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Member Services
 300 369 901
1
between 8.30am and 5.00pm
(AEST Monday to Friday)
info@eisuper.com.au
	EISS Super
PO Box N835
Grosvenor Place
NSW 1220
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Over the next twelve months, we will actively increase the
number of seminars and locations to allow more of our
members to attend. Our seminars provide an additional
opportunity for members to engage with us, in addition
to either contacting us via our website or our call centre.
Importantly, our Member Relationship Managers are always
available to meet face to face. Thank you to all members
who attended our recent seminars and we look forward to
meeting you at future events.

The 2013/14 financial year has been a positive year for your
super fund. Investment returns were strong, largely due
to sharp increases in growth assets. Global shares made
significant gains, closely followed by the Australian share
market. These outcomes contributed to competitive results
for the MySuper Balanced and High Growth investment
options in which most of our members are invested.
MySuper Balanced delivered a solid 9.92% return whilst
High Growth returned a very positive 13.43%. The returns
for all our investment options are shown on page 5.

In a continually changing and competitive super environment,
supporting our employers is vital to the growth of our fund
and we are working hard on delivering efficient solutions to
enable employers to meet their super obligations with ease.

Super is a long term investment and while we aim to take
advantage of opportunities, we strongly believe that capital
preservation is the priority and we will seek to minimise
risk wherever possible. During the year, we appointed a
new Chief Investment Officer, Matt Olsen. Matt brings
a significant depth of knowledge and experience to our
investment team and possesses excellent investment
research experience.

In October 2013, we launched our new EISS Super product.
EISS Super is public offer and open to people outside of the
energy industry who want to join an award winning, low cost
super fund. Importantly, making EISS Super available to
people outside of the energy industry will not compromise
our commitment to the energy industry but instead will
assist us with growing the fund and remain competitive. By
growing the fund we can continually develop and improve
our offer to all members whilst keeping the operating costs
as low as possible.

Our commitment to members is to provide value for money,
outstanding service and solid investment performance with
capital preservation a priority. This has been reinforced by
the number of awards that EISS has recently received.
We are pleased to acknowledge that both The Heron
Partnership and CANSTAR awarded us ‘five stars’, their
highest possible rating and our MySuper Balanced
investment option was nominated as a finalist for the ‘Best
MySuper Investment Option’ award by Super Review.
Notably, our MySuper investment option is also one of
the lowest cost MySuper products available and this was
validated by various research houses throughout 2013/14.

Federal Government regulatory requirements in regards to
super continue to expand, with more extensive disclosure
requirements for trustees and boards of super funds
coming into effect from 1 July 2014. These new rules tighten
the performance standards and should provide greater
assurance to members that the trustee of their super fund
acts in the best interest of members at all times.

To recognise the extensive amount of positive change
that EISS has made throughout the last twelve months we
were awarded the ‘Rising Star of 2015’ by SuperRatings.
EISS was recognised as the fund that had undertaken the
greatest amount of development across all areas of the
fund in order to improve the value for money delivered to
members. This is a tremendous accolade for EISS and
important recognition of our commitment to continually offer
outstanding value and service to our members.

Throughout this document references to Pool A include EISS Super, Executive Scheme, EISS Pension and Rollover Plan,
while references to Pool B include the Retirement Scheme and Defined Benefit Scheme.
The Scheme is governed by a Trust Deed dated 30 June 1997 (as amended).
Please note the financial statements in this report are an abridged version. If you would like a full copy of the financial statements,
please contact us.

EISS ANNUAL REPORT

June 2014

On behalf of the Board and Executive Management team we
would like to extend our sincere thanks to all EISS staff and
members for their support and efforts throughout the year.

Our commitment to improve the overall member experience
is extremely important to us. We have introduced easy to
use online tools to help you take greater control of your
super by making it easier to combine your accounts and
in turn reduce the fees you may be paying and minimise
paperwork.

Financials

This report is issued by Energy Industries Superannuation Scheme Pty Limited ABN 72 077 947 285, RSE Licensee L0001373 and
AFS Licence 441877 as trustee for Energy Industries Superannuation Scheme Pool A ABN 22 277 243 559, RSE R1004861 - Pool B
ABN 64 322 090 181, RSE R1004878.

We seek to continually evolve our services to meet the
changing needs of our members as they move through their
working careers and head into retirement, in order to provide
our members with the best possible retirement outcome.
You may have already noticed some of the changes and
improvements and there will be more to come in the next year.
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Message from the EISS Chairman and CEO

Over the last year we have continued to hold seminars
across metropolitan and regional NSW. Our seminars
include investment market updates, information about key
legislative changes in respect to super, valuable information
on planning for retirement and how to make the most of
your super.

Dr Peter Dodd
EISS Chairman
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Alex Hutchison
EISS CEO

Overview

Fund highlights

9.92%
return for
MySuper
Balanced

June 14
$174,021

Investment

This graph represents how $100,000 invested in the
MySuper Balanced investment option has
performed since June 2004.

June 13
$158,316

June 06
$123,021

June 08
$128,201

Fund update

June 11
$138,182

June 07
$135,261

June 12
$142,949

June 10
$128,207
June 09
$114,829

June 05
$110,700
June 04
$100,000

Governance

Over $4.5 Billion

EISS received awards and recognition from leading independent Australian research agencies, cementing our
position as one of Australia’s best super products.

Financials

Funds Under Management

Over 22,000 members

Please note, past performance is not an indicator of future performance.
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Interest rates have been kept low due to quantitative easing
and other measures to provide liquidity to the financial
system. With such low yields on offer in the fixed income
market, investors have sought higher returns by buying
equities.

Low interest rates have been fuelling strong gains in asset
classes such as residential property, Global Real Estate
Investment Trusts and Global Infrastructure. We see these
sectors as fully valued but if rates stay lower for longer,
further gains may be seen. The yield investor has been
particularly attracted to this space.

The standout performer was the US Market. The S&P 500
total return index rose by 24.6%. The broader global MSCI
World ex Australia Index rose by 24.2%, and the MSCI
Emerging Markets Index rose by 14.3%, so it was a very
good year for international shares.
The worst performing global markets were the UK,
Japanese and Chinese markets, which only rose by 12.4%,
13.6% and 3.5% respectively.

Looking forward we take note of the risks of the withdrawal
of central bank liquidity, as programs such as quantitative
easing come to an end. The most likely area to suffer from
a liquidity scare would be the emerging markets, small cap
equities and any sectors with high leverage. We also note
the downside risks to the Australian Dollar.

The Australian share market had a good year, rising by
17.3% on a total return basis. We underperformed some
of our global counterparts, but high dividend yield stocks
in the banking, infrastructure and telco sectors performed
particularly well.

Tempering these risks are an improving economic outlook
in the United States. Manufacturing and other areas of
that economy have been signalling better times ahead. We
will at all times seek to selectively take advantage of these
developments, whilst seeking to reduce risk and exposure
to over-valued sectors wherever possible.

A key concern for Australian share market investors is the
slowing growth rate in China’s fixed asset investments,
which will continue to affect resources stocks. This slowing
growth rate reduces demand for our key commodity
exports, namely iron ore and coking coal, which are used
to make steel in Chinese infrastructure projects. This has
affected the profitability of the big miners.

EISS Super** and Executive Scheme
Investment option

1 year (%)

3 year (% pa)

High Growth

13.34

9.76

10.14

5.88

Diversified

11.16

8.57

9.06

5.73

MySuper Balanced/Balanced

9.92

7.99

8.67

5.70

Capital Guarded

7.34

6.80

7.45

5.28

Cash

2.13

2.83

3.40

4.20

10 year (% pa)

**The Accumulation Scheme and the Electrical Contractors Scheme were closed during the 2013/14 financial year and members are now
invested in EISS Super.

EISS Pension
Investment option

1 year (%)

3 year (% pa)

5 year (% pa)

10 year (% pa)

High Growth

15.07

10.92

11.20

5.78

Diversified

12.77

9.65

10.03

5.79

Balanced

11.08

8.94

9.57

5.79

Capital Guarded

8.17

7.54

8.16

5.42

Cash

2.38

3.10

3.55

4.35

Rollover Plan
Investment option

Fixed interest markets continue to offer very low returns
to investors. US 10 year government bonds finished the
year on a yield of only 2.6%, this is barely enough for the
Australian investor to offset inflation. Australian 10 year
government bond yields fell to 3.54% at the end of June.
The spread in yields between Australia and the US has
narrowed significantly in recent periods. This, along with
falling commodity prices is putting downward pressure on
the Australian Dollar.

