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EISS received awards and recognition from leading independent Australian research agencies, cementing our position as one of Australia’s best super products.
SuperRatings does not issue, sell, guarantee or underwrite this product. Go to www.superratings.com.au for details of its ratings criteria.

This report is issued by Energy Industries Superannuation Scheme Pty Limited ABN 72 077 947 285, RSE Licensee L0001373 and
AFS Licence 441877 as trustee for Energy Industries Superannuation Scheme Pool A ABN 22 277 243 559, RSE R1004861 - Pool B
ABN 64 322 090 181, RSE R1004878.
Throughout this document references to Pool A include EISS Super, Executive Scheme, EISS Pension and Rollover Plan,
while references to Pool B include the Retirement Scheme and Defined Benefit Scheme. References to the Scheme or Fund is a
reference to both Pool A and Pool B.
The Scheme is governed by a Trust Deed dated 30 June 1997 (as amended).
Please note the financial statements in this report are an abridged version. If you would like a full copy of the financial statements,
please contact us.
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We will always aim to communicate in an efficient and timely
way using technology. We are passionate about getting in
front of our members and encourage attendance at our
seminar programs that are held across NSW. Our seminars
are designed to provide members with information on
investment markets, super and retirement planning, as well
as an opportunity to meet the people who manage their
super. This year saw a record number of members attend
our seminars and we would like to take this opportunity
to thank our members who attended and look forward to
meeting more of our members at our next seminars.

Market update and investment returns
This financial year has been a positive year for EISS with
investment returns reasonably strong, despite increased
volatility due to the global financial instability associated with
the Greek debt issues and the continued slowdown in China.
It is important to remember that super is a long term
investment and whilst we aim to take advantage of
opportunities, we strongly believe that capital preservation is
the priority and we seek to minimise risk wherever possible.
The EISS Board and Executive Management Team devote a
considerable amount of time to deliver the best possible risk
adjusted return for our members. We continually monitor
our investments over both the short and long term to ensure
that our strategies remain on track to meet your long term
investment objectives.

Our members come first
The super environment is very competitive and organisations
must continually improve, adapt and innovate in order to be
successful and we never lose sight of this. EISS Super is
now open to people outside of the energy industry who want
to join an award winning, low cost super fund. By growing
the fund we can continually develop and improve our offer
to all members whilst keeping the operating costs as low as
possible. Importantly, making EISS Super available to people
outside of the energy industry will not compromise our
commitment to the energy industry but instead will assist us
with growing the fund and remaining competitive.

Our investment returns, coupled with EISS MySuper being
rated one of the lowest cost funds in the industry, assists our
members to maximise their retirement savings.

As an industry fund we are run only to benefit members and
we are proud of the services we deliver to our members.
We are also proud of our low attrition rates as retaining our
members is the best compliment we can receive.

Continual improvement to member services
The EISS Board recently made the decision to offer
members financial planning services directly via EISS
Financial Planning.

Investment

Although EISS was established in 1997, the origin of the
funds’ predecessors dates back to 1919. Our long term
partnership with the energy industry means that we
understand the structural changes taking place and the
impact this has on our members.

Fund update

Welcome to the EISS Annual Report

Overview

Message from the EISS Chairman and CEO

We believe that EISS Financial Planning, coupled with our
Member Relationship Managers (MRMs), who travel across
NSW to visit member workplaces and depots, allows EISS
to be well placed to continue to offer members superior
service. Providing our members with financial advice that
is easily accessible is important to us, and we are pleased
to announce that we have also recently opened financial
planning offices in Wollongong, Port Macquarie and Warners
Bay. We look forward to providing our members with the right
advice to help make a difference to their retirement lifestyle.

In recognition of our efforts throughout the year, we are
pleased that we again were awarded a ‘five star’ rating from
CANSTAR, their highest possible rating and our MySuper
Balanced investment option was nominated as a finalist
for the ‘Best MySuper Investment Option’ award by Super
Review. Notably, our MySuper investment option is also one
of the lowest cost MySuper products available and this was
validated by many research houses throughout 2014/15.

Governance

EISS industry awards and credentials

On behalf of the EISS Board and Executive Management
Team, we would like to extend our sincere thanks to all EISS
Board and staff for their efforts and to our members and
employers for their support throughout the year.

Financials

We recognise that members seek information in different
ways and we are continually striving to develop easy to
understand content that can be provided personally or
online. Our website has been updated with new educational
fact sheets and online calculators to help members
understand and take greater control of their super. More
members are accessing and managing their account online
via MemberAccess, with members now able to view their
member statements electronically and combine multiple
super accounts in three quick steps.

Dr Peter Dodd
EISS Chairman
1

Alex Hutchison
EISS CEO
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Fund highlights

Almost 22,000 members
trusted us to manage over $4.8 Billion in retirement savings.

KEY FA

EISS’s MySuper Balanced
investment option
was ranked as one of the lowest cost
MySuper options in the Rainmaker 2014
and 2015 Super Fund Fee Surveys.
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Overview

How we help our members

Investment

Met with over 2,700 members to discuss their
accounts, super, beneficiary and retirement
options, facilitated through our Member
Relationship Managers;
Answered almost 20,000 calls through our
Member Services call centre;
Welcomed over 45,000 unique visitors
to our website;

Fund update

Earlier access to superannuation benefits for
terminally ill members; and
^

ACTS

Governance

Introduced interactive calculators to assist
members determine the appropriate level of
insurance cover to protect their family and lifestyle.

Providing value and service

Financials

P not for profit
P	quality super, pension and insurance products
P low fees
P solid long term returns
P award winning
^Not applicable to Pool B

3

EISS ANNUAL REPORT

2015

Investment performance to 30 June 2015
EISS Super and Executive Scheme
Investment option

1 year (%)

3 year (% pa)

5 year (% pa)

10 year (% pa)

High Growth

8.87

13.18

9.70

5.46

Diversified

7.35

10.61

8.43

5.27

MySuper Balanced/Balanced

6.87

9.17

7.72

5.33

Capital Guarded

5.41

6.70

6.50

4.88

Cash

1.94

2.19

2.89

3.96

EISS Pension
Investment option

1 year (%)

3 year (% pa)

5 year (% pa)

10 year (% pa)

High Growth

9.95

14.77

10.86

5.50

Diversified

8.37

12.01

9.52

5.44

Balanced

7.88

10.34

8.69

5.52

Capital Guarded

6.20

7.48

7.27

5.10

Cash

2.20

2.47

3.20

4.11

Rollover Plan
Investment option

1 year (%)

3 year (% pa)

5 year (% pa)

10 year (% pa)

High Growth

8.69

12.97

9.72

4.84

Diversified

6.69

10.12

8.05

4.62

Balanced

6.48

8.74

7.38

4.75

Capital Guarded

5.35

6.60

6.30

4.51

Cash

1.86

2.11

2.78

3.58

Retirement Scheme - Contributor Financed Benefit
Investment option

1 year (%)

3 year (% pa)

5 year (% pa)

10 year (% pa)

High Growth

9.23

13.24

9.92

–

Growth

8.60

11.83

9.28

5.92

Diversified

6.97

10.18

8.26

–

Balanced

7.04

9.46

8.09

–

Capital Guarded

5.49

6.92

6.91

–

Cash

1.99

2.34

3.21

–
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Retirement Scheme - Other Contributions – Accumulation
3 year (% pa)

5 year (% pa)

10 year (% pa)

High Growth

8.78

12.02

9.56

–

Growth

8.30

10.22

8.76

5.46

Diversified

7.17

9.71

8.48

–

Balanced

6.81

8.42

7.74

–

Capital Guarded

5.39

6.57

7.48

–

Cash

1.85

1.48

3.50

–

Retirement Scheme - Deferred Benefit
Investment option

1 year (%)

3 year (% pa)

5 year (% pa)

10 year (% pa)

High Growth

8.31

13.12

9.35

–

Growth

8.58

11.68

8.76

5.28

Diversified

6.75

9.37

7.46

–

Balanced

6.77

8.60

7.19

–

Capital Guarded

5.52

6.56

6.06

–

Cash

1.79

2.00

2.67

–

Defined Benefit Scheme
Investment option
Defined Benefit Selection

1 year (%)

3 year (% pa)

5 year (% pa)

10 year (% pa)

6.86

10.10

8.03

5.31

Investment

Overview

1 year (%)

Fund update

Investment option

Financials

Governance

*The 3, 5 and 10 year performance figures are rolling and reflect an annualised compound rate. Performance figures are after fees and taxes.
Past performance is not an indicator of future performance.
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Who manages your super
We have a panel of investment managers who have been chosen for their expertise and track record managing particular
asset sectors.
The table below shows the investment managers as at 30 June 2015.

