
Committee: 4 of 6

Appointed by Essential Energy

Board Committee
Memberships at
30 June 2016
Audit and Compliance
Committee
Remuneration and People
Committee

Dr Peter Dodd
Director
Appointed by Ausgrid

Peter joined the EISS Board in
2011 and was Chair from 2013
to 2015. Peter has 25 years
experience in senior Investment
Banking roles including Global
Head of Corporate Finance
for ABN AMRO. He also has

Director
Appointed by Electrical Trades Union

Yasemin Onat
Director
Appointed by United Services Union

Masters of Commerce
(Accounting and Finance),
University of Queensland
Doctor of Philosophy (PhD),
William E Simon Graduate
School of Management,
University of Rochester

Qualifications

Meeting attendance
during 2015/16

human resources, workplace
health and safety, industrial
awards and enterprise
agreements and industrial
relations. Neville has over 15
years experience on industry
boards and bodies.

Audit and Compliance
Committee
Risk Committee

Neville Betts

20 years experience as a
non-executive director with
public, private and government
corporations. Peter was the
former Deputy Vice Chancellor
and Chief Operating Officer of
Macquarie University in Sydney.
Bachelor of Commerce,
University of Newcastle
Diploma of Education,
University of Newcastle

Board Committee
Memberships at
30 June 2016

Neville joined the EISS Board
in 2014. Neville has worked as
an organiser for the Electrical
Trades Union since 1984 and
contributes a wealth of industry
knowledge and experience
to EISS. Neville has extensive
knowledge and experience in

Board: 6 of 7
Investment Committee: 7 of 8
Remuneration and people
Committee: 5 of 6

Board: 5 of 7
Audit and Compliance
Committee: 4 of 6
Remuneration and people
Committee: 4 of 6

Meeting attendance
during 2015/16
Board: 5 of 7
Audit and Compliance
Committee: 4 of 6
Risk Committee: 4 of 5

Qualifications
Career Managers Program,
Mount Eliza Business School
Company Directors Course,
Australian Institute of
Company Directors

Board Committee
Memberships
at 30 June 2016

superannuation and actuarial
matters provide an invaluable
skillset to the EISS Board.

Investment Committee
Remuneration and People
Committee

Qualifications
Diploma of Financial Markets
Bachelor of Science in
Mathematics and Financial
Mathematics and Statistics,
University of Sydney
Diploma of Financial
Planning
Trustee Director Course,
Australian Institute of
Superannuation Trustees

Yasemin joined the EISS
Board in 2015. Yasemin has
over 10 years experience in
the financial services industry,
with a particular focus on
superannuation. Yasemin’s
experience and qualifications
in financial planning,

Meeting attendance
during 2015/16
Board: 7 of 7
Investment Committee: 8 of 8
Remuneration and people
Committee: 6 of 6

*This table shows the directors current as at 30 June 2016. Neville Betts resigned from the board on 25 August 2016, Justin Page was
appointed Director on 25 August 2016.
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GOVERNANCE

Director

Meeting attendance
during 2015/16

FINANCIALS

Juliet Dunworth

Juliet joined the EISS Board in
2013. Juliet has over 30 years
global experience in financial
markets, banking, investment
management and advice,
holding senior corporate roles
and directorships. Juliet also

OVERVIEW

Investment Committee
(Chair)
Remuneration and People
Committee

Qualifications

Bachelor of Science,
Economics (Finance and
Accounting) - London
School of Economics
Company Directors Course,
Australian Institute of
Company Directors

INVESTMENT

has 20 years experience in
not-for-profit boards over
various industries in the US and
Australia. Juliet has extensive
experience in risk management,
corporate governance,
investment advice and global
asset custody and is a member
of the Australian Institute of
Company Directors. Juliet is
currently the Chair of the Sisters
Charity Australia Investment
Sub-Committee and a member
of the Advisory Finance
Committee.

FUND UPDATE

Board Committee
Memberships at
30 June 2016
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EXECUTIVE TEAM

Alex Hutchison
Chief Executive Officer

Chris Robson
General Counsel & Company
Secretary

Lance Foster
Chief Financial Officer

Ross Etherington
Chief Investment Officer

Alex is the Chief Executive
Officer of Energy Industries
Superannuation Scheme (EISS)
and is responsible for the
management of EISS. Alex is
also responsible for ensuring
that the Board has been
provided with expert advice
and that decisions made are
implemented across EISS.
Alex has over 20 years
experience in the financial
services industry having

worked in a number of senior
leadership roles.

