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Important information
 

Enquiries, help and information
If you have any enquiries or would like 
further information about any aspect of your 
account or the Scheme, please contact:

Member Services
Phone: 1300 369 901

Address: Ground floor 
28 Margaret Street, Sydney

Telephone enquiries can be made between 
8.30am and 5.00pm on any business day. 
Personal interviews are available between 
9.00am and 4.30pm on any business day 
(by appointment only).

Please note that office hours may change to 
account for public holidays.

You can also contact the Scheme by going 
to our website www.eisuper.com.au

Quality service
Services available to members include a 
dedicated web site (through which members 
can access their account details*), a 
professional contact centre, ready access to 
salaried financial planners, the provision of 
half-yearly and annual statements, seminars 
and newsletters. The Trustee directly and 
actively monitors the services it provides and 
encourages feedback from members.

Effective investment choice	
The Scheme offers you a choice of five 
investment strategies. These strategies are 
designed to provide a range of investment 
options to meet your needs.	

Reasonable cost
The Scheme does not have any entry fees and 
believes the total fees it charges are competitive 
in the superannuation industry.

Disclaimer	
Neither the Trustee nor any service providers, 
or any of their associated companies guarantee 
the performance of the Scheme or any of its 
investments, the repayment of capital, or any 
particular rate of return.

The Trustee is not responsible for the advice 
given by, or the conduct of FuturePlus or any of 
its financial planners, authorised representatives 
or other officers or employees.

*However please note that if you invest your future contributions using different investment strategies to those in which 
your existing account balance is invested you will not be able access the member login area and you will need to contact 
Member Services on 1300 369 901 to obtain your balance. For further information on your ability to invest using different 
strategies please refer to page 19.
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About the Scheme
The Scheme is an employer-sponsored 
superannuation fund for employees from 
various Energy Industries bodies in NSW and 
your employer contributes to the Scheme on 
your behalf. Spouses of employees can also 
join the Scheme in some circumstances.

The Scheme provides you with flexible 
superannuation that you can tailor to address 
your lifestyle needs, both now and in retirement 
and you have a large degree of control over the 
pace at which you contribute to your  
retirement benefits.

You have access to benefits in the event of your 
death or invalidity and on leaving employment 
with a participating employer. 

The Scheme is governed by a Trust Deed. 
When you join the Scheme, you are bound by 
the Trust Deed.	

Interpretation
In this PDS:

n	 The Energy Industries Superannuation 
Scheme is referred to as ‘EISS’

n	 The Accumulation Scheme is referred to as 
the ‘Scheme’

n	 The Trustee of EISS, Energy Industries 
Superannuation Scheme Pty Limited, is 
referred to as ‘the Trustee’, ‘we’ & ‘us’

n	 Members of the Scheme are referred to as 
‘you’ & ‘your’

n	 FuturePlus Financial Services Pty Limited 
(ABN 90 808 972 630) is referred to as 
‘FuturePlus’

n	 All monetary amounts referred to in this 
document are in Australian dollars, unless 
otherwise specified.

The Scheme	
EISS has assets of approximately $2.5 billion 
under management and is one of the larger 
superannuation funds in Australia. EISS is 
regulated primarily by the Superannuation 
Industry (Supervision) Act 1993 (Commonwealth).

EISS and the Scheme were established on  
30 June 1997 by a Trust Deed made under an 
Act of the NSW Parliament for the purpose of 
providing retirement benefits for employees of 
certain Energy Industries bodies in NSW.

Under the Trust Deed, EISS is divided into two 
pools of assets and seven divisions. The assets 
of Divisions A, E, F and N are held in Pool A and 
the assets of Divisions B, C and D are held in 
Pool B. The Scheme is provided under Division 
A in Pool A.