EISS investment managers as at 30 June 2015
Australian equities

 CitiGroup Global Markets Australia Pty Limited
 Karara Capital Limited
 CitiGroup Global Markets Australia Pty Limited

International equities

 Genesis Asset Managers, LLP
 MFS Institutional Advisors, Inc
 The Vanguard Group, Inc.

Global infrastructure

 Magellan Asset Management Limited
 UBS Global Asset Management (Australia) Ltd

Growth assets
Global listed property

Unlisted property

Growth alternatives

Private equity

Fixed income

 AMP Capital Investors Limited
 AMP Capital Funds Management Limited
 Charter Hall Funds Management Limited
 Schroder Investment Management Australia Limited
 UBS Global Asset Management (Australia) Ltd
 Quentin Ayers Pty Limited
 Wilshire Australia Pty Limited
 Schroder Investment Management Australia Limited
 UBS Global Asset Management (Australia) Ltd
 G & C Mutual Bank

Defensive
assets

Cash

 Kapstream Capital Pty Limited
 Select Credit Union Ltd
 Kapstream Capital Pty Limited

Defensive alternatives

 Metrics Credit Partners Pty Ltd
 Macquarie Investment Management Limited

During the 2014/15 financial year, we made the following changes to our investment managers:
Appointed
The Vanguard Group, Inc
UBS Global Asset Management (Australia) Ltd
Terminated
BlackRock Investment Management (Australia) Limited
T. Rowe Price International Ltd
Valad Core Plus Management Limited

6

Top 10 equity holdings

Top 10 international equity holdings

Commonwealth Bank of Australia

Walt Disney Company

Westpac Banking Corporation

VISA Inc.

Australian and New Zealand Banking Group

Time Warner Inc.

National Australia Bank

Thermo Fisher Scientific Inc.

BHP Billiton Limited

Accenture PLC Ireland

Telstra Corporation Limited

Honeywell International Inc.

Macquarie Group Limited

Nestlé S.A.

QBE Insurance Group Limited

Medtronic Inc.

Rio Tinto Limited

United Technologies Corporation

Wesfarmers Limited

Reckitt Benckiser Group PLC

Investment

Top 10 Australian equity holdings

Overview

Top 10 equity holdings as at 30 June 2015

Both Pool A and Pool B make all investments through the Energy Investment Fund (EIF). These investments through EIF that
have a value of in excess of 5% of Pool A and Pool B are as follows:

Each investment with a value in excess of 5%
Pool A

Pool B

Schroders Real Return Fund Wholesale Class

7.22%

7.34%

Financials

Governance

Investment

Fund update

Substantial holdings
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Our range of investment options
We have formulated an investment strategy for each EISS investment option, to provide a range of options that allow members
to tailor their super to meet their particular needs. The investment options reflect different risk profiles with quantifiable
investment objectives. The tables on the following pages provide information on the investment options available:

High Growth

Description

The High Growth investment option invests a very high proportion of its funds in growth assets such as
Australian and international equities and property. Because the emphasis is on growth, you should keep
in mind that there may be what financial professionals call ‘short-term volatility’ in this option. In other
words, the value of the investment may fluctuate over the short to medium term.

Investment
return objective

This investment option aims to achieve a return of CPI + 4.5%pa over 10 years (after fees and taxes).

Suitability

This investment option may suit members who expect their super to be invested for at least 10 years.

Strategic asset allocation

Growth assets

Defensive
assets

Minimum
timeframe

Level of
investment risk*

Asset classes

Asset allocation ranges

Asset allocation as at 30 June 2015

Australian equities

20% to 50%

25.09%

International equities

15% to 60%

52.92%

Global infrastructure

0% to 15%

6.85%

Global listed property

0% to 15%

0.94%

Unlisted property

0% to 15%

1.06%

Growth alternatives

0% to 25%

6.50%

Private equity

0% to 10%

2.93%

Total growth assets

90% - 100%

96.29%

Fixed income

0% - 10%

0.00%

Cash

0% - 10%

1.65%

Defensive alternatives

0% - 10%

2.06%

Total defensive assets

0% - 10%

3.71%

Long term – at least 10 years.

High risk. The estimated number of negative returns in a 20 year period is 4.0.

*The level of investment risk is based on statutory reporting standards. Please refer to ‘Level of investment risk’ on page 15.
From time to time the actual asset allocation may be slightly outside the asset allocation ranges, this is due to market movements and the timing
of rebalancing the portfolios.
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Description

The Diversified investment option invests a high proportion of its funds in growth assets such as Australian
and international equities and property with the balance invested in income-producing assets. Because
the emphasis is on growth, you should keep in mind that there may be what financial professionals call
‘short-term volatility’ in this option. In other words, the value of the investment may fluctuate over the short
to medium term.

Investment
return objective

This investment option aims to achieve a return of CPI + 3.5%pa over 7 years (after fees and taxes).

Suitability

This investment option may suit members who expect their super to be invested for at least 7 years.

Overview

Diversified

Minimum
timeframe

Level of
investment risk*

Asset allocation as at 30 June 2015

Australian equities

15% to 35%

20.38%

International equities

10% to 42%

37.22%

Global infrastructure

0% to 7%

6.98%

Global listed property

0% to 10%

1.88%

Unlisted property

0% to 10%

1.12%

Growth alternatives

0% to 20%

8.73%

Private equity

0% to 10%

2.40%

Total growth assets

70% to 80%

78.71%

Fixed income

0% to 30%

4.04%

Cash

0% to 10%

2.00%

Defensive alternatives

0% to 15%

15.25%

Total defensive assets

20% to 30%

21.29%

Fund update

Defensive
assets

Asset allocation ranges

Long term – at least 7 years.

Medium to high risk. The estimated number of negative returns in a 20 year period is 3.5.


*The level of investment risk is based on statutory reporting standards. Please refer to ‘Level of investment risk’ on page 15.

Governance

Growth assets

Asset classes

Investment

Strategic asset allocation

Financials

From time to time the actual asset allocation may be slightly outside the asset allocation ranges, this is due to market movements and the timing
of rebalancing the portfolios.
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MySuper Balanced/Balanced

Description

The MySuper Balanced investment option invests a predominant proportion of its funds in growth assets
such as Australian and international equities, property and private equity with the balance invested in incomeproducing assets such as interest-bearing securities. Because there is a predominant proportion invested in
growth assets, you should keep in mind that there may be what financial professionals call ‘short-term volatility’
in this investment option. In other words, the value of the investment may fluctuate over the short term.

Investment
return objective

This investment option aims to achieve a return of CPI + 3%pa over 5 years (after fees and taxes).

Suitability

This investment option may suit members who expect to have their super invested for at least 5 years.

Strategic asset allocation

Growth assets

Defensive
assets

Minimum
timeframe

Level of
investment risk*

Asset classes

Asset allocation ranges

Asset allocation as at 30 June 2015

Australian equities

5% to 30%

19.74%

International equities

5% to 30%

26.17%

Global infrastructure

0% to 10%

5.97%

Global listed property

0% to 10%

0.93%

Unlisted property

0% to 10%

0.42%

Growth alternatives

0% to 20%

10.14%

Private equity

0% to 10%

0.00%

Total growth assets

54% to 64%

63.37%

Fixed income

5% to 35%

10.11%

Cash

0% to 20%

6.16%

Defensive alternatives

0% to 20%

20.36%

Total defensive assets

36% to 46%

36.63%

Medium to long term - at least 5 years.

Medium. The estimated number of negative returns in a 20 year period is 2.9.