Chris is the General Counsel
and Company Secretary
of EISS. In this role, Chris
is accountable for the
governance, compliance, legal
and secretariat functions that
support EISS. Chris has over
25 years experience in the
financial services industry.
Prior to joining EISS, Chris was
General Counsel and Company
Secretary for a number of
financial services institutions
specialising in superannuation

and insurance products. Chris
has also held legal roles in
the public sector and private
practice.

Lance is the Chief Financial
Officer of EISS and is
responsible for the finance and
tax function within EISS. He is
accountable for the financial
management of EISS and all
internal and regulatory reporting.

Lance holds a Bachelor of
Commerce and is a Chartered
Accountant.

Alex holds a Bachelor of Laws,
Diploma of Financial Services
(Financial Planning), Master
Stockbroker (SAA) and is
a Graduate of the Stanford
University Graduate School
of Business.

Chris holds a Bachelor of Laws
and a Bachelor of Arts.

Lance has over 20 years
experience in the financial
services and wealth
management industries in both
financial and operational roles.

Ross is the Chief Investment
Officer of EISS and is
responsible for overseeing the
investment process, including
asset allocation, investment
selection and leadership of the
investment team. With over 25
years experience in the finance
and investment industry, Ross
has extensive knowledge of
investing assets on behalf of
both accumulation and defined
benefit superannuation funds.

Ross is a Fellow of the
Actuaries Institute, holds a
Graduate Diploma in Applied
Finance & Investment from
FINSIA and a Bachelor of
Science degree from Sydney
University.
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Kerry also is a Certified
Professional Member of the
Australian Human Resources
Institute (AHRI) and has a
Diploma of Management (HR).

Stephanie is the Chief
Risk Officer of EISS and is
accountable for oversight
of EISS’s risk management
framework.

Stephanie has over 8 years
experience in the financial
services industry. Prior to
joining EISS, Stephanie
worked as an External Auditor
in a large accounting firm
specialising in superannuation,
funds management, insurance
and banking.

OVERVIEW

Kerry is responsible for
managing EISS’s human
resources policies and
practices. Kerry has more than
20 years experience in people
management within
the banking, finance and
taxation industries.

Kerry Walsh

Chief Risk Officer

Stephanie holds a Bachelor of
Commerce and is a Chartered
Accountant.

Louise is responsible for
managing the Operations
function for EISS, which
includes ensuring outsourced
service providers consistently
deliver high quality contracted
services.

Louise has over 20 years
experience in the financial
services industry with a strong
background in investment
operations, transition
management and custodial
services.

Cristina is responsible for
managing and developing
EISS super, pension and
insurance offers. In this role,
Cristina is responsible for
EISS’s communications and
brand strategy and the ongoing
development of competitive
and member focussed
products and services.

Cristina has 20 years
experience in financial services
with a strong background on
superannuation and pension
products.

Donna is responsible for the
day to day management
of all client and employer
relationships. Donna is
focussed on achieving the
best outcome and superior
service for our members
and employers.

Donna has over 30 years
experience in the financial
services industry, with specific
experience in managing
business/relationship support
teams and member/ financial
planner training and education.

FUND UPDATE

Stephanie Lyons

In this role, Stephanie is
responsible for ensuring that
EISS’s risk program is effectively
integrated into daily operational
processes and for managing
the risk reporting process to the
Board and Risk Committee.

INVESTMENT

Head of People & Culture

Louise Gilmartin

GOVERNANCE

Head of Operations

Cristina Saija

FINANCIALS

Head of Product & Marketing

Donna McKell
Head of Member Engagement
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IMPORTANT INFORMATION
About the Scheme

Role of the Board

T

The Board is responsible for setting the overall strategy for
the Scheme and ensuring it is operating in accordance with
the Trust Deed and all applicable laws.

he Energy Industries Superannuation Scheme (the
Scheme) was established on 30 June 1997 by a
Trust Deed made under an Act of the NSW Parliament
for the purpose of providing retirement benefits for
employees of certain Energy Industries entities
in NSW.

The Board meets regularly and receives and reviews
reports from its service providers, such as the administrator,
the custodian and investment managers. Where necessary,
the Board calls upon specialist advice from advisors, such
as solicitors, accountants and the Scheme’s actuary.

The Scheme has assets of approximately $4.98 billion
under management as at 30 June 2016. The Scheme
is regulated primarily by the Superannuation Industry
(Supervision) Act 1993 (Cth) and is also subject to
regulation under the Superannuation Administration
Act 1996 (NSW).

The Board operates under a Board Charter which, amongst
other things, defines the roles and responsibilities of
Directors, training requirements for Board members and
sets out a Board meeting calendar.
The Board has appointed the Investment Committee, Risk
Committee, Audit and Compliance Committee and the
Remuneration and People Committee to allow it to oversee
the operations of the Scheme in greater detail.