Both pools are complying superannuation  
funds and are subject to concessional  
taxation treatment.
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About the Trustee
Energy Industries Superannuation Scheme Pty 
Limited (ABN 72 077 947 285) is the Trustee 
of EISS (including the Scheme). Whilst the 
size of EISS is not a guarantee of security or 
performance, the Scheme’s size gives the 
Trustee continuous and cost effective access 
to professional advice and monitoring services. 
The Trustee is a non-profit company solely 
engaged in the management and control of 
the Scheme and its assets for the benefit of 
members.

The Trustee is responsible for managing EISS, 
including the safe keeping of assets and 
ensuring EISS operates in accordance with the 
Trust Deed and superannuation law.

Energy Industries Superannuation Scheme Pty 
Limited is an APRA Registrable Superannuation 
Entity Licensee.

The Trustee engages external experts such as 
investment advisers, investment managers, 
administrators, custodians, accountants, solicitors 
and auditors to assist with its obligations.

The Trustee is located at:

Level 12 
28 Margaret Street 
SYDNEY NSW 

Contact details:

Tel	 (02) 8234 6000 
Fax	(02) 9279 4131

website: www.eisuper.com.au

About the service providers
The administrator of the Scheme is FuturePlus. 
The administrator attends to the day-to-day 
operation of the Scheme under a written  
service agreement.

FuturePlus is jointly owned by the Trustee 
and the Trustee of the Local Government 
Superannuation Scheme. The Trustee 
undertakes that it will not deal with FuturePlus 
more favourably than it would deal with any 
other service provider.

The Trustee has appointed FuturePlus to 
manage the day-to-day provision of member 
services such as financial planning. The Trustee 
has also appointed FuturePlus as one of its 
investment managers.

Further, the Scheme invests in investment 
vehicles managed by Chifley Financial Services 
Limited that are invested on an arms length 
basis. The Trustee also allows Chifley Financial 
Services to market products to members 
from time to time. Chifley Financial Services 
is jointly owned by the Trustee on behalf of 
EISS, the Trustee of the Local Government 
Superannuation Scheme and Unions NSW.

The custodian of the Scheme is JPMorgan 
Chase Bank. The custodian holds the Scheme’s 
assets under a written service agreement.

More information
For more information on any of the terms  
used here, visit the website or contact  
Member Services.	  

About the Scheme
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Fees and other costs

Administration costs $0.75 per week

Establishment fee Nil

Withdrawal fee $20 per payment

Request for Family Law 
information

$110

Benefit split fee $44 for each party or $88 if payable by only one party.

Investment switching fee One free switch per financial year, subsequent switches incur 
a $20 fee.

Investment costs and expense 
recovery fee 

These are deducted from returns prior to being applied to your 
account. The fee and costs are a percentage of the amount 
invested and are set at a maximum of 1.00% for all investment 
strategies. The actual fees and costs charged may be less 
than this amount. Details regarding the actual fees and costs 
charged will be shown on your Annual Statement and Annual 
Report and can also be obtained from our website or from 
Member Services.

Investment strategies

Available investment strategies High Growth, Diversified, Balanced, Capital Guarded and 
Cash.

Withdrawals

Making a withdrawal Where permitted under superannuation law, you are able to 
withdraw all or part of your account as either a rollover to 
another complying superannuation fund or as a cash amount 
subject to Commonwealth Preservation standards. For more 
information regarding withdrawals, please refer to the Benefits 
fact sheet.

Insurance cover

Basic death or total and 
permanent disablement cover

Cover for Basic death or total and permanent disablement is 
provided automatically to Full Members who are under the age 
of 70. The premium for this cover is $15 per month. Members 
who become ‘inactive members’ after 1 August 2009 will 
retain their basic insurance cover subject to the terms and 
conditions of the insurance policy.

Voluntary insurance Additional voluntary insurance options are provided by the 
Scheme’s insurer, TOWER Australia Limited. These options 
provide death only insurance cover or insurance cover for 
death and total and permanent disablement and salary 
continuance insurance.