5 year (% pa)

Investment

With inflation under control in the domestic economy and a
relatively high Australian Dollar, we do not foresee domestic
interest rate increases in the near future. The high Australian
Dollar has been acting as a brake on the economy,
particularly in our export sectors. If we see strong declines
in the Australian Dollar this view may change, but for now
we think the Reserve Bank of Australia (RBA) will keep rates
on hold at their current low levels.

1 year (%)

3 year (% pa)

5 year (% pa)

10 year (% pa)

High Growth

12.99

9.99

9.83

5.17

Diversified

10.82

8.28

8.61

5.05

Balanced

9.44

7.65

8.26

5.08

Capital Guarded

7.31

6.54

7.17

4.83

Cash

2.06

2.70

3.16

3.79

Governance

In the financial year ending 30 June 2014, we saw
strong global share market performance buoyed by
favourable central bank policy.

Fund update

The year in review

Overview

Investment performance to 30 June 2014*

Chief Investment Officer update

Matt Olsen
Chief Investment Officer

Retirement Scheme - Contributor Financed Benefit
Investment option

4

1 year (%)

3 year (% pa)

5 year (% pa)

High Growth

13.03

9.73

10.33

N/A

Growth

12.01

9.07

9.68

6.28

Diversified

10.87

8.30

8.98

N/A

Balanced

10.09

8.37

9.01

N/A

Capital Guarded

7.53

7.13

7.85

N/A

Cash

2.09

3.11

3.70

N/A

5

10 year (% pa)
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Volatility in global share markets fell during the year. This
benign period was briefly interrupted when the new Chair
of the US Federal Reserve, Janet Yellen, announced that
quantitative easing would be tapered over time, depending
on improving economic data. This caused a sell-off in
risk assets, with emerging markets being the hardest hit
towards the end of 2013. This created value in that sector
and emerging markets have performed well in early 2014.

June 2014

How we invest your money

Retirement Scheme - Other Contributions – Accumulation
5 year (% pa)

10 year (% pa)

High Growth

12.37

8.41

10.17

N/A

Growth

10.71

7.26

9.07

5.85

Diversified

10.55

7.68

9.20

N/A

Balanced

9.30

7.17

8.71

N/A

Capital Guarded

7.28

7.51

8.40

N/A

Cash

1.09

2.79

3.94

N/A

Investment managers
Our investment options are constructed using a multi-manager approach. A multi-manager approach means that our investment
options use a combination of investment managers within the one investment option, this provides diversification across
investment managers and reduces the risk of exposure to any one investment manager or style.

EISS investment managers as at 30 June 2014
Australian equities

Retirement Scheme - Deferred Benefit

Blackrock Asset Management
Karara Capital Limited

Blackrock Asset Management
MFS Institutional Advisors
n T. Rowe Price
n The Genesis Emerging Market Investment Company

5 year (% pa)

10 year (% pa)

High Growth

13.67

9.74

9.69

N/A

Growth

12.26

8.76

9.06

5.63

Diversified

10.65

7.62

8.15

N/A

Balanced

9.71

7.38

8.08

N/A

Capital Guarded

7.29

6.43

6.80

N/A

Cash

2.25

2.54

3.04

N/A

International equities

Global infrastructure

Global listed property

Defined Benefit Scheme

Growth alternatives

3 year (% pa)

5 year (% pa)

10 year (% pa)

10.42

7.41

8.77

5.83

n

Magellan Asset Management
UBS Global Asset Management

n

AMP Capital

n
n

AMP Capital
Charter Hall Funds Management

n

Schroders Investment Managers

n

Quentin Ayers
Wilshire Private Markets Asia Pacific

n

Growth assets

Unlisted property

1 year (%)

n

Private equity

*The 3, 5 and 10 year performance figures are rolling and reflect an annualised compound rate. Performance figures are after fees and taxes.
Past performance is not an indicator of future performance.

Fixed income

n
n
n

Fund update

3 year (% pa)

Defined Benefit Selection

n
n

1 year (%)

Investment option

n

Schroders Investment Managers
UBS Global Asset Management

Governance

Investment option

Overview

3 year (% pa)

Investment

1 year (%)

Kapstream Capital
Select Credit Union
n SGE Credit Union
n

Defensive
assets

Cash

n

Kapstream Capital
Macquarie Investment Management
n Metrics Credit Partners
n

Defensive alternatives

n

During the 2013/14 financial year, we made the following changes to our investment managers:
Appointed
n

Metrics Credit Partners (Defensive alternatives)

n

T. Rowe Price (International equities)

n

UBS Global Asset Management (Global infrastructure)

Financials

Investment option

Terminated

6

n

Ardea Investment Management (Fixed income)

n

LSV Asset Management (International equities)
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Top 10 equity holdings as at 30 June 2014
Top 10 Australian equity holdings

Top 10 international equity holdings

BHP Billiton Limited

The Walt Disney Company

Commonwealth Bank of Australia

Thermo Fisher Scientific Incorporated

Australia & New Zealand Banking Group Limited

Honeywell International Incorporated Company

Westpac Banking Corporation

Reckitt Benckiser Group Plc

National Australia Bank Limited

Canadian National Railway Company

Telstra Corporation Limited

Linde AG

Woolworths Limited

Accenture

Rio Tinto Limited

Time Warner Inc.

Wesfarmers Limited

VISA Inc.

Santos Limited

United Technologies Corporation

We have formulated an investment strategy for each EISS investment option, to provide a range of options that allow members
to tailor their super to meet their particular needs. The investment options reflect different risk profiles with quantifiable
investment objectives. The tables on the following pages provide information on the investment options available:

High Growth

Description

The High Growth investment option invests a very high proportion of its funds in growth assets such as
Australian and international equities and property. Because the emphasis is on growth, you should keep
in mind that there may be what financial professionals call ‘short-term volatility’ in this option. In other
words, the value of the investment may fluctuate over the short to medium term.

Investment
return objective

This investment option aims to achieve a return of CPI + 4.5%pa over 10 years (after fees and taxes).

Suitability

This investment option may suit members who expect their super to be invested for at least 10 years.

Strategic asset allocation

Both Pool A and Pool B make all investments through the Energy Investment Fund (EIF). These investments through EIF that
have a value of in excess of 5% of Pool A and Pool B are as follows:

Growth assets

Each investment with a value in excess of 5%

Asset allocation ranges

Asset allocation as at 30 June 2014

Australian equities

20% to 50%

29.25%

International equities

15% to 55%

35.16%

Global infrastructure

0% to 15%

9.07%

Global listed property

0% to 15%

3.95%

Unlisted property

0% to 15%

1.53%

Growth alternatives

0% to 25%

12.85%

Pool A

Pool B

Private equity

0% to 10%

2.62%

BlackRock Wholesale Indexed International Equity Fund

11.77%

13.15%

Total growth assets

90% - 100%

94.43%

Schroders Fixed Income Fund

10.84%

12.11%

Fixed income

0% - 10%

1.94%

Schroders Real Return Fund

7.45%

8.33%

Cash

0% - 10%

2.38%

Defensive alternatives

0% - 10%

1.26%

Total defensive assets

0% - 10%

5.58%

Defensive
assets

Minimum
timeframe

Level of
investment risk*

Governance

Investment

Fund update

Substantial holdings

Asset classes

Overview

Our range of investment options

Investment

Top 10 equity holdings

Long term – at least 10 years.

High risk. The estimated number of negative returns in a 20 year period is 4.1.

Financials

*The level of investment risk is based on statutory reporting standards. Please refer to ‘Level of investment risk’ on page 16.
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MySuper Balanced/Balanced

Description

The Diversified investment option invests a high proportion of its funds in growth assets such as Australian
and international equities and property with the balance invested in income-producing assets. Because
the emphasis is on growth, you should keep in mind that there may be what financial professionals call
‘short-term volatility’ in this option. In other words, the value of the investment may fluctuate over the short
to medium term.

Description

The MySuper Balanced investment option invests a predominant proportion of its funds in growth assets
such as Australian and international equities, property and private equity with the balance invested in incomeproducing assets such as interest-bearing securities. Because there is a predominant proportion invested in
growth assets, you should keep in mind that there may be what financial professionals call ‘short-term volatility’
in this investment option. In other words, the value of the investment may fluctuate over the short term.