*The level of investment risk is based on statutory reporting standards. Please refer to ‘Level of investment risk’ on page 15.
 rom time to time the actual asset allocation may be slightly outside the asset allocation ranges, this is due to market movements and the timing
F
of rebalancing the portfolios.
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Description

The Capital Guarded investment option invests a moderate proportion of its funds in growth assets with
the balance invested in income-producing assets such as interest-bearing securities. Even though there
is only a moderate proportion invested in growth assets, you should keep in mind that there may be what
financial professionals call ‘short-term volatility’ in this investment option. In other words, the value of the
investment may fluctuate over the short term.

Investment
return objective

This investment option aims to achieve a return of CPI + 2.5%pa over 3 years (after fees and taxes).

Suitability

This investment option may suit members who expect to have their super invested for at least 3 years.

Overview

Capital Guarded

Minimum
timeframe

Level of
investment risk*

Asset allocation as at 30 June 2015

Australian equities

0% to 20%

6.07%

International equities

0% to 24%

19.35%

Global infrastructure

0% to 10%

4.90%

Global listed property

0% to 10%

0.87%

Unlisted property

0% to 10%

0.74%

Growth alternatives

0% to 20%

11.92%

Private equity

0% to 10%

0.00%

Total growth assets

35% to 45%

43.85%

Fixed income

15% to 45%

14.54%

Cash

0% to 30%

11.87%

Defensive alternatives

0% to 30%

29.74%

Total defensive assets

55% to 65%

56.15%

Fund update

Defensive
assets

Asset allocation ranges

Medium term - at least 3 years.

Governance

Growth assets

Asset classes

Investment

Strategic asset allocation

Medium risk. The estimated number of negative returns in a 20 year period is 2.1.

*The level of investment risk is based on statutory reporting standards. Please refer to ‘Level of investment risk’ on page 15.

Financials

From time to time the actual asset allocation may be slightly outside the asset allocation ranges, this is due to market movements and the timing
of rebalancing the portfolios.
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Cash
Description

The Cash investment option invests predominantly in short-term Australian money market assets.

Investment
return objective

This investment option aims to achieve a return of CPI + 0.25%pa over 1 year (after fees and taxes).

Suitability

This investment option may suit members who expect to have their super invested for the short term.

Strategic asset allocation
Defensive
assets

Minimum
timeframe

Level of
investment risk*

Asset classes

Asset allocation

Asset allocation as at 30 June 2015

Cash

100%

100%

Total defensive assets

100%

100%

No minimum.

Very low risk. The estimated number of negative returns in a 20 year period is nil.

*The level of investment risk is based on statutory reporting standards. Please refer to ‘Level of investment risk’ on page 15.
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Description

The Growth investment option generally invests a high proportion of its funds in growth assets such as
Australian and international equities and property. Because the emphasis is on growth, you should keep
in mind that there may be what financial professionals call ‘short-term volatility’ in this investment option.
In other words, the value of the investment may fluctuate over the short to medium term.

Investment
return objective

This investment option aims to achieve a return of CPI + 4%pa over 7 years (after fees and taxes).

Suitability

This investment option may suit members who expect their super to be invested for at least 7 years.

Overview

Growth*

Minimum
timeframe

Level of
investment
risk**

Asset allocation as at 30 June 2015

Australian equities

15% to 40%

22.06%

International equities

15% to 50%

43.07%

Global infrastructure

0% to 15%

9.81%

Global listed property

0% to 15%

1.99%

Unlisted property

0% to 15%

1.22%

Growth alternatives

0% to 25%

9.99%

Private equity

0% to 10%

2.08%

Total growth assets

75% to 90%

90.22%

Fixed income

0% to 20%

0.00%

Cash

0% to 10%

1.53%

Defensive alternatives

0% to 20%

8.25%

Total defensive assets

10% to 25%

9.78%

Fund update

Defensive
assets

Asset allocation ranges

Medium to long term - at least 7 years.

Medium to High risk. The estimated number of negative returns in a 20 year period is 3.8.

*This investment option is only available in the Retirement Scheme.

Governance

Growth assets

Asset classes

Investment

Strategic asset allocation

**The level of investment risk is based on statutory reporting standards. Please refer to ‘Level of investment risk’ on page 15.

Financials

From time to time the actual asset allocation may be slightly outside the asset allocation ranges, this is due to market movements and the timing
of rebalancing the portfolios.
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Defined Benefit Selection*

Description

The Defined Benefit Selection investment option invests a high proportion of its funds in growth assets such
as Australian and international equities and property. Because the emphasis is on growth, you should keep in
mind that there may be what financial professionals call ‘short-term volatility’ in this investment option. In other
words, the value of the investment may fluctuate over the short to medium term.

Investment
return objective

This investment option aims to achieve a return of CPI + 4.5%pa over 7 years (after fees and taxes).

Suitability

This investment option may suit members who expect their super to be invested for at least 7 years.

Strategic asset allocation

Growth assets

Defensive
assets

Minimum
timeframe

Level of
investment
risk**

Asset classes

Asset allocation ranges

Asset allocation as at 30 June 2015

Australian equities

10% to 40%

12.14%

International equities

0% to 50%

36.45%

Global infrastructure

0% to 15%

6.45%

Global listed property

0% to 15%

1.91%

Unlisted property

0% to 15%

1.95%

Growth alternatives

0% to 25%

8.41%

Private equity

0% to 10%

1.92%

Total growth assets

60% to 80%

69.23%

Fixed income

0% to 20%

0.00%

Cash

0% to 10%

7.15%

Defensive alternatives

0% to 25%

23.62%

Total defensive assets

20% to 40%

30.77%

Medium term - at least 7 years.

Medium to High risk. The estimated number of negative returns in a 20 year period is 3.4.

*This investment option is only available in the Defined Benefit Scheme.
**The level of investment risk is based on statutory reporting standards. Please refer to ‘Level of investment risk’ on page 15.
From time to time the actual asset allocation may be slightly outside the asset allocation ranges, this is due to market movements and the timing
of rebalancing the portfolios.
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Direct Investment Option (DIO)
Overview

You can also invest via the Direct Investment Option which provides you with even more flexibility and choice in managing your
super, with access to:
 shares listed on the S&P/ASX 300; and
 term deposits.

DIO is ideal for members who wish to become more actively involved in managing their own super.

DIO at a glance
DIO allows you to invest a proportion of your super in your choice of:
 shares that form part of the S&P/ASX 300; and
 term deposits.

Objective

Risk level

To provide members with greater investment choice and flexibility for their super.
The level of risk differs for shares and term deposits. The risk also varies between individual shares and
your overall investment mix:
 term deposits: Very low – Risk 1*

Investment

Description

 shares in S&P/ASX 300 Index: Very high – Risk band 7*

Fund update

As a guide the minimum suggested timeframes to invest in the DIO are:
Minimum
timeframe

 term deposits: 12 month or less; and
 shares listed on the S&P/ASX Index: 7 to 10 years.

*The level of investment risk is based on statutory reporting standards. Please refer to ‘Level of investment risk’ below.

Level of investment risk

The table below sets out the labelling used in the SRM.

The Standard Risk Measure (SRM) is based on industry
guidance to allow members to compare investment options
that are expected to deliver a similar number of negative
annual returns over any 20 year period.

Risk label

Estimated number of
negative annual returns
over any 20 year period

The SRM is not a complete assessment of all forms of
investment risk, for instance, it does not detail what the size
of a negative return could be or the potential for a positive
return to be less than a member may require to meet their
objectives. Further, it does not take into account the impact
of administration fees and tax on the likelihood of a
negative return.

1

Very low

Less than 0.5

2

Low

0.5 to less than 1

3

Low to medium

1 to less than 2

4

Medium

2 to less than 3

5

Medium to high

3 to less than 4

Members should still ensure they are comfortable with the
risks and potential losses associated with their chosen
investment option(s).

6

High

4 to less than 6

7

Very high

6 or greater

Financials

Governance

Risk
band
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Net investment earnings

Energy Investment Fund (EIF)

The net earnings allotted to your account(s) during this
period are reflected in the relevant unit price(s). The unit
price for a particular Business Day (the ‘Valuation Date’) is
the net asset value of the investments on that day divided by
the total number of units on issue on that day. The net asset
value is the valuation of assets in the investment option as
determined on the Valuation Date after allowing for fees,
taxes and other costs. You should note that any direct fees,
contributions tax or expenses (such as insurance premiums)
are deducted directly from your account and are not taken
into account when calculating unit prices.