The Trust Deed contains the legal terms that govern
members’ interests in the Scheme and is available at
eisuper.com.au or from Member Services.
Pool A - ABN 22 277 243 559
Division E – Executive
Scheme#

The Investment Committee meets at least quarterly to
monitor the performance of the investment managers and
oversee the work of the investment adviser.

Pool B - ABN 64 322 090 181

The Risk Committee and Audit and Compliance Committee
meet at least three times per calendar year and review the
internal controls and risk management of the Scheme and
its service providers. Meetings of the Audit and Compliance
Committee are also attended by representatives of the
Scheme’s internal and external auditors.

Division B* – Retirement
Scheme

Division F – EISS Pension
– Rollover Plan#

Division C* – Basic Benefit

Division P – EISS Super

Division D* – Defined Benefit
Scheme

The Board continually reviews the Scheme’s governance
and compliance processes.

Industry regulator
These products were closed in June 2016
*Closed to new members

#

The operations of the Scheme are supervised by APRA.
Representatives of the Board meet with APRA regularly, so
as to keep the regulator informed about the activities of the
Scheme. These meetings also provide an opportunity for
the Board to hear APRA’s views about the superannuation
industry.

About the trustee
Energy Industries Superannuation Scheme Pty Limited
ABN 72 077 947 285 is the trustee of the Scheme.
We are solely engaged in the management and control of
the Scheme and its assets for the benefit of members. We
are responsible for managing the Scheme, including the
safe keeping of assets and ensuring the Scheme operates
in accordance with the Trust Deed and superannuation
laws. We are an Australian Prudential Regulation Authority
(APRA) Registrable Superannuation Entity Licensee.

Indemnity insurance
The trustee is indemnified by a policy of insurance in
respect of its duties as trustee of the Scheme.
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Indirect cost ratio (ICR)

T

he indirect cost ratio (ICR) is made up of two components, an investment management fee and an expense
recovery fee. The ICR is not deducted directly from a member account but is deducted from gross investment
returns before net investment returns are determined and allocated to a member account via the relevant unit price(s).
The ICRs in the tables below also include any performance fees payable to investment managers. For information on
other fees and costs, please refer to the relevant Product Disclosure Statement available at eisuper.com.au.

OVERVIEW

FEES AND COSTS

Pool A ICRs for the year ending 30 June 2016

High Growth

Diversified

MySuper/Balanced

Capital Guarded

Cash

0.67%

0.65%

0.63%

0.60%

0.53%

INVESTMENT

EISS Super and Executive Scheme#

EISS Pension and Rollover Plan#
High Growth

Diversified

Balanced

Capital Guarded

Cash

0.76%

0.73%

0.71%

0.69%

0.61%

FUND UPDATE

Pool B ICRs for the year ending 30 June 2016
Retirement Scheme - Contributor Financed Benefit (Maximum cap 0.85%)*
High Growth

Growth

Diversified

Balanced

Capital Guarded

Cash

0.76%

0.76%

0.73%

0.71%

0.69%

0.61%

High Growth

Growth

Diversified

Balanced

Capital Guarded

Cash

0.76%

0.76%

0.73%

0.71%

0.69%

0.61%

GOVERNANCE

Retirement Scheme - Other Contributions Account (Maximum cap 0.85%)*

Retirement Scheme - Deferred Benefit (Maximum cap 1.4%)*
High Growth

Growth

Diversified

Balanced

Capital Guarded

Cash

0.76%

0.76%

0.73%

0.71%

0.69%

0.61%

Defined Benefit Scheme - Defined Benefit Selection (Maximum cap 1.2%)*

FINANCIALS

0.79%

#
Executive Scheme and Rollover Plan were closed in June 2016
*Closed to new members
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FINANCIAL STATEMENTS

B

elow is a summary of EISS’s financial statements. The complete Financial Report for both Pool A and Pool B
including the Auditor’s Report is available at eisuper.com.au or by calling Member Services on 1300 369 901.