Investment
return objective

This investment option aims to achieve a return of CPI + 3.5%pa over 7 years (after fees and taxes).

Investment
return objective

This investment option aims to achieve a return of CPI + 3%pa over 5 years (after fees and taxes).

Suitability

This investment option may suit members who expect their super to be invested for at least 7 years.

Suitability

This investment option may suit members who expect to have their super invested for at least 5 years.

Minimum
timeframe

Level of
investment risk*

Asset allocation ranges

Asset allocation as at 30 June 2014

Asset classes

Asset allocation ranges

Asset allocation as at 30 June 2014

Australian equities

15% to 35%

22.62%

Australian equities

5% to 30%

18.78%

International equities

10% to 42%

25.89%

International equities

5% to 30%

18.67%

Global infrastructure

0% to 10%

8.55%

Global infrastructure

0% to 10%

7.19%

Global listed property

0% to 10%

4.17%

Global listed property

0% to 10%

3.11%

Unlisted property

0% to 10%

1.45%

Unlisted property

0% to 10%

1.45%

Growth alternatives

0% to 20%

11.46%

Growth alternatives

0% to 20%

12.75%

Private equity

0% to 10%

2.52%

Private equity

n/a

n/a

Total growth assets

70% to 80%

76.66%

Total growth assets

54% to 64%

61.95%

Fixed income

0% to 30%

12.56%

Fixed income

5% to 35%

18.68%

Cash

0% to 10%

3.76%

Cash

0% to 20%

5.11%

Defensive alternatives

0% to 15%

7.03%

Defensive alternatives

0% to 20%

14.26%

Total defensive assets

20% to 30%

23.35%

Total defensive assets

36% to 46%

38.05%

Growth assets

Defensive
assets

Minimum
timeframe

Long term – at least 7 years.

Medium to high risk. The estimated number of negative returns in a 20 year period is 3.5.


Medium to long term - at least 5 years.

Medium. The estimated number of negative returns in a 20 year period is 2.9.

*The level of investment risk is based on statutory reporting standards. Please refer to ‘Level of investment risk’ on page 16.

Financials

*The level of investment risk is based on statutory reporting standards. Please refer to ‘Level of investment risk’ on page 16.

Level of
investment risk*

Fund update

Defensive
assets

Asset classes

Governance

Growth assets

Strategic asset allocation

Investment

Strategic asset allocation

Overview

Diversified
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This investment option aims to achieve a return of CPI + 2.5%pa over 3 years (after fees and taxes).

Suitability

This investment option may suit members who expect to have their super invested for at least 3 years.

Defensive
assets

Minimum
timeframe

Level of
investment risk*

Investment
return objective

This investment option aims to achieve a return of CPI + 0.25%pa over 1 year (after fees and taxes).

Suitability

This investment option may suit members who expect to have their super invested for the short term.

Strategic asset allocation
Defensive
assets

Strategic asset allocation

Growth assets

The Cash investment option invests predominantly in short-term Australian money market assets.

Asset classes

Asset allocation ranges

Asset allocation as at 30 June 2014

Australian equities

0% to 20%

9.07%

International equities

0% to 24%

12.00%

Global infrastructure

0% to 10%

5.99%

Global listed property

0% to 10%

2.30%

Unlisted property

0% to 10%

0.92%

Growth alternatives

0% to 20%

11.15%

Private equity

n/a

n/a

Total growth assets

35% to 45%

41.43%

Fixed income

15% to 45%

30.23%

Cash

0% to 30%

10.35%

Defensive alternatives

0% to 30%

17.98%

Total defensive assets

55% to 65%

58.56%

Minimum
timeframe

Level of
investment risk*

Asset classes

Asset allocation

Asset allocation as at 30 June 2014

Cash

100%

100%

Total defensive assets

100%

100%

Investment

Investment
return objective

Description

No minimum.

Very low risk. The estimated number of negative returns in a 20 year period is nil.

*The level of investment risk is based on statutory reporting standards. Please refer to ‘Level of investment risk’ on page 16.

Fund update

The Capital Guarded investment option invests a moderate proportion of its funds in growth assets with
the balance invested in income-producing assets such as interest-bearing securities. Even though there
is only a moderate proportion invested in growth assets, you should keep in mind that there may be what
financial professionals call ‘short-term volatility’ in this investment option. In other words, the value of the
investment may fluctuate over the short term.

Medium term - at least 3 years.

Governance

Description

Cash

Overview

Capital Guarded

Low to medium risk. The estimated number of negative returns in a 20 year period is 1.8.

Financials

*The level of investment risk is based on statutory reporting standards. Please refer to ‘Level of investment risk’ on page 16.
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Defined Benefit Selection*

Description

The Growth investment option generally invests a high proportion of its funds in growth assets such
as Australian and international equities and property with the balance invested in income-producing
assets. Because the emphasis is on growth, you should keep in mind that there may be what financial
professionals call ‘short-term volatility’ in this option. In other words, the value of the investment may
fluctuate over the short to medium term.

Description

The Defined Benefit Selection investment option invests a high proportion of its funds in growth assets such
as Australian and international equities and property with the balance invested in income producing assets.
Because the emphasis is on growth, you should keep in mind that there may be what financial professionals
call ‘short-term volatility’ in this option. In other words, the value of the investment may fluctuate over the short
to medium term.

Investment
return objective

This investment option aims to achieve a return of CPI + 4%pa over 5 years (after fees and taxes).

Investment
return objective

This investment option aims to achieve a return of CPI + 4%pa over 5 years (after fees and taxes).

Suitability

This investment option may suit members who expect their super to be invested for at least 5 years.

Suitability

This investment option may suit members who expect their super to be invested for at least 5 years.

Strategic asset allocation

Minimum
timeframe

Level of
investment
risk**

Asset allocation ranges

Asset allocation as at 30 June 2014

Asset classes

Asset allocation ranges

Asset allocation as at 30 June 2014

Australian equities

15% to 40%

26.40%

Australian equities

10% to 40%

17.58%

International equities

15% to 50%

32.62%

International equities

0% to 50%

26.62%

Global infrastructure

0% to 15%

8.62%

Global infrastructure

0% to 15%

9.66%

Global listed property

0% to 15%

4.47%

Global listed property

0% to 15%

5.26%

Unlisted property

0% to 15%

1.53%

Unlisted property

0% to 15%

1.97%

Growth alternatives

0% to 25%

12.91%

Growth alternatives

0% to 25%

9.96%

Private equity

0% to 10%

1.68%

Private equity

0% to 10%

1.23%

Total growth assets

80% to 90%

88.23%

Total growth assets

60% to 80%

72.28%

Fixed income

0% to 20%

7.96%

Fixed income

0% to 20%

12.16%

Cash

0% to 10%

0.67%

Cash

0% to 10%

0.67%

Defensive alternatives

0% to 20%

3.13%

Defensive alternatives

0% to 25%

14.89%

Total defensive assets

10% to 20%

11.76%

Total defensive assets

20% to 40%

27.72%

Growth assets

Defensive
assets

Minimum
timeframe

Medium to long term - at least 5 years.

Medium to High risk. The estimated number of negative returns in a 20 year period is 3.9.

Level of
investment
risk**

Investment

Asset classes

Fund update

Defensive
assets

Strategic asset allocation

Medium term - at least 5 years.

Medium to High risk. The estimated number of negative returns in a 20 year period is 3.9.

*This investment option is only available in the Defined Benefit Scheme.

**The level of investment risk is based on statutory reporting standards. Please refer to ‘Level of investment risk’ on page 16.

**The level of investment risk is based on statutory reporting standards. Please refer to ‘Level of investment risk’ on page 16.

Financials

*This investment option is only available in the Retirement Scheme.

Governance

Growth assets

Overview

Growth*
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Derivatives may be used to:

Members should still ensure they are comfortable with the
risks and potential losses associated with their chosen
investment option(s).
The table below sets out the labelling used in the SRM.

Risk
band

Risk label

Very low

Less than 0.5

2

Low

0.5 to less than 1

3

Low to medium

1 to less than 2

4

Medium

2 to less than 3

5

Medium to high

3 to less than 4

6

High

4 to less than 6

7

Very high

6 or greater

protect the value of an investment;

n

protect the return on an investment;

n

protect the value of a portfolio;

n

achieve an indirect exposure to a financial asset; and

n

achieve transactional efficiency.