EIF is a wholesale investment trust through which the
majority of the assets of the Scheme are invested. The
trustee of EIF is EIF Pty Limited, a wholly owned entity
of Energy Industries Superannuation Scheme Pty Limited.
EIF is owned by Energy Industries Superannuation Scheme
Pty Limited in its capacity as trustee of the Scheme.
We, through our ownership of EIF Pty Limited, are
responsible for selecting and managing the investment
managers which collectively manage the assets of EIF.
We adhere to the guiding principle that several carefully
selected investment managers will over any reasonable
period, produce:

Derivatives
Derivatives are financial instruments whose value and
marketability are derived from the value of an underlying
asset, liability or index which represents either the direct
ownership of an asset or the direct obligation of an issuer.
Derivatives include financial instruments that trade on
an organised exchange or ‘over-the-counter’ (OTC) and
include, but are not limited to, futures, swaps, forwards,
warrants and options.

 greater consistency;
 lower volatility and risk; and
 better results.

Derivatives may be used to:
 protect the value of an investment;
 protect the return on an investment;
 protect the value of a portfolio;
 achieve an indirect exposure to a financial asset; or
 achieve transactional efficiency.

EISS does not use derivatives to speculate. EISS requires
that all derivative positions be covered in collateral in the
form of cash or cash equivalent.
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Throughout the 2014/15 financial year, our focus was on providing our members with outstanding service
combined with product innovation.

Fund growth

Our 3 Rs seminar program focussed on 3 key topics,
Retirement, Redundancy and Returns. These seminars
were held across metropolitan and regional NSW and we
recorded one of our highest attendance levels.

During the 2014/15 financial year funds under management
grew to over $4.8 Billion.

Overview

Fund update

Member satisfaction

Investment

EISS always act in the best interest of members and we
strive to provide superior and efficient service and value
for money. Our primary objective is to help our members
achieve the retirement lifestyle they want and to provide the
best possible service. For this reason EISS has undertaken
member analysis and sought feedback from our members
via surveys, phone calls and email to improve the services
we offer.

Member Relationship Managers
Our team of Member Relationship Managers (MRMs)
grew throughout the year and, we now have a team of
five MRMs who are available to provide information and
advice to members relating to their EISS account (such as
redundancy and retirement).

We look forward to meeting more of our members during
our next seminar series and depot visits.

Fund update

We thank all our members who phoned our Member
Services call centre throughout the year and took the time
to complete our surveys, to assist us in improving the
service we provide to you.

Our MRMs can meet with you at a location convenient to
you or provide you with advice over the phone. To arrange
an appointment, please call (02) 9046 1920.

To login to MemberAccess, simply go to
eisuper.com.au/member-login/

Member seminars

Beneficiary option changes for EISS
Super and EISS Pension members

We increased the amount of seminars held in the 2014/15
financial year, so that members have more opportunities to
attend and become actively involved with their super, as well
as meet the people who manage their super.

The default nomination under the trust deed is to pay
your super account balance to your spouse and if there
is no spouse at the time of death, to your Legal Personal
Representative (LPR).

Our seminars are run exclusively for our members,
family and friends and are full of useful information. They
have been developed to help members gain a better
understanding of important issues which may assist with
their financial future and retirement. We also visited member
workplaces and depots throughout the period.

EISS Super and EISS Pension now provide you with the
option to nominate dependant(s) and/or a LPR to receive
your account balance in the proportions you determine.
Please note, it is important to renew your binding
nomination before it expires (every 3 years) and to review it
regularly to ensure it still reflects your wishes.
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As part of our ongoing initiative to enhance the services we
offer, we offered members the option of receiving online
member statements. You can now make paper statements
a thing of the past and enjoy the convenience and security
of managing your statements online via the self-service
section of our website, MemberAccess.

Governance

eStatements now available

Our MRMs strive to deliver an outstanding education and
service program to all EISS members. Members often
have questions such as how to fill in a form or update a
beneficiary nomination. Others may have questions such as
the best way to add to their super or their insurance needs.

Consolidate multiple super
accounts online

In addition, we have updated the Strategic Risk Measures
for the High Growth and Capital Guarded investment
options. For the High Growth investment option, the
estimated number of negative returns has been updated
from 4.1 to 4.0 with the Risk label remaining the same at
Risk Band 6, while the estimated number of negative returns
for Capital Guarded has risen slightly from 1.8 to 2.1 with the
Risk label changing from Risk Band 3 to Risk Band 4.

Our members can now combine multiple super accounts
online via MemberAccess. It’s fast, easy and free of charge.
Simply login to MemberAccess and click on ‘Consolidate
Super’. All you need is your account number from the super
fund you are transferring out of (this is usually found on
a recent member statement). When the money has been
received from your old super fund you will be able to see it in
your account via MemberAccess, it’s that simple. Combining
super accounts has several advantages, you can:

For more information on the EISS investment options,
please visit our eisuper.com.au or call Member Services
on 1300 369 901. For more information on how each
investment option is invested please see page 8.

 save money;

As a member you receive special
offers with our Fair Go program

 receive less paperwork; and
 it’s easier to manage.

To help you save, we have negotiated a range of special
offers for you as part of the many benefits you receive from
being an EISS member. The Fair Go Member Benefits
program provides you with a wide range of offers across
health, travel, accommodation and automotive to name a
few. For more information visit eisuper.com.au.

Important information for
Retirement Scheme – Contributor
Financed Benefit members
We review our fees annually and based on the last review
we have increased the maximum fee for the Contributor
Financed Benefit.

SuperStream compliant

Please note the increase is to the maximum Indirect Cost
Ratio only. What you are actually charged may be lower
based on the costs actually incurred. This fee is also consistent
with the maximum fee charged to members with an Other
Contributions (OC) account and reflects the complexities
of administering such a defined benefit scheme. For more
information please refer to the Retirement Scheme PDS
available at eisuper.com.au.

Employers can now pay and manage their employees’ super
online via EmployerAccess. EmployerAccess is an online
payment facility that is available 24/7. EmployerAccess
enables employers, through a clearing house, to make
all super contributions online with a single payroll file and
payment. For more information, employers can call our
dedicated Employer Services team on 1800 636 441.

Change in the Strategic Asset
Allocation
As part of our commitment to members, we regularly review
all investment options to ensure they continue to meet their
respective investment objectives. Our latest strategic review
confirmed that while the core investment parameters for
each investment option are still appropriate, there were
some minor changes required, these changes are outlined
in the table below.

Investment option

Changes to strategic asset allocation

High Growth

The range for international equities to 15% – 60% (from 15% – 55%)

Growth

The range for the ‘total growth assets’ has been broadened from 80% – 90% to 75% – 90%, while
the ‘total defensive assets’ has been broadened from 10% – 20% to 10% – 25%. The investment
return objective timeframe has increased to 7 years (from 5 years).

Diversified

The range for global infrastructure has reduced to 0% – 7% (from 0% – 10%)

Balanced

Private equity has been added with a range of 0% – 10%.

Capital Guarded

Private equity has been added with a range of 0% – 10%.

Cash

No change.
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Insurance calculators
Overview

During the 2014/15 financial year, we launched new online insurance calculators that are designed for members to work
out how much Death and Total & Permanent Disablement (TPD) and/or Salary Continuance insurance they may need. Our
calculators are quick and easy to use and are available at eisuper.com.au.

1. Click on the Calculators, Products
and Forms section of our home
page, eisuper.com.au;
2. Click on the Death and TPD
or Salary Continuance Calculator;

4. Click Get a quote.

Member involvement

MemberAccess

We held competitions throughout the year to encourage
members to be more actively involved with their super.
We rewarded some lucky members with prizes for bringing
their super together as well as choosing to receive their
member statements electronically. Congratulations to our
lucky members.

Throughout 2014/15 more of our members registered for
MemberAccess. MemberAccess is a secure online facility
that gives you access to many features, including the
ability to:
 view your account balance and investments;
 update your personal details;

Member education

 switch your super between different investment options;
 access you member statement; and

There are a range of new fact sheets, news and market
updates available for our members to explain super
concepts in an easy to understand way. Information on
the following is available:

Fund update

Investment

3. Enter your age, gender,
occupational classification, cover
type and the amount
you want; then

 consolidate your super.