Pool A
Operating statement for the financial year ended 30 June 2016
2016
($‘000)

2015
($‘000)

Investment Revenue

124,951

324,682

Changes in Net Market Value of Investments

(36,879)

(153,348)

88,072

171,334

Employer Contributions

142,449

152,572

Member Contributions

52,343

39,076

429,161

198,249

623,953

389,897

6,681

3,065

718,706

564,296

(21,695)

(14,972)

Total Expenses

(21,695)

(14,972)

Benefits Accrued as a Result of Operations Before Income Tax

697,011

549,324

(13,454)

(13,754)

683,557

535,570

Investment Revenue

Total Investment Revenue

Contribution Revenue

Transfers From Other Schemes
Total Contribution Revenue
Other Revenue
Total Revenue

Expenses
Scheme Administration Expenses

Income Tax Expense
Benefits Accrued as a Result of Operations After Income Tax
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Pool A

2016
($‘000)

2015
($‘000)

2,946,140

2,500,104

4,519

2,015

2,950,659

2,502,119

39,067

33,625

566

533

Receivables

6,534

5,989

Deferred Tax Assets

7,614

9,859

53,781

50,006

3,004,440

2,552,125

Benefits Payables

640

1,004

Other Payables

569

473

Current Tax Liabilities

137

13,405

Deferred Tax Liabilities

84

79

1,430

14,961

3,003,010

2,537,164

2,967,529

2,499,022

26,071

30,565

946

1,177

8,464

6,400

3,003,010

2,537,164

OVERVIEW

Statement of financial position as at 30 June 2016

Investments
Unlisted Unit Trust
Other Financial Assets
Total Investments

Cash and Cash Equivalents
Contribution Receivables

Total Other Assets
Total Assets

INVESTMENT

Other Assets

Total Liabilities
Net Assets Available to Pay Benefits

FUND UPDATE

Less: Liabilities

Funds Allocated to Members’ Accounts
Funds Not Yet Allocated to Members’ Accounts
Trustee Cost Reserve
Operational Risk Financial Reserve

FINANCIALS

Total Liability for Accrued Benefits

GOVERNANCE

Liability for Accrued Benefits
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Pool B
Statement of changes in net assets for the financial year ended 30 June 2016
2016
($‘000)

2015
($‘000)

Investment Revenue

124,284

331,705

Changes in Net Market Value of Investments

(60,402)

(129,105)

63,882

202,600

Employer Contributions

175,202

118,427

Member Contributions

19,083

21,095

1,169

2,258

195,454

141,780

Investment Revenue

Total Investment Revenue

Contribution Revenue

Transfers From Other Schemes
Total Contribution Revenue

-

Other income

139

Total Revenue

257,576

344,519

Benefits Paid

(555,764)

(326,261)

(14,931)

(9,886)

Total Benefits Paid and Expenses

(570,695)

(336,147)

Increase in Net Assets for the Year Before Income Tax

(313,119)

8,372

(20,882)

(9,925)

(334,001)

(1,553)

Net Assets Available to Pay Benefits at the Beginning of the Financial year

2,384,618

2,386,171

Net Assets Available to Pay Benefits at the End of the Financial year

2,050,617

2,384,618

Administration Expenses

Income Tax Expense
Increase in Net Assets for the Year After Income Tax
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Pool B

2016
($‘000)

2015
($‘000)

1,993,945

2,343,369

1,993,945

2,343,369

52,188

38,171

22

17

3,681

2,776

12,318

15,700

68,209

56,664

2,062,154

2,400,030

693

3,627

Current Tax Liabilities

10,841

11,785

Deferred Tax Liability

3

3

11,537

15,415

2,050,617

2,384,618

OVERVIEW

Statement of net assets as at 30 June 2016

Investments
Unlisted Unit Trust
Total Investments

Cash and Cash Equivalents
Contribution Receivables
Receivables
Deferred Tax Asset
Total Other Assets
Total Assets

INVESTMENT

Other Assets

Other Payables

Total Liabilities

FINANCIALS

GOVERNANCE

Net Assets Available to Pay Benefits

FUND UPDATE

Less: Liabilities
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YOUR PLAN FOR A BRIGHTER FUTURE
Did you know?
■■ people who sought financial advice have been found to be almost $100,000 better off at retirement1;
■■ 46% of retirees reported ‘government pension or allowance’ as the main source of income2 ;
■■ Australians will live longer and continue to have one of the longest life expectancies in the world3 ; and
■■ a single person’s minimum super balance for a comfortable retirement is $430,0004 .

What does it cost?
Depending on the type of advice provided, it will either be provided to you at no additional cost or you may be charged a fee.

YOUR
PLAN FOR A
brighter
future
Make an appointment
Our planners can provide you with advice over the phone, at our offices or at a location near you.
To find out more or to book an appointment, please call (02) 9046 1920 or email us at fp@eisuper.com.au
Financial Services Council 2011. Additional $91,000, a 45 year old would save an additional $80,000 and a 60 year
old would save $29,000 more than those without a financial planner.

1

Australian Bureau of Statistics. Retirement and Retirement Intentions, Australia, July 2012 to June 2013.

2
3

2015 Intergenerational report.
Association of Superannuation Funds of Australia’s Retirement Standard.
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GOVERNANCE
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