EISS does not use derivatives to speculate. EISS requires
that all derivative positions be covered in collateral in the
form of cash or cash equivalent.

Estimated number of
negative annual returns
over any 20 year period

1

n

Energy Investment Fund (EIF)
EIF is a wholesale investment trust through which the
majority of the assets of the Scheme are invested. The
trustee of EIF is EIF Pty Limited, a wholly owned subsidiary
of EISS, which is the trustee of the Scheme.
EISS, through our ownership of EIF Pty Limited, is
responsible for selecting and managing the investment
managers which collectively manage the assets of EIF.
EISS adheres to the guiding principle that several carefully
selected investment managers will over any reasonable
period, produce:

Net investment earnings
The net earnings allotted to your account(s) during this
period are reflected in the relevant unit price(s). The unit
price for a particular Business Day (the ‘Valuation Date’) is
the net asset value of the investments on that day divided by
the total number of units on issue on that day. The net asset
value is the valuation of assets in the investment option as
determined on the Valuation Date after allowing for fees,
taxes and other costs. You should note that any direct fees,
contributions tax or expenses (such as insurance premiums)
are deducted directly from your account and are not taken
into account when calculating unit prices.

n

greater consistency;

n

lower volatility and risk; and

n

better results.

Throughout the 2013/14 financial year, product innovation continued to be a key focus.

MySuper

Adviser service fee

In October 2013, EISS launched EISS
Super, which includes a ‘MySuper’
default option, MySuper Balanced.
Many of our members have been
automatically upgraded into EISS Super.

From December 2013, if your investment is made through a
licensed financial adviser (depending on your circumstances
and the type of advice provided), your financial adviser may
charge you a fee for their advice. On your instruction, this fee
may be deducted from your super account.

EISS Super provides members with greater investment
choice, lower fees and you can also take your super from
job-to-job. EISS Super is a ‘public offer scheme’ which
means it will not only be available to people who work in the
energy industry, it is also available to members of the public.

Please note, Adviser service fees are set by negotiation
between you and your financial adviser.
Importantly, not all advice will incur this direct fee and in
many cases we will still be able to provide you with access
to financial advice at no additional cost, depending on the
type and scope of advice provided.

Electrical Contractors Scheme

If you are issued with a Statement of Advice from a financial
adviser, it will include details of the fees. Any fees paid to
your financial adviser are in addition to our fees.

The Electrical Contractors Scheme was replaced by EISS
Super in December 2013.

Accumulation Scheme

MySuper for default members

Accumulation Scheme accounts were transferred into EISS
Super in December 2013.

On or after 8 December 2013, if you were a ‘default
member’ as a result of not making an investment choice,
we attributed your account balance to the MySuper
Balanced investment option.

Direct Investment Option available in
EISS Super and EISS Pension
In December 2013, EISS introduced a new addition to our
investment menu, the Direct Investment Option (DIO). The
DIO is suitable for members who want even more flexibility
and choice in managing super, with access to:
n

shares listed on the S&P/ASX 300; and

n

term deposits.

Important information for investors in the
Balanced investment option
From October 2013, the Balanced investment option was
renamed ‘MySuper Balanced’. There was also a minor
change to the Strategic Asset Allocation from 35-45% to
36-46% for Defensive assets and from 55-65% to 54-64%
for Growth assets.

DIO was designed for members wanting greater choice,
control and the ability to actively manage their own super.
For more information please refer to eisuper.com.au.

Change in the Strategic Asset Allocation
In March 2014, changes were made to our asset class
classifications and asset class ranges within the investment
options.

Take your super from job-to-job
EISS Super can be retained as your super fund when you
move between different employers. This means if you start
with a new employer you can simply request that they pay
your super contributions into your EISS Super account.
You also retain your current insurance arrangements, even
though you have changed employer.

We regularly review the investment options to ensure they
continue to meet their respective investment objectives.
As a result of a strategic investment it was recognised that
while the core investment parameters for each investment
option are still appropriate, there were some opportunities
to provide additional flexibility for active positioning within
each asset class. For more information on how each
investment option is invested please see page 9.

Member Protection
Legislation was passed which removed member protection
from super accounts from 1 July 2013. Member protection
limited the amount of fees and charges that could be applied
to super accounts under $1,000. From December 2013,
member protection was removed for all EISS members.
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Overview

The SRM is not a complete assessment of all forms of
investment risk, for instance, it does not detail what the size
of a negative return could be or the potential for a positive
return to be less than a member may require to meet their
objectives. Further, it does not take into account the impact
of administration fees and tax on the likelihood of a negative
return.

Fund update

Investment

Derivatives are financial instruments whose value and
marketability are derived from the value of an underlying
asset, liability or index which represents either the direct
ownership of an asset or the direct obligation of an issuer.
Derivatives include financial instruments that trade on
an organised exchange or ‘over-the-counter’ (OTC) and
include, but are not limited to, futures, swaps, forwards,
warrants and options.

Fund update

The Standard Risk Measure (SRM) is based on industry
guidance to allow members to compare investment options
that are expected to deliver a similar number of negative
annual returns over any 20 year period.
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Level of investment risk

All existing members of the Accumulation Scheme who
were identified as default members and transitioned to the
EISS MySuper Balanced investment option, were provided
with three units of basic Death and TPD cover. This was
provided on the basis that they met the eligibility criteria
specified, didn’t already hold insurance cover and had not
been identified as having previously cancelled any Basic
Cover held.
Additionally, all Electrical Contractor Scheme members
were also provided with three units of Death and TPD
Cover and retained any default Salary Continuance Cover
which they held.

n

view your account balance and investments;

n

update your personal details;

n

manage your beneficiaries;

n

switch your super between different investment options;

n

access your member statements; and

n

change your password.

To login to MemberAccess, simply go to
eisuper.com.au/member-login/

Cost of cover and changes in the cost
of cover
Basic cover costs $21.48 per month, this is $7.16 per unit of
cover and is deducted directly from your member account.
Please note for members who previously held insurance
cover, this represents a cost increase from $5.00 per unit.
This increase for existing insured members took effect from
8 December 2013.

Increase in Superannuation Guarantee

From 1 July 2014, the concessional contributions cap is
$35,000 pa for members aged 50 and over and $30,000 for
all other members. The non-concessional contribution cap
is $180,000 pa.

The Superannuation Guarantee (SG) rate will be increased
annually from 9.25% to 12% as outlined in the table below:

If you are under 65 years old you can effectively contribute
$540,000 ($180,000 x 3) in the 2014/15 financial year under
the ‘bring forward’ option, which allows you to bring forward
two years’ worth of non-concessional contributions if you
have not already done so.

Excess concessional contributions tax

2013/14

9.25

2014/15

9.5

2015/16

9.5

2016/17

9.5

2017/18

9.5

2018/19

9.5

2019/20

9.5

2020/21

9.5

The Fair Go Member Benefits program provides you with a
wide range of offers across health, travel, accommodation
and automotive to name a few. For more information visit
eisuper.com.au.

The non-concessional cap for super in 2013/14 was
$150,000 and using the bring forward rule was $450,000
(for three years). In 2014/15 the cap rose to $180,000 with a
bring forward cap of $540,000 (for three years).

2021/22

10

2022/23

10.5

Medicare Levy

2023/24

11

To help fund disability care the Medicare Levy rose from
1.5% to 2%, commencing 1 July 2014.

2024/25

11.5

2025/26 and onwards

12

Temporary Budget Repair Levy (for high
income earners)

Governance disclosure
From 1 July 2014, superannuation legislation requires
additional governance disclosure to be included on our
website. This information is available at eisuper.com.au.

From 1 July 2014 to 30 June 2017, a Budget Repair Levy of
2% will be applied to those with taxable incomes in excess
of $180,000 pa. The 2% will be levied only on the income
over the $180,000 threshold.

Change of custodian

Government co-contribution changes

Following a review of major custodians in Australia, EISS
appointed The Northern Trust Company as custodian,
replacing JP Morgan from 1 May 2014.

Eligible members will receive up to 50 cents for every
$1 contributed, up to a maximum of $500, depending
on their income. The amount reduces on a sliding scale
for every dollar your income exceeds the lower threshold
and cuts out entirely when your income exceeds a higher
threshold. The income thresholds are:

18

Rate (%)

To help you save, we have negotiated a range of special
offers for you as part of the many benefits you receive from
being an EISS member.