To register for MemberAccess, simply go to
eisuper.com.au/member-login/

 super contribution strategies;

Governance

 rules and regulations;
 family law;
 retirement planning;
 redundancy; and
 federal budget overview and more.

To view our fact sheets, please go to eisuper.com.au.

Educational videos

Financials

We produced a number of videos during the year, giving
you access to our industry experts and covering a variety
of super related topics such as:
 market overview, investment and performance updates;
 bringing your super together; and
 using our insurance calculators.

To view our videos, please go to eisuper.com.au.
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Financial advice
Planning for your future is one of the most important things
you can do. Every successful aspect of your life requires
planning, whether it is planning a weekend, saving for a
home or for your retirement.
Throughout the 2014/15 financial year EISS was working on
launching EISS Financial Planning, to bring quality financial
advice to our members. EISS Financial Planning was
launched on 1 July 2015 and the existing financial planning
team which our members know and trust are now part of
the EISS team.

How a financial planner can help
Planning for a successful retirement and making sure
your money lasts as long as you live is essential. However,
we understand that super can be complex and hard to
understand, from nominating beneficiaries to navigating the
rules and regulations. Getting quality advice can help you
see through these complexities, avoid expensive mistakes
and make better financial decisions.
To arrange an appointment, please call 02 9046 1920.

Switch on your financial plan for a brighter future!
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Superannuation Guarantee

Individuals will be able to choose to withdraw excess
contributions made after 1 July 2013 and 85% of the
associated earnings, with those earnings subject to tax at
the individual’s marginal tax rate. Individuals who choose
to leave their excess contributions in the fund will continue
to incur excess non-concessional contributions tax, which is
charged at the highest marginal tax rate.

The Superannuation Guarantee (SG) rate increased from
9.25% to 9.5% for the 2014/15 financial year and will remain
so till 2021/22, when it will commence annual increases
towards 12% as outlined in the table below:

Rate (%)

The non-concessional cap for super increased from
$150,000 to $180,000 pa and the bring forward rule
increased from $450,000 (for three years) to $540,000
(for three years).

9.5

2015/16

9.5

2016/17

9.5

2017/18

9.5

2018/19

9.5

2019/20

9.5

The concessional contributions cap increased in the
2014/15 year:

2020/21

9.5

 for those under the age of 50 the cap increased from

2021/22

10.0

2022/23

10.5

2023/24

11.0

2024/25

11.5

Mature age worker tax offset abolished

2025/26 and onwards

12.0

From 1 July 2014, mature age workers who were born prior
to 1 July 1957 are no longer eligible to receive a tax offset.

Concessional contributions

$25,000 to $30,000; and
 for those aged 50 years of age or over the cap

From 1 July 2015, terminally ill members of Pool A, can seek
early release of their superannuation benefits if they have
obtained two medical certifications that they have less than
24 months to live; previously this period was 12 months.
Important: The change to when a person can seek early
release of superannuation does not change a person’s
eligibility to claim insurance benefits held through EISS. A
terminal illness insurance benefit will remain payable in the
event that a person is medically certified as suffering from
an illness or injury that is likely to result in death within 12
months. Please be aware that your insurance cover will
cease and you will no longer be able to make an insurance
claim if you withdraw your full superannuation benefit.

ABPs are treated for new recipients, in the same way for the
Commonwealth Seniors Health Card (CSHC) income test,
as it is for the Age Pension.
All superannuation account-based income streams held
by CSHC holders before the implementation date will be
grandfathered under the existing rules.

Increase in income test threshold

Governance

Terminal illness changes

From 1 January 2015, deeming rules now apply to new
Account Based Pensions (ABPs). New ABPs will be assessed
the same way as financial investments, meaning ABPs
will be subject to deeming rules for Income Test purposes
(pension income will not be assessed) when determining
an individual’s entitlement to Centrelink and Department of
Veterans’ Affairs (DVA) benefits.

Fund update

increased from $25,000 to $35,000.

Deeming of Account Based Pensions

Assessable income from defined
benefit income stream

From 20 September 2014, the income test threshold for CSHC
increased:

From 1 January 2016, the level of pension income derived from
a defined benefit superannuation account that can be excluded
from the age pension income test will be capped at 10%.

 for singles the threshold increased from $50,000

to $51,500; and
 for couples the threshold increased from $80,000

to $82,400.

This means that if you are currently receiving a defined
benefit pension and an age pension, you may have an
increased amount of your defined benefit pension assessed
under the income test, which may affect the amount of age
pension you receive. This can be a complex area, so if you
need any assistance please contact one of our Financial
Planners on (02) 9046 1920.

Refund of excess non-concessional
contributions
Individuals who make non-concessional (after tax) super
contributions in breach of the cap can now choose to
withdraw the excess amount, thereby avoiding excess nonconcessional contributions tax.

Investment

2014/15
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Financial year

Overview

Legislative update

Important information
You will be notified of our decision on the complaint once it is
made. In the case of decisions that relate to death benefits,
we must give you written reasons when we notify you of our
decision. In the case of other decisions, you may request
written reasons for our decision and we must give you our
written reasons within 28 days of receipt of your request.

Lost super
Australians have a staggering $16 billion in lost super. With
very little effort, you can boost your main super account by
tracking down all your lost super. You can combine it online
via MemberAccess or you can:
 phone the ATO on 13 28 65 – to perform a lost super

If, after our response you are not satisfied or if, after 90 days
you have not received a response, you may be able to refer
your complaint to the Superannuation Complaints Tribunal
(SCT). The SCT is an independent body and you can only
approach the SCT if you have already had your complaint
considered by us.

search by phone. The ATO will ask for your tax file
number and date of birth to locate any lost super you
may have; or
 use the ATO’s SuperSeeker service. Go to ato.gov.au/

calculators-and-tools/superseeker.
Both are free services, just remember that you will need to
have your tax file number handy. If you need any assistance,
please call us on 1300 369 901.

The SCT may be contacted at the following address:
The Manager, Superannuation Complaints Tribunal
Locked Bag 3060, Melbourne VIC 3001
1300 844 114
info@sct.gov.au
sct.gov.au

Temporary residents
EISS is obliged to pay any unclaimed superannuation of
non-residents to the Commissioner of Taxation. If you are
a non-resident you are able to claim these funds from the
Australian Taxation Office (ATO). EISS is not obliged to
notify or give an exit statement to a non-resident where we
have paid unclaimed superannuation to the ATO. For more
information please visit www.ato.gov.au.

Reserves
We hold and maintain reserves to protect member benefits.
These reserves can be used for unit price adjustments,
taxation or any other event that, in our opinion, is in the best
interest of members.

Complaints

Operational Risk Financial Requirement (ORFR)
Reserve

We strive to provide a high standard of member service. If
however, you are dissatisfied with the service you receive or
a decision which affects you, you may lodge a complaint
with us by writing to:

The Operational Risk Financial Requirement (ORFR) Reserve
complies with prudential requirements and can only be
utilised for the purpose of rectifying losses to members and/
or beneficiaries of the Scheme caused by operational risk
events such as incorrect benefit payments due to human or
system error, unit pricing errors and loss of data.

Complaints Resolution Officer
Energy Industries Superannuation Scheme
PO Box N835
Grosvenor Place NSW 1220

Trustee Costs Reserve

Alternatively, you may forward an email to
complaints@eisuper.com.au or contact Member Services.

The Trustee Costs Reserve was established as a general
reserve to protect member investments against losses resulting
from strategic, operational and reputational risk events that
are not covered by the ORFR Reserve.

We are required to take reasonable steps to properly
consider and deal with your complaint within 90 days of
receipt of your complaint.
It is not always possible to properly consider and deal with
complaints within 90 days. If we have not made a decision
within 90 days of receipt of your complaint, you may write
and request our written reasons for our failure to make a
decision within that period. Written reasons for not making
a decision within 90 days of your complaint must be given
within 28 days of receipt of your request.
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Unit Pricing
Equalisation
Reserve*
($’000)

Administration
Reserve*
($’000)

Operational
Risk
Reserve*
($’000)

Trustee
Costs
Reserve
($’000)

ORFR
Reserve
($’000)

Opening as at 1 July 2012

710

65

3,211

n/a

n/a

Closing as at 30 June 2013

710

0

1,007

n/a

4,700

Opening as at 1 July 2013

710

0

1,007

n/a

4,700

Closing as at 30 June 2014

n/a

n/a

n/a

1,217

6,125

Opening as at 1 July 2014

n/a

n/a

n/a

1,217

6,125

Closing as at 30 June 2015

n/a

n/a

n/a

1,176

6,397

*The balances of the Unit Pricing Equalisation Reserve and the Operational Risk Reserve were transferred to the Trustee Costs Reserve and
the ORFR reserve during the 2013/14 Financial Year.