For further information please visit our website,
eisuper.com.au.

The custodian holds the Scheme’s assets under a written
master custody agreement with us.

Financial year

From 1 July 2013, excess concessional contributions will
be taxed at an individual’s marginal rate (plus an interest
charge). Individuals who make non-concessional super
contributions in breach of the cap will be able to choose
to withdraw the excess amount, thereby avoiding excess
non-concessional contributions tax.

As a member you receive special offers
with our Fair Go program

Importantly, all members are able to increase or decrease
their cover at any time. Please contact Member Services for
more information.

Contributions cap

Year

Lower threshold

Higher threshold

2014/15

$34,488

$49,488

2013/14

$33,516

$48,516

Overview

EISS MemberAccess is a secure online facility that gives
you access to many features, including the ability to:

Legislative update

Investment

As part of our ongoing drive to enhance the services we
offer, we undertook to improve the self-service section of
our website, MemberAccess.

Fund update

It is a requirement that all MySuper authorised funds
provide a default level of insurance cover to their members
invested in a MySuper product. As a result, we introduced
new insurance arrangements from December 2013.

Protecting your privacy
Committed to protecting your privacy, EISS takes a
responsible and rigorous approach to the personal
information it collects from members. We are careful to
explain the reasons we request information and in the
manner in which we use it.
On 12 March 2014, changes to the Privacy Act came in
to effect concerning how businesses collect, use and
store your information. To support this transparency and
disclosure we have updated our Privacy Policy which is
available at eisuper.com.au.

Governance

Improved online access

Age pension increase to age 70
The government announced that from 1 July 2025, the Age
Pension qualifying age will continue to rise by six months
every two years from age 67 to 70 years by 1 July 2035.
Please note, this change has not yet been legislated.
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Insurance and insurance cost changes

Important information

Administration
Reserve**
($’000)

Contributions
Tax
Reserve***
($’000)

Operational
Risk
Reserve*
($’000)

Trustee
Costs
Reserve
($’000)

ORFR
Reserve
($’000)

Opening as at 1 July 2011

2,926

48

498

3,089

n/a

n/a

Closing as at 30 June 2012

710

65

348

3,211

n/a

n/a

Opening as at 1 July 2012

710

65

348

3,211

n/a

n/a

Closing as at 30 June 2013

2,071

0

n/a

1,007

n/a

4,700

Opening as at 1 July 2013

2,071

0

n/a

1,007

n/a

4,700

Closing as at 30 June 2014

n/a

n/a

n/a

n/a

1,217

6,125

We are required to take reasonable steps to properly
consider and deal with your complaint within 90 days of
receipt of your complaint.

n	phone the ATO on 13 28 65 – to perform a lost super

search by phone, the ATO will ask for your tax file
number and date of birth to locate any lost super you
may have; or
n	use the ATO’s SuperSeeker service. Go to ato.gov.au/

calculators-and-tools/superseeker.
Both are free services, just remember that you will need to
have your tax file number handy. If you need any assistance,
please call us on 1300 369 901.

Member seminars

You will be notified of our decision on the complaint once
it is made. If, after our response you are not satisfied or
if, after 90 days you have not received a response, you
may be able to refer your complaint to the Superannuation
Complaints Tribunal (SCT).

At EISS we want all of our members to become more actively
involved with their super so they can enjoy a comfortable
retirement. Throughout the 2013/14 financial year we held
numerous seminars throughout NSW across regional and city
areas. Our free seminars provide up to date and important
information about investment markets, current trends and
superannuation information such as planning for retirement,
boosting superannuation contributions and income streams.

The SCT is an independent body and you can only approach
the SCT if you have already had your complaint considered
by us. The SCT may be contacted at the following address:
The Manager, Superannuation Complaints Tribunal
Locked Bag 3060, Melbourne VIC 3001
Tel: 1300 844 114
Email: info@sct.gov.au
Web: sct.gov.au

Access to Member Relationship Managers
Our Member Relationship Managers strive to deliver an
outstanding education and service program to all EISS
members, they can provide factual information and general
advice about EISS products and benefits. To arrange an
appointment, please call Member Services on 1300 369 901.

Reserves
We hold and maintain reserves to protect member benefits.
These reserves can be used for unit price adjustments,
taxation or any other event that, in our opinion is in the best
interest of members.

Financial advice
EISS members are able to access professional financial
planning advice tailored to their individual circumstances.
Depending on the type and scope of the advice provided, the
financial advice will either be provided to you at no additional
cost or you may be charged a fee. To arrange an appointment
with a financial planner, please call 1300 883 788.

Operational Risk Financial Requirement (ORFR)
Reserve
The Operational Risk Financial Requirement (ORFR) Reserve
complies with prudential requirements and can only be
utilised for the purpose of rectifying losses to members and/
or beneficiaries of the Scheme caused by operational risk
events such as incorrect benefit payments due to human or
system error, unit pricing errors and loss of data.

Complaints
We strive to provide a high standard of member service.
If however, you are dissatisfied with the service you receive
or a decision which affects you, you may lodge a complaint
with us by writing to:

Trustee Costs Reserve
The Trustee Costs Reserve was established as a general
reserve to protect member investments against losses resulting
from strategic, operational and reputational risk events that
are not covered by the ORFR Reserve.

Complaints Resolution Officer
Energy Industries Superannuation Scheme
PO Box N835, Grosvenor Place, NSW 1220

Additional Benefits Management Reserve

Alternatively, you may forward an email to
complaints@eisuper.com.au or contact Member Services.
We aim to address your complaint within 45 days of receipt
or if we are unable to provide you a final response by this
time we will contact you and inform you about the reasons
for the delay.

Established as a self-insurance reserve to pay for current
and future insurance claims from the Pool B - Defined
Benefits Division.
20

*The balance of the Unit Pricing Equalisation Reserve and the Operational Risk Reserve were transferred to the Trustee Costs Reserve during
the 2013/14 Financial Year.
**The Administration Reserve was renamed the Trustee Costs Reserve during the 2013/14 Financial Year.
***The Contributions Tax Reserve is no longer classified as a reserve in accordance with direction given by the Australian Prudential Regulation
Authority.

Pool B
Balance

Trustee Costs Reserve
($’000)

ORFR Reserve
($’000)

Additional Benefits
Management Reserve ($’000)

Opening as at 1 July 2011

n/a*

n/a*

n/a*

Closing as at 30 June 2012

n/a*

n/a*

423

Opening as at 1 July 2012

n/a*

n/a*

423

Closing as at 30 June 2013

n/a*

3,600

1,057

Opening as at 1 July 2013

n/a*

3,600

1,057

Closing as at 30 June 2014

1,000

6,641

3,115

* During the reporting periods these reserves were held in the net assets of the fund and were not accounted for separately.

Eligible Rollover Fund (ERF)
Contact details are as follows:

If you are a lost member (that is we have written to you
at least once and had this correspondence returned
unclaimed) we have the discretion to transfer your funds
(without your consent) after deducting any accrued fees
and taxes. If transferred to an ERF, a member ceases to
have any rights which he or she previously had against the
transferring fund. The trustee has nominated ‘Australia’s
Unclaimed Super Fund’ (AUSfund) as the ERF to which
such members’ benefits may be paid^.

Fund update

It is not always possible to properly consider and deal with
complaints within 90 days. If we have not made a decision
within 90 days of receipt of your complaint, you may write
and request our written reasons for our failure to make a
decision within that period. Written reasons for not making
a decision within 90 days of your complaint must be given
within 28 days of receipt of your request. You may request
written reasons for our decision. The trustee must give you
written reasons within 28 days of receipt of your request.
In the case of decisions that relate to death benefits, the
trustee must give you written reasons. In the case of other
decisions, you may request written reasons for our decision.

Governance

Australians have a staggering $19 billion in lost super. With
very little effort, you can boost your main super account by
tracking down all your lost super. You can combine it online
via MemberAccess or you can:

AUSfund Administration
PO Box 2468, Kent Town SA 5071
Tel: 1300 361 798, Fax: 1300 366 233
In the event that a benefit is split under family law, unless
your spouse instructs us otherwise, the benefit amount to
be paid to your spouse will be retained in the Scheme with
that amount credited to a new account set up in their name.
^ Industry Funds Investments Limited (IFI) - ABN 17 006 883 227,
AFSL 229881 is the Responsible Entity of AUSfund, Australia’s
Unclaimed Super Fund - ABN 85 945 681 973U.

Surcharge
Surcharge tax was abolished from 1 July 2005, however the ATO may issue a surcharge assessments in respect of prior years.
If we received and paid a surcharge assessment in respect of a member during the reporting period, the surcharge tax will
have been deducted from the member’s account balance and paid to the ATO.
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Lost super

Investment

Unit Pricing
Equalisation
Reserve*
($’000)

Balance

Overview

Pool A

Terence Downing

Ian Tarrant

Mark Morey

Juliet Dunworth

Russell Kennett

Michael Doust

Director and Chairman

Director & Deputy Chairman

Director

Director

Director

Director

Director

Director & Chairman

Appointed by Ausgrid

Appointed by Electrical Trades Union

Appointed by Endeavour Energy

Appointed by United Services Union

Appointed by Unions NSW

Appointed by Essential Energy

Appointed by Transgrid

Appointed by Electrical Trades Union

Board Committee
Memberships
at 30 June 2014

Board Committee
Memberships
at 30 June 2014

Board Committee
Memberships
at 30 June 2014

Board Committee
Memberships
at 30 June 2014

Board Committee
Memberships
at 30 June 2014

Board Committee
Memberships
at 30 June 2014

Board Committee
Memberships
at 30 June 2014

Board Committee
Memberships
at 30 June 2014

Chair of the EISS Board


n

Investment Committee


n

I
nvestment Committee
(Chair)

n

orporate Governance
C
Committee (Chair)

orporate Governance
C
Committee

Peter joined the EISS Board
in 2011 and was appointed
Chair in December 2013. Peter
has 25 years experience in
senior Investment Banking
roles including Global Head
of Corporate Finance for ABN
AMRO. He also has 20 years
experience as a non-executive
director with public, private and
government corporations. Peter
was the former Deputy Vice
Chancellor and Chief Operating
Officer of Macquarie University
in Sydney.

Stephen joined the EISS Board
in 2012. Steve is the Secretary
of the Electrical Trades Union
(NSW branch). Stephen has
significant experience in
enterprise agreements, awards,
human resources and industrial
relations. Stephen has worked
in the electrical industry for
33 years, having worked as
a linesman before moving to
the ETU in 1995. Stephen has
substantial board experience,
including in the superannuation
field and has been director of a
superannuation trustee
since 2005.

Qualifications

Qualifications

n

n
n
n

n

achelor of Commerce,
B
University of Newcastle
iploma of Education,
D
University of Newcastle
asters of Commerce
M
(Accounting and Finance),
University of Queensland
octor of Philosophy (PhD),
D
William E Simon Graduate
School of Management,
University of Rochester

Meeting attendance
during 2013/14
Board: 5 of 5
Investment Committee: 4 of 4
Corporate Governance
Committee: 4 of 4

n

n

n

arvard Trade Union
H
Program, Harvard Law
School
I
ndustrial Law, Labor
Council of New South
Wales with University of
New South Wales
dvanced Industrial Law,
A
Labor Council of New
South Wales with University
of New South Wales

Meeting attendance
during 2013/14
Board: 3 of 5
Investment Committee: 1 of 1
Risk, Audit and Compliance
Committee: 3 of 4
Corporate Governance
Committee: 2 of 4

n
n

isk, Audit and Compliance
R
Committee (Chair)
orporate Governance
C
Committee

Terry joined the EISS Board in
2008 and was appointed Chair
in 2011. Terry has significant
experience in investments,
accounting, risk and financial
advisory. Terry’s 24 years of
experience on boards and
corporate governance has been
gained as a director of various
public, private and not for profit
organisations. Prior to his nonexecutive director roles, Terry
had extensive experience as a
senior executive in insurance
and superannuation.

Qualifications
n

achelor of Commerce,
B
University of Western
Australia

n

iploma of Business Studies
D
(Insurance), Prahran CAE

n

dvanced Diploma of
A
Australian Institute of
Company Directors

n

aster of Management,
M
Macquarie Graduate School
of Management

n

Investment Committee


n

orporate Governance
C
Committee

Ian joined the EISS Board
in 2009. Ian has worked in
the electricity industry for 35
years, working as a Payroll
Manager and, subsequently,
Remuneration & Benefits
Manager at Essential Energy.
Ian has a unique understanding
of the needs of EISS members
working in the electricity
industry and of defined benefit
schemes for superannuation
funds. Ian also has extensive
knowledge and experience
of enterprise agreements and
awards, superannuation and
human resources. Ian holds
various qualifications and
certificates in payroll systems,
employee superannuation
benefits, taxation, team
leadership and supervision. Ian
was a member of the NSW Fire
Brigade from 1987 to 2003.

Meeting attendance
during 2013/14

n

ertified Practising
C
Accountant

Board: 5 of 5
Investment Committee: 4 of 4
Corporate Governance
Committee: 4 of 4

n

ellow of Australian Institute
F
of Company Directors

Ian resigned from the Board
on 12 December 2014.

n

ellow of Australian and
F
New Zealand Institute of
Insurance and Finance

Meeting attendance
during 2013/14

n
n

isk, Audit and Compliance
R
Committee
orporate Governance
C
Committee

Mark joined the EISS Board
in 2012. Mark is the Assistant
Secretary of Unions NSW
and has 14 years experience
working in unions and
supporting the employees of
various trade industries. Mark
has extensive knowledge
and experience of policy and
resource development, training
and education, strategic
planning and campaigning and
industrial and legal activities.
Mark has over 4 years
experience on industry boards
and bodies.

Qualifications
n

achelor of Law, University
B
of Technology Sydney

n

asters of Social Work
M
(Minor Thesis), University
of New South Wales

n

Investment Committee

n

orporate Governance
C
Committee

Qualifications

raduate Diploma in Equity
G
and Social Administration,
University of New South
Wales

n

n

achelor of Social Work,
B
University of New South
Wales

n

ompany Directors Course,
C
Australian Institute of
Company Directors

Meeting attendance
during 2013/14

Board: 4 of 5
Risk, Audit and Compliance
Committee: 5 of 5
Corporate Governance
Committee: 3 of 4

Board: 2 of 2
Investment Committee: 1 of 1
Corporate Governance
Committee: 2 of 2

Investment Committee*


orporate Governance
C
Committee

n

isk, Audit and Compliance
R
Committee

Russell joined the EISS Board
in 2014. Russell has significant
experience in financial services
and management having
previously served as an
Executive Vice President at
State Street Corporation as
the Head of Global Markets
Asia Pacific and an executive
at Macquarie Bank. Russell
has extensive experience in
business strategy and risk
management. Russell has
board experience dating back
to 1995 including 7 years as
a director of Cure Cancer
Australia, 7 years as a director
of the International Banks &
Securities Association and
2 years as a director of the
Australian Financial Markets
Association.

n

orporate Governance
C
Committee

Michael joined the EISS
Board in 2005 and served as
Chair from February 2012 to
December 2013. Michael has
worked as an organiser for
the Electrical Trades Union
since February 1988 and
contributes a wealth of industry
knowledge and experience to
EISS. Michael has 12 years
experience as a as director
of superannuation trustees,
including as a director of the
New South Wales Electrical
Superannuation Scheme
(NESS) from 2002 to 2005.

Meeting attendance
during 2013/14
Board: 5 of 5
Investment Committee: 3 of 3
Risk, Audit and Compliance
Committee: 1 of 1
Corporate Governance
Committee: 4 of 4

n

achelor of Commerce,
B
University of Melbourne

n

xecutive Management
E
Program, Wharton School
of Business

n

ompany Directors Course,
C
Australian Institute of
Company Directors

Meeting attendance
during 2013/14

*Michael ceased the Chair position
on 14/02/14.
 ichael resigned from the Board
M
on 29 August 2014. Mr Neville Betts
was appointed on 29 August 2014.