Balance

Trustee Costs Reserve ($’000)

ORFR Reserve ($’000)

Opening as at 1 July 2012

n/a*

n/a*

Closing as at 30 June 2013

n/a*

3,600

Opening as at 1 July 2013

n/a*

3,600

Closing as at 30 June 2014

1,000

6,641

Opening as at 1 July 2014

1,000

6,641

Closing as at 30 June 2015

1,029

6,167

Fund update

Pool B

Investment

Balance

Overview

Pool A

Eligible Rollover Fund (ERF)

Surcharge

If you are a lost member (that is we have written to you
at least once and had this correspondence returned
unclaimed) we have the discretion to transfer your funds
(without your consent) after deducting any accrued fees
and taxes. If transferred to an ERF, a member ceases to
have any rights which he or she previously had against the
transferring fund. The trustee has nominated ‘Australia’s
Unclaimed Super Fund’ (AUSfund) as the ERF to which
such members’ benefits may be paid^.

Surcharge tax was abolished from 1 July 2005, however
the ATO may issue a surcharge assessments in respect of
prior years. If we received and paid a surcharge assessment
in respect of a member during the reporting period, the
surcharge tax will have been deducted from the member’s
account balance and paid to the ATO.

Governance

*During the reporting periods these reserves were held in the net assets of the fund and were not accounted for separately.

Contact details are as follows:
AUSfund Administration
PO Box 2468, Kent Town SA 5071
Tel: 1300 361 798, Fax: 1300 366 233

Financials

In the event that a benefit is split under family law, unless
your spouse instructs us otherwise, the benefit amount to
be paid to your spouse will be retained in the Scheme with
that amount credited to a new account set up in their name.
^Industry Funds Investments Limited (IFI) - ABN 17 006 883 227,
AFSL 229881 is the Responsible Entity of AUSfund, Australia’s
Unclaimed Super Fund - ABN 85 945 681 973U.
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Trustee Board* – The role of the EISS Trustee Board is to ensure that the Scheme is operated and managed

Dr Peter Dodd

Stephen Butler

Terence Downing

Mark Morey

Director and Chairman

Director & Deputy Chairman

Director

Director

Appointed by Ausgrid

Appointed by Electrical Trades Union

Appointed by Endeavour Energy

Appointed by Unions NSW

Board Committee
Memberships
at 30 June 2015

Board Committee
Memberships
at 30 June 2015

Board Committee
Memberships
at 30 June 2015

Board Committee
Memberships
at 30 June 2015

 Chair of the EISS Board

 Audit and Compliance
Committee

 Audit and Compliance
Committee (Chair)

 Investment Committee

 Risk Committee (Chair)

 Risk Committee

Peter joined the EISS Board
in 2011 and was appointed
Chair in December 2013. Peter
has 25 years experience in
senior Investment Banking
roles including Global Head
of Corporate Finance for ABN
AMRO. He also has 20 years
experience as a non-executive
director with public, private and
government corporations. Peter
was the former Deputy Vice
Chancellor and Chief Operating
Officer of Macquarie University
in Sydney.

Stephen joined the EISS Board
in 2012. Steve is the Secretary
of the Electrical Trades Union
(NSW branch). Stephen has
significant experience in
enterprise agreements, awards,
human resources and industrial
relations. Stephen has worked
in the electrical industry for
33 years, having worked as
a linesman before moving to
the ETU in 1995. Stephen has
substantial board experience,
including in the superannuation
field and has been director of a
superannuation trustee
since 2005.

Terry joined the EISS Board in
2008 and was appointed Chair
in 2011. Terry has significant
experience in investments,
accounting, risk and financial
advisory. Terry’s 24 years of
experience on boards and
corporate governance has been
gained as a director of various
public, private and not for profit
organisations. Prior to his nonexecutive director roles, Terry
had extensive experience as a
senior executive in insurance
and superannuation.

Qualifications

Qualifications

 
Bachelor of Commerce,
University of Western Australia

 Bachelor of Commerce,
University of Newcastle

 Harvard Trade Union
Program, Harvard Law
School

 Diploma of Business Studies
(Insurance), Prahran CAE

 Audit and Compliance
Committee
 Remuneration and People
Committee

 Diploma of Education,
University of Newcastle
 Masters of Commerce
(Accounting and Finance),
University of Queensland
 Doctor of Philosophy (PhD),
William E Simon Graduate
School of Management,
University of Rochester

Meeting attendance
during 2014/15
Board: 6 of 6
Investment Committee: 3 of 3
Audit and Compliance
Committee: 2 of 2
Remuneration and people
Committee: 2 of 2
Corporate Governance: 3 of 3



 Industrial Law, Labor
Council of New South
Wales with University of
New South Wales
 Advanced Industrial Law,
Labor Council of New
South Wales with University
of New South Wales

Meeting attendance
during 2014/15
Board: 5 of 6
Investment Committee: 2 of 3
Audit and Compliance
Committee: 1 of 2
Risk Committee: 1 of 2
Corporate Governance: 3 of 3

Qualifications

 Advanced Diploma of
Australian Institute of
Company Directors
 Master of Management,
Macquarie Graduate School
of Management
 Certified Practising
Accountant
 Fellow of Australian Institute
of Company Directors
 
Fellow of Australian and
New Zealand Institute of
Insurance and Finance

Meeting attendance
during 2014/15
Board: 6 of 6
Audit and Compliance
Committee: 2 of 2
Risk Committee: 2 of 2
Corporate Governance: 3 of 3
Risk Audit and Compliance
Committee: 3 of 3

 Remuneration and People
Committee (Chair)
Mark joined the EISS Board
in 2012. Mark is the Assistant
Secretary of Unions NSW
and has 14 years experience
working in unions and
supporting the employees of
various trade industries. Mark
has extensive knowledge
and experience of policy and
resource development, training
and education, strategic
planning and campaigning and
industrial and legal activities.
Mark has over 4 years
experience on industry boards
and bodies.

Qualifications
 Bachelor of Law, University
of Technology Sydney
 Masters of Social Work
(Minor Thesis), University
of New South Wales
 Graduate Diploma in Equity
and Social Administration,
University of New South
Wales
 Bachelor of Social Work,
University of New South
Wales

Meeting attendance
during 2014/15
Board: 5 of 6
Investment Committee: 3 of 3
Remuneration and people
Committee: 2 of 2
Corporate Governance: 2 of 3
Risk Audit and Compliance
Committee: 3 of 3

*This table shows the directors current as at 30 June 2015. Michael Doust resigned from the board on 29 August 2014 and Ian Tarrant
resigned from the Board on 12 December 2014.
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Neville Betts

Yasemin Onat

Director

Director

Director

Appointed by Essential Energy

Appointed by Transgrid

Appointed by Electrical Trades Union

Appointed by United Services Union

Board Committee
Memberships
at 30 June 2015

Board Committee
Memberships
at 30 June 2015

Board Committee
Memberships
at 30 June 2015

Board Committee
Memberships
at 30 June 2015

 Investment Committee
(Chair)

 
Risk Committee

 
Audit and Compliance
Committee

 Investment Committee

Juliet joined the EISS Board in
2013. Juliet has over 30 years
global experience in financial
markets, banking, investment
management and advice,
holding senior corporate roles
and directorships. Juliet also
has 20 years experience in
not-for-profit boards over
various industries in the US and
Australia. Juliet has extensive
experience in risk management,
corporate governance,
investment advice and global
asset custody and is a member
of the Australian Institute of
Company Directors. Juliet is
currently the Chair of the Sisters
Charity Australia Investment
Sub-Committee and a member
of the Advisory Finance
Committee.