Board: 1 of 1
Risk, Audit and Compliance
Committee: 1 of 1
Corporate Governance
Committee: 1 of 1

Board: 4 of 5
Investment Committee: 3 of 3
Risk, Audit and Compliance
Committee: 1 of 1
Corporate Governance
Committee: 4 of 4
*This table shows the directors current as at 30 June 2014. During the year, Mr Justin De Lorenzo resigned on 13 December 2013
and Mr Kevin Murray resigned on 22 February 2014.
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Chair of the EISS Board*

n

Qualifications

achelor of Science,
B
Economics (Finance and
Accounting) - London
School of Economics

Meeting attendance
during 2013/14

n

n

Juliet joined the EISS Board in
2013. She has over 30 years
global experience in financial
markets, banking, investment
management and advice,
holding senior corporate roles
and directorships. Juliet also
has 20 years experience in
not-for-profit boards over
various industries in the US and
Australia. Juliet has extensive
experience in risk management,
corporate governance,
investment advice and global
asset custody and is a member
of the Australian Institute of
Company Directors. Juliet is
currently the Chair of the Sisters
Charity Australia Investment
Sub-Committee and a member
of the Advisory Finance
Committee.

n

isk, Audit and Compliance
R
Committee

n
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Stephen Butler

Governance

Dr Peter Dodd

Investment

Overview

Trustee Board* – The role of the EISS Trustee Board is to ensure that the Scheme is operated and managed in the best interests of all members and in accordance with its governing rules and superannuation legislation.
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Alex holds a Bachelor of Laws, Diploma of Financial Services (Financial Planning), Master Stockbroker
(SAA) and is a Graduate of the Stanford University Graduate School of Business.

Alex Hutchison

Stephanie Lyons

Michael Delamotte

Andrew Kennedy

Donna McKell

Chief Risk Officer

Head of Operations

Head of Member Engagement

Manager, Member and
Employer Services

Stephanie is the Chief
Risk Officer of EISS and is
accountable for oversight
of EISS’s risk management
framework. In this role,
Stephanie is responsible
for ensuring that EISS’s
risk program is effectively
integrated into daily operational
processes and for managing
the risk reporting process
to the Board and Risk
Committee.

Michael is responsible for
managing the Operations
function for EISS, which
includes ensuring outsourced
service providers consistently
deliver high quality contracted
services.

Andrew is responsible for the
strategy and leadership of the
EISS member services team,
including accountability for the
management of all member
and employer relationships,
to ensure EISS delivers an
outstanding education and
service program to all fund
members.

Donna is responsible for the
day to day management
of all client and employer
relationships. Donna is
focussed on achieving the
best outcome and superior
service for our members and
employers. Donna has over
30 years’ experience in the
financial services industry,
with specific experience
in managing business/
relationship support teams
and member/ financial planner
training and education.

Chief Executive Officer

Matt Olsen

Cristina Saija

Kerry Walsh

General Counsel and
Company Secretary

Chief Investment Officer

Head of Product & Marketing

Finance & HR Manager

Matthew is responsible for
overseeing the legal and
compliance functions within
EISS. In this role, Matthew
is accountable for the
governance, compliance,
legal and secretariat functions
that support EISS. Matthew
has over 8 years’ experience
advising on financial services,
superannuation and taxation
laws. Prior to joining EISS,
Matthew worked as a lawyer in
a number of private law firms in
Sydney.

Matt is the Chief Investment
Officer of EISS and is
responsible for oversight of the
investment process, including
asset allocation, investment
selection and leadership of
the investment team. He
is responsible for assisting
the CEO and Board in the
development of the investment
strategy and ensuring that the
assets of EISS are invested in
accordance with the Trustee’s
direction. Matt has over 20
years of experience in the wealth
management and financial
services industries, having held
a number of senior leadership
roles.

Matthew holds a Bachelor of
Laws, Bachelor of Arts and a
Master of Taxation.

Cristina is responsible for
managing and developing EISS
super, pension and insurance
offers. In this role, Cristina
is responsible for EISS’s
communications and brand
strategy and the ongoing
development of competitive
and member focussed
products and services. Cristina
has 19 years’ experience in
financial services with a strong
background on superannuation
and pension products.

Kerry is responsible for
managing the finance,
budgeting and taxation
reporting for EISS. Kerry is also
responsible for managing EISS’
human resources policies and
practices. Kerry has more
than 25 years’ experience
in banking, finance and
taxation industries including
business development,
branch management and
taxation consultancy. Kerry
also has a strong background
in office management and
administration.

Stephanie has over 8 years’
experience in the financial
services industry. Prior to
joining EISS, Stephanie
worked as an External Auditor
in a large accounting firm
specialising in superannuation,
funds management, insurance
and banking.

Andrew has in excess of
25 years’ experience in the
financial services industry
having held a number of senior
leadership roles in distribution,
strategy, financial planning and
strategic alliances.
Andrew holds a Diploma in
Financial Planning (Dip FP),
Certified Financial Planner
(CFP) and is a Justice of the
Peace (JP).

Stephanie holds a Bachelor of
Commerce and is a Chartered
Accountant.

Governance

Matthew McKee

Michael has over 23 years’
experience in the financial
services industry with a strong
background in Administration,
Operations, Compliance
and Risk Management & is
an Affiliate of the Australian
Compliance Institute.

Fund update

Alex is the Chief Executive Officer of Energy Industries Superannuation Scheme (EISS) and is
responsible for the management of EISS. Alex is also responsible for ensuring that the Board has
been provided with expert advice and that decisions made are implemented across EISS. Alex has
over 20 years’ experience in the financial services industry having worked in a number of senior
leadership roles.

Investment

Overview

Executive team

Financials

Matt holds a Bachelor of
Commerce (UNSW) and is a
Chartered Accountant.

*This table shows the directors current as at 30 June 2014. During the year, Mr Justin De Lorenzo resigned on 13 December 2013 and Mr Kevin Murray resigned on 22 February 2014.
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About the Scheme

About the trustee

The trustee engages external experts such as investment
advisers and investment managers, an administrator, a
custodian, accountants, solicitors and auditors to assist us
with our obligations.

The Energy Industries Superannuation Scheme (the
Scheme) was established on 30 June 1997 by a Trust Deed
made under an Act of the NSW Parliament for the purpose
of providing retirement benefits for employees of certain
Energy Industries entities in NSW.

Energy Industries Superannuation Scheme Pty Limited
ABN 72 077 947 285 is the trustee of the Scheme.

The trustee reviews its service providers regularly and may
from time to time make changes.

The Scheme has assets of approximately $4.5 billion under
management as at 30 June 2014. The Scheme is regulated
primarily by the Superannuation Industry (Supervision)
Act 1993 (Cth) and is also subject to regulation under the
Superannuation Administration Act 1996 (NSW).
The Trust Deed contains the legal terms that govern
members’ interests in the Scheme and is available at
eisuper.com.au or from Member Services.

Administrator
The administrator of the Scheme is Link Super Pty Limited
ABN 68 146 993 660 (Link Super). Link Super attends to the
day-to-day operation of the Scheme under a written service
agreement with us. Link Super also provides day-to-day
member services on our behalf including the operation
of Member Services and the provision of comprehensive
financial planning advice through Money Solutions Pty
Limited ABN 36 105 811 836 AFSL 258145.

Investment

We are not for profit solely engaged in the management
and control of the Scheme and its assets for the benefit of
members. We are responsible for managing the Scheme,
including the safe keeping of assets and ensuring the
Scheme operates in accordance with the Trust Deed and
superannuation laws. We are an Australian Prudential
Regulation Authority (APRA) Registrable Superannuation
Entity Licensee.

Overview

About the service providers

Important information

Actuary
Mercer Consulting (Australia) Pty Limited

Pool A

Pool B

ABN 22 277 243 559

ABN 22 277 243 559

Executive Scheme

n

Division F

–

EISS Pension**

–

Rollover Plan*

–

EISS Super

n

Division P^

n

Division B*

–

Retirement Scheme

n

Division C*

–

Basic Benefit

n

Division D*

–

Defined Benefit Scheme

n

Mercer Asset Consulting

n

Cambridge Consulting

Custodian

* Closed to new members
** Prior to 9 December 2013, this product was named Account-Based Pension Plan.
^

Asset consultants

Fund update

–

Prior to 22 October 2013, this division was named Division N – Accumulation Scheme for Electrical Contractors.

Role of the Board

The custodian of the Scheme is The Northern Trust
Company ABN 62 126 279 918. The custodian holds the
Scheme’s assets under a written master custody agreement
with us.

The Insurer
The Risk, Audit and Compliance meet at least four times per
year and reviews the internal controls and risk management
of the Scheme and its service providers. Meetings of the
Committee are also attended by a representative of the
Scheme’s internal and external auditors.