Russell joined the EISS Board
in 2014. Russell has significant
experience in financial services
and management having
previously served as an
Executive Vice President at
State Street Corporation as
the Head of Global Markets
Asia Pacific and an executive
at Macquarie Bank. Russell
has extensive experience in
business strategy and risk
management. Russell has
board experience dating back
to 1995 including 7 years as
a director of Cure Cancer
Australia, 7 years as a director
of the International Banks &
Securities Association and
2 years as a director of the
Australian Financial Markets
Association.

 Bachelor of Commerce,
University of Melbourne

 
Bachelor of Science,
Economics (Finance and
Accounting) - London
School of Economics

 Executive Management
Program, Wharton School
of Business

Meeting attendance
during 2014/15
Board: 6 of 6
Investment Committee: 6 of 6
Remuneration and people
Committee: 2 of 2
Corporate Governance: 3 of 3

Yasemin joined the EISS Board
in 2015. Yasemin has over
ten years’ experience in the
financial services industry,
with a particular focus on
superannuation. Yasemin’s
experience and qualifications
in financial planning,
superannuation and actuarial
matters provide an invaluable
skillset to the EISS Board.

Qualifications

 Bachelor of Science in
Mathematics and Financial
Mathematics and Statistics,
University of Sydney

 Company Directors Course,
Australian Institute of
Company Directors

Meeting attendance
during 2014/15

 Company Directors Course,
Australian Institute of
Company Directors

Meeting attendance
during 2014/15

 Remuneration and People
Committee

Neville joined the EISS Board
in 2014. Neville has worked as
an organiser for the Electrical
Trades Union since 1984 and
contributes a wealth of industry
knowledge and experience
to EISS. Neville has extensive
knowledge and experience in
human resources, workplace
health and safety, industrial
awards and enterprise
agreements and industrial
relations. Neville has over 15
years’ experience on industry
boards and bodies.

 Career Managers Program,
Mount Eliza Business
School

Qualifications

Qualifications

 Company Directors Course,
Australian Institute of
Company Directors

 Risk Committee

Board: 4 of 5
Audit and Compliance
Committee: 1 of 2
Risk Committee: 1 of 2
Corporate Governance: 2 of 2
Risk Audit and Compliance
Committee: 2 of 2

Qualifications
 Diploma of Financial
Markets

 Diploma of Financial
Planning
 Trustee Director Course,
Australian Institute of
Superannuation Trustees

Meeting attendance
during 2014/15
Board: 1 of 1
Investment Committee: 1 of 1
Remuneration and people
Committee: 1 of 1

Board: 6 of 6
Investment Committee: 3 of 3
Risk Committee: 2 of 2
Corporate Governance: 3 of 3
Risk Audit and Compliance
Committee: 3 of 3

Financials

 Remuneration and People
Committee

 Investment Committee

Fund update

Russell Kennett

Director

Governance

Juliet Dunworth

Investment

Overview

in the best interests of all members and in accordance with its governing rules and superannuation legislation.
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Executive team

Alex is the Chief Executive Officer of Energy Industries Superannuation Scheme (EISS) and is
responsible for the management of EISS. Alex is also responsible for ensuring that the Board has
been provided with expert advice and that decisions made are implemented across EISS. Alex has
over 20 years’ experience in the financial services industry having worked in a number of senior
leadership roles.
Alex holds a Bachelor of Laws, Diploma of Financial Services (Financial Planning), Master Stockbroker
(SAA) and is a Graduate of the Stanford University Graduate School of Business.

Alex Hutchison
Chief Executive Officer

Matthew McKee
General Counsel & Company
Secretary
Matthew is responsible for
overseeing the legal and
compliance functions within
EISS. In this role, Matthew
is accountable for the
governance, compliance,
legal and secretariat functions
that support EISS. Matthew
has over 8 years’ experience
advising on financial services,
superannuation and taxation
laws. Prior to joining EISS,
Matthew worked as a lawyer in
a number of private law firms in
Sydney.

Cristina Saija

Kerry Walsh

Stephanie Lyons

Head of Product & Marketing

Head of People & Culture

Chief Risk Officer

Cristina is responsible for
managing and developing EISS
super, pension and insurance
offers. In this role, Cristina
is responsible for EISS’s
communications and brand
strategy and the ongoing
development of competitive
and member focussed
products and services. Cristina
has 20 years’ experience in
financial services with a strong
background on superannuation
and pension products.

Kerry is responsible for
managing EISS’ human
resources policies and
practices. Kerry has more than
20 years’ experience in people
management within
the banking, finance and
taxation industries. Kerry also
is a Certified Professional
Member of the Australian
Human Resources Institute
(AHRI) and has a Diploma of
Management (HR).

Stephanie is the Chief
Risk Officer of EISS and is
accountable for oversight
of EISS’s risk management
framework. In this role,
Stephanie is responsible
for ensuring that EISS’s
risk program is effectively
integrated into daily operational
processes and for managing
the risk reporting process
to the Board and Risk
Committee.
Stephanie has over 8 years’
experience in the financial
services industry. Prior to
joining EISS, Stephanie
worked as an External Auditor
in a large accounting firm
specialising in superannuation,
funds management, insurance
and banking.

Matthew holds a Bachelor
of Laws, Master of Laws,
Bachelor of Arts and a Master
of Taxation.

Stephanie holds a Bachelor of
Commerce and is a Chartered
Accountant.
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Donna McKell

Chief Financial Officer

Head of Member Engagement

Michael is responsible for
managing the Operations
function for EISS, which
includes ensuring outsourced
service providers consistently
deliver high quality contracted
services.

Lance is the Chief Financial
Officer of EISS and is
responsible for the finance
and tax function within EISS.
He is accountable for the
financial management of EISS
and all internal and regulatory
reporting.

Donna is responsible for the
day to day management
of all client and employer
relationships. Donna is
focussed on achieving the
best outcome and superior
service for our members and
employers. Donna has over
30 years’ experience in the
financial services industry,
with specific experience
in managing business/
relationship support teams
and member/ financial planner
training and education.

Governance

Lance has over 20 years’
experience in the financial
services and wealth
management industries in both
financial and operational roles.
Lance holds a Bachelor of
Commerce and is a Chartered
Accountant.

Financials

Michael has over 24 years’
experience in the financial
services industry with a strong
background in Administration,
Operations, Compliance and
Risk Management and is
an Affiliate of the Australian
Compliance Institute.

Investment

Lance Foster

Head of Operations

Fund update

Michael Delamotte
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Important information
About the Scheme

About the trustee

The Energy Industries Superannuation Scheme (the
Scheme) was established on 30 June 1997 by a Trust Deed
made under an Act of the NSW Parliament for the purpose
of providing retirement benefits for employees of certain
Energy Industries entities in NSW.

Energy Industries Superannuation Scheme Pty Limited
ABN 72 077 947 285 is the trustee of the Scheme.
We are solely engaged in the management and control of
the Scheme and its assets for the benefit of members. We
are responsible for managing the Scheme, including the
safe keeping of assets and ensuring the Scheme operates
in accordance with the Trust Deed and superannuation
laws. We are an Australian Prudential Regulation Authority
(APRA) Registrable Superannuation Entity Licensee.

The Scheme has assets of approximately $4.8 billion under
management as at 30 June 2015. The Scheme is regulated
primarily by the Superannuation Industry (Supervision)
Act 1993 (Cth) and is also subject to regulation under the
Superannuation Administration Act 1996 (NSW).
The Trust Deed contains the legal terms that govern
members’ interests in the Scheme and is available at
eisuper.com.au or from Member Services.

Pool A

Pool B

ABN 22 277 243 559

ABN 22 277 243 559

 Division E*

–

Executive Scheme

 Division F

–

EISS Pension

					 –

Rollover Plan*

 Division P

EISS Super

–

 Division B*

–

Retirement Scheme

 Division C*

–

Basic Benefit

 Division D*

–

Defined Benefit Scheme

*Closed to new members

Role of the Board
The Board is responsible for setting the overall strategy for
the Scheme and ensuring it is operating in accordance with
the Trust Deed and all applicable laws.

The Risk Committee and Audit and Compliance Committee
meet at least four times per year and review the internal
controls and risk management of the Scheme and its
service providers. Meetings of the Audit and Compliance
Committee are also attended by a representative of the
Scheme’s internal and external auditors.