The Board is responsible for setting the overall strategy for
the Scheme and ensuring it is operating in accordance with
the Trust Deed and all applicable laws.
The Board meets regularly and receives and reviews reports
from its service providers, such as the administrator (Link
Super), the custodian (The Northern Trust Company) and
investment managers. Where necessary, the Board calls
upon specialist advice from advisors, such as solicitors,
accountants and the Scheme’s actuary.

The Board continually reviews the Scheme’s governance
and compliance processes.

Insurance offered through EISS is provided by TAL Life
Limited ABN 70 050 109 450, AFSL 237848 (TAL or the
Insurer). The insurance policies are held with TAL by the
trustee.

Governance

Division E*

Audit Office of New South Wales

Legal advisers
DLA Piper

Industry regulator
The operations of the Scheme are supervised by APRA.

The Board operates under a Board Charter which, amongst
other things, defines the roles and responsibilities of
Directors, training requirements for Board members and
sets out a Board meeting calendar.

Representatives of the Board meet APRA regularly, so as
to keep the regulator informed about the activities of the
Scheme. These meetings also provide an opportunity for
the Board to hear APRA’s views about the superannuation
industry.

The Board has appointed the Investment Committee and
the Risk, Audit and Compliance Committee to allow it to
oversee the operations of the Scheme in greater detail.

Financials

n

Auditor

Indemnity insurance

The Investment Committee meet bi-monthly to monitor the
performance of the investment managers and oversee the
work of the investment adviser.

The trustee is indemnified by a policy of insurance in respect
of its duties as trustee of the Scheme.
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Fees and costs
Indirect cost ratio (ICR)
The indirect cost ratio (ICR) is made up of two components, an investment management fee and an expense recovery fee.
The ICR is not deducted directly from a member account but is deducted from gross investment returns before net investment
returns are determined and allocated to a member account via the relevant unit price(s). The ICRs in the tables below also
include any performance fees payable to investment managers.

Below is a summary of EISS’s financial statements. The complete Financial Report for both Pool A and Pool B including the
Auditor’s Report is available at eisuper.com.au or by calling Member Services on 1300 369 901.

Pool A
Operating statement for the financial year ended 30 June 2014

Pool A ICRs for the year ending 30 June 2014
EISS Super* and Executive Scheme**

131,941

90,145

76,597

108,686

208,538

198,831

Employer Contributions

149,649

150,616

Member Contributions

21,633

4,016

Transfers From Other Funds

99,820

144,338

271,102

298,970

2,912

2,778

482,552

500,579

2

(3)

(12,682)

(12,099)

(12,680)

(12,102)

469,872

488,477

(25,193)

(38,104)

444,679

450,373

Capital Guarded

0.66%

0.63%

Cash

Investment Revenue
Changes in Net Market Value of Investments

0.53%

Total Investment Revenue
Contribution Revenue

EISS Pension & Rollover Plan**
High Growth

Diversified

Balanced

Capital Guarded

Cash

0.79%

0.77%

0.74%

0.71%

0.61%

* During this financial year the members of the Accumulation Scheme and the Electrical Contractors Scheme were transferred to EISS Super.
** C
 losed to new members.

Total Contribution Revenue
Other Revenue

Pool B ICRs for the year ending 30 June 2014

Total Revenue
Expenses

Retirement Scheme - Contributor Financed Benefit

Superannuation Contributions Surcharge

High Growth

Growth

Diversified

Balanced

Capital Guarded

Cash

0.59%

0.58%

0.56%

0.53%

0.50%

0.41%

Scheme Administration Expenses
Total Expenses
Benefits Accrued as a Result of Operations Before Income Tax

Retirement Scheme - Other Contributions Account

Income Tax Expense

High Growth

Growth

Diversified

Balanced

Capital Guarded

Cash

0.65%

0.64%

0.62%

0.59%

0.56%

0.47%

Benefits Accrued as a Result of Operations After Income Tax

Retirement Scheme - Deferred Benefit
High Growth

Growth

Diversified

Balanced

Capital Guarded

Cash

0.65%

0.64%

0.62%

0.59%

0.56%

0.47%

Investment

Investment Revenue

MySuper
MySuper/Balanced

0.68%

2013 ($‘000)

Fund update

0.71%

Diversified

2014 ($‘000)

Governance

High Growth

Overview

Financial statements

Financials

Defined Benefit Scheme - Defined Benefit Selection
0.80%
For information on other fees and costs, please refer to the relevant Product Disclosure Statement available at eisuper.com.au.
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Pool A

Pool B
Statement of financial position year ended 30 June 2014

2013 ($‘000)

Investment Revenue

157,563

101,644

Changes in Net Market Value of Investments

116,969

208,286

Total Investment Revenue

274,532

309,930

Investment Expenses

–

Net Investment Revenue

274,532

309,686

127,683

140,353

Member Contributions

5,156

3,036

Transfers From Other Funds

2,497

2,124

Total Contribution Revenue

135,336

145,513

Investment Revenue

Unlisted Unit Trust

2,129,853

Other Financial Assets

839
2,130,692

Total Investments

1,825,659
–
1,825,659

Other Assets
Cash and Cash Equivalents
Receivables
Total Other Assets
Total Assets

32,247

37,480

4,235

2,260

36,482

39,740

2,167,174

1,865,399

Less: Liabilities
Benefits Payables

(244)

Contribution Revenue
Employer Contributions

45

53

631

701

Total Revenue

409,868

455,199

Current Tax Liabilities

8,621

13,124

Benefits Paid

(189,331)

(182,414)

Deferred Tax Liabilities

2,797

266

12,094

14,144

2,155,080

1,851,255

Other Payables

Total Liabilities
Net Assets Available to Pay Benefits
Liability for Accrued Benefits

Superannuation Contributions Surcharge expense

–

Administration Expenses

(8,957)

(198,226)

(191,375)

211,642

263,824

(24,133)

(33,264)

187,509

230,560

Net Assets Available to Pay Benefits at the Beginning of the Financial year

2,198,662

1,968,102

Net Assets Available to Pay Benefits at the End of the Financial year

2,386,171

2,198,662

Increase in Net Assets for the Year Before Income Tax

Funds Not Yet Allocated to Members’ Accounts

2,137,575

1,843,477

10,163

2,071

Trustee Cost Reserve

1,217

Operational Risk Financial Reserve

6,125

Operational Risk Reserve

–
2,155,080

4,700

Increase in Net Assets for the Year After Income Tax

1,007
1,851,255

Financials

Total Liability for Accrued Benefits

–

Income Tax Expense

Governance

Funds Allocated to Members’ Accounts

(4)

(8,895)

Total Benefits Paid and Expenses

Overview

Investments

2014 ($‘000)

Investment

2013 ($‘000)

Fund update

2014 ($‘000)

Statement of changes in net assets for the financial year ended 30 June 2014
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Pool B
Statement of net assets for the financial year ended 30 June 2014
2014 ($‘000)

2013 ($‘000)

2,343,510

2,161,747

2,343,510

2,161,747

39,459

26,278

6,233

5

Investments
Unlisted Unit Trust
Total Investments
Other Assets
Cash and Cash Equivalents
Receivables
Current Tax Benefits

–

Deferred Tax Asset
Total Other Assets
Total Assets

913

4,938

10,945

50,630

38,141

2,394,140

2,199,888

113

1,226

Less: Liabilities
Other Payables
Current Tax Liabilities

7,856

Total Liabilities
Net Assets Available to Pay Benefits

ES 1047.6 12/14 ISS1

1300 369 901

info@eisuper.com.au

eisuper.com.au

–

7,969

1,226

2,386,171

2,198,662

PO Box N835, Grosvenor Place, NSW 1220

The information in this document is current as at the date of issue, is of a general nature only and has been prepared without taking account of your
objectives, financial situation or needs. Before you act on the information contained in this document or make an investment decision about whether
to acquire an EISS product, consider its appropriateness having regard to your objectives, financial situation and needs and read the relevant Product
Disclosure Statement which is available at eisuper.com.au or by contacting Member Services on 1300 369 901. This document is issued by Energy
Industries Superannuation Scheme Pty Limited ABN 72 077 947 285 (EISS), RSE Licensee L0001373 and AFS Licence 441877 as trustee for Energy
Industries Superannuation Scheme Pool A ABN 22 277 243 559, RSE R1004861 - Pool B ABN 64 322 090 181, RSE R1004878 (the Scheme).
Throughout this document EISS is referred to as ‘EISS’, ‘we’, ‘us’ or ‘our’.
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