The Board meets regularly and receives and reviews reports
from its service providers, such as the administrator, the
custodian and investment managers. Where necessary, the
Board calls upon specialist advice from advisors, such as
solicitors, accountants and the Scheme’s actuary.

The Board continually reviews the Scheme’s governance
and compliance processes.

The Board operates under a Board Charter which, amongst
other things, defines the roles and responsibilities of
Directors, training requirements for Board members and
sets out a Board meeting calendar.

Industry regulator
The operations of the Scheme are supervised by APRA.
Representatives of the Board meet with APRA regularly, so
as to keep the regulator informed about the activities of the
Scheme. These meetings also provide an opportunity for
the Board to hear APRA’s views about the superannuation
industry.

The Board has appointed the Investment Committee,
Risk Committee, Audit and Compliance Committee,
Remuneration and People Committee to allow it to oversee
the operations of the Scheme in greater detail.

Indemnity insurance

The Investment Committee meet at least quarterly to
monitor the performance of the investment managers and
oversee the work of the investment adviser.

The trustee is indemnified by a policy of insurance in respect
of its duties as trustee of the Scheme.

28

Indirect cost ratio (ICR)
The indirect cost ratio (ICR) is made up of two components, an investment management fee and an expense recovery fee.
The ICR is not deducted directly from a member account but is deducted from gross investment returns before net investment
returns are determined and allocated to a member account via the relevant unit price(s). The ICRs in the tables below also
include any performance fees payable to investment managers.

Overview

Fees and costs

Pool A ICRs for the year ending 30 June 2015

High Growth

Diversified

MySuper
MySuper/Balanced

Capital Guarded

Cash

0.69%

0.66%

0.64%

0.59%

0.53%

Investment

EISS Super and Executive Scheme*

Rollover Plan*
High Growth

Diversified

Balanced

Capital Guarded

Cash

0.78%

0.75%

0.72%

0.68%

0.62%

High Growth

Diversified

Balanced

Capital Guarded

Cash

0.78%

0.75%

0.72%

0.68%

0.61%

Fund update

EISS Pension*

*Closed to new members.

Pool B ICRs for the year ending 30 June 2015

High Growth

Growth

Diversified

Balanced

Capital Guarded

Cash

0.55%

0.55%

0.55%

0.55%

0.53%

0.45%

Governance

Retirement Scheme - Contributor Financed Benefit (Maximum cap 0.55%)*

Retirement Scheme - Other Contributions Account (Maximum cap 0.85%)*
High Growth

Growth

Diversified

Balanced

Capital Guarded

Cash

0.62%

0.62%

0.61%

0.60%

0.59%

0.53%

High Growth

Growth

Diversified

Balanced

Capital Guarded

Cash

0.76%

0.76%

0.76%

0.75%

0.73%

0.68%

Financials

Retirement Scheme - Deferred Benefit (Maximum cap 1.4%)*

Defined Benefit Scheme - Defined Benefit Selection (Maximum cap 1.2%)*
0.81%
*Closed to new members.
For information on other fees and costs, please refer to the relevant Product Disclosure Statement available at eisuper.com.au.
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Financial statements
Below is a summary of EISS’s financial statements. The complete Financial Report for both Pool A and Pool B including the
Auditor’s Report is available at eisuper.com.au or by calling Member Services on 1300 369 901.

Pool A
Operating statement for the financial year ended 30 June 2015
2015 ($‘000)

2014 ($‘000)

Investment Revenue
Investment Revenue

324,682

131,941

Changes in Net Market Value of Investments

(153,348)

76,597

171,334

208,538

Employer Contributions

152,572

149,649

Member Contributions

39,076

21,633

198,249

99,820

389,897

271,102

3,065

2,912

564,296

482,552

Total Investment Revenue
Contribution Revenue

Transfers From Other Schemes
Total Contribution Revenue
Other Revenue
Total Revenue
Expenses
Superannuation Contributions Surcharge

–

Scheme Administration Expenses
Total Expenses
Benefits Accrued as a Result of Operations Before Income Tax
Income Tax Expense
Benefits Accrued as a Result of Operations After Income Tax
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(14,972)

(12,682)

(14,972)

(12,680)

549,324

469,872

(13,754)

(25,193)

535,570

444,679

Pool A

2015 ($‘000)

2014 ($‘000)

2,500,104

2,129,853

2,015

839

2,502,119

2,130,692

33,625

32,247

Overview

Statement of financial position as at 30 June 2015

Investments
Unlisted Unit Trust
Other Financial Assets
Total Investments

Cash and Cash Equivalents
Contribution Receivables

533

–

Receivables

5,989

4,235

Deferred Tax Assets

9,780

–

Total Other Assets
Total Assets

Investment

Other Assets

49,927

36,482

2,552,046

2,167,174

1,004

45

473

631

13,405

8,621

Benefits Payables
Other Payables
Current Tax Liabilities
Deferred Tax Liabilities

–

Total Liabilities

2,797

14,882

12,094

2,537,164

2,155,080

2,499,022

2,137,575

30,565

10,163

Trustee Cost Reserve

1,177

1,217

Operational Risk Financial Reserve

6,400

6,125

2,537,164

2,155,080

Net Assets Available to Pay Benefits

Fund update

Less: Liabilities

Funds Allocated to Members’ Accounts
Funds Not Yet Allocated to Members’ Accounts

Financials

Total Liability for Accrued Benefits

Governance

Liability for Accrued Benefits
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Pool B
Statement of changes in net assets for the financial year ended 30 June 2015
2015 ($‘000)

2014 ($‘000)

Investment Revenue
Investment Revenue

331,844

157,563

Changes in Net Market Value of Investments

(129,105)

116,969

202,739

274,532

Employer Contributions

118,427

127,683

Member Contributions

21,095

5,156

2,258

2,497

Total Contribution Revenue

141,780

135,336

Total Revenue

344,519

409,868

Benefits Paid

(326,261)

(189,331)

(9,886)

(8,895)

(336,147)

(198,226)

8,372

211,642

(9,925)

(24,133)

(1,553)

187,509

Net Assets Available to Pay Benefits at the Beginning of the Financial year

2,386,171

2,198,662

Net Assets Available to Pay Benefits at the End of the Financial year

2,384,618

2,386,171

Total Investment Revenue
Contribution Revenue

Transfers From Other Schemes

Administration Expenses
Total Benefits Paid and Expenses
Increase in Net Assets for the Year Before Income Tax
Income Tax Expense
Increase in Net Assets for the Year After Income Tax
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Pool B

2015 ($‘000)

Overview

Statement of net assets as at 30 June 2015
2014 ($‘000)

Investments
Unlisted Unit Trust
Total Investments

2,343,369

2,343,510

2,343,369

2,343,510

38,171

39,459

17

–

Cash and Cash Equivalents
Contribution Receivables
Receivables

2,776

6,233

Deferred Tax Asset

15,697

4,938

56,661

50,630

2,400,030

2,394,140

3,627

113

11,785

7,856

15,412

7,969

2,384,618

2,386,171

Total Other Assets
Total Assets

Investment

Other Assets

Other Payables
Current Tax Liabilities
Total Liabilities

1300 369 901

info@eisuper.com.au

eisuper.com.au

PO Box N835, Grosvenor Place, NSW 1220

The information in this document is current as at the date of issue, is of a general nature only and has been prepared without taking account of your
objectives, financial situation or needs. Before you act on the information contained in this document or make an investment decision about whether
to acquire an EISS product, consider its appropriateness having regard to your objectives, financial situation and needs and read the relevant Product
Disclosure Statement which is available at eisuper.com.au or by contacting Member Services on 1300 369 901. This document is issued by Energy
Industries Superannuation Scheme Pty Limited ABN 72 077 947 285 (EISS), RSE Licensee L0001373 and AFS Licence 441877 as trustee for Energy
Industries Superannuation Scheme Pool A ABN 22 277 243 559, RSE R1004861 - Pool B ABN 64 322 090 181, RSE R1004878 (the Scheme).
Throughout this document EISS is referred to as ‘EISS’, ‘we’, ‘us’ or ‘our’.
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Net Assets Available to Pay Benefits

Fund update

Less: Liabilities
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