Scheme at a glance 
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Who can join?	
To be eligible to join the Scheme you must be:

n	 Employed by a Scheme employer* or

n	 The spouse of a Scheme member.

Classes of membership

Generally, most new members to the Scheme will be classed as Full Members. However, 
depending on your circumstances (e.g. employment status), you may fall into a different class  
of membership.

Full member Currently employed by an Energy Industries Scheme employer.

Optional member
Members who also have an account in either the Retirement or  
Defined Benefit Schemes. Optional members are not eligible for basic 
insurance cover.

Spouse member
Spouse of a Scheme member who has met the eligibility requirements to 
be accepted as a spouse member. Spouse members are not eligible for 
basic insurance cover.

Inactive
Members who have terminated employment with a Scheme employer, 
but are still members of the Scheme. Inactive members are unable to 
contribute or rollover money into their account.

		   

Beneficiaries	
The Scheme provides you with the option of making a binding nomination of beneficiary in favour of 
your legal personal representative. 

A nomination of beneficiary will remain valid for three years and can be amended or revoked at  
any time.

More information	
For more information regarding any of the topics contained in this section, please refer to the 
Scheme at a glance Fact Sheet available on the website or contact Member Services.

Scheme at a glance 

* Scheme employers are termed as Energy Industries Scheme employers.



�

P
ro

d
u

ct
 D

is
cl

o
su

re
 S

ta
te

m
en

t

Generally, the Scheme accepts Superannuation Guarantee contributions and other employer, 
personal and spouse contributions, transfers and rollovers and any other contributions permitted by 
superannuation law. The Trustee may reject any contribution where it believes acceptance of such 
contribution may not be permitted.

Concessional (or pre-tax) contributions

n	 Superannuation Guarantee

n	 Additional employer

n	 Award

n	 Salary sacrifice 

n	 Capped at the concessional cap amount.

n	 Higher tax applicable if TFN is not provided.

n	 Generally taxed at 15%.

Non–concessional (or post-tax) contributions

n	 Personal

n	 Spouse

n	 Concessional contributions  
     that exceed the cap

n	 You must supply the Scheme with your TFN in  
     order for us to accept these contributions.

n	 Capped at the concessional cap amount.

n	 Contributions are tax free when below the cap amount.

Contribution caps

Concessional

n	 Capped at $25,000 per annum (indexed to Average Weekly  
     Ordinary Time Earnings).

n	 Taxed at highest marginal rates plus the Medicare levy on  
     amounts in excess of the cap.

n	 Excess amounts count towards the non-concessional cap.

Non-concessional

n	 Capped at $150,000 per annum or $450,000 over three  
     years. Maximum one-off contribution amount of $450,000.

n	 Taxed at highest marginal rates plus the Medicare levy on  
     amounts in excess of the cap.

Rollovers	
The Scheme accepts rollovers from other superannuation funds.	

Co-contributions	
The Scheme accepts Co-contributions. The Federal Government makes contributions to the 
superannuation account of an eligible income earner. The amount that the Government will 
contribute is dependant on the amount contributed and the salary of the eligible income earner. 
Conditions apply.

Preservation	
All contributions made will remain preserved in the superannuation system until you meet a condition 
of release. Rollovers from other superannuation funds may contain a non-preserved component.

More information
For more information regarding any of the topics contained in this section, including those 
circumstances where different caps on contributions apply, please refer to the Contributions Fact 
Sheet and the Preservation Fact Sheet available on the website or contact Member Services.	
 

Contributions
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Taxation rules that apply to superannuation can be complicated. The following overview of the tax 
treatment of super represents the Trustee’s understanding of taxation law as at the date of this 
PDS. You should seek professional taxation advice to understand the impact of tax upon your 
superannuation.

Types of taxation

Contribution tax
This is a 15% tax levied on all concessional  
contributions and untaxed components within a  
rollover from another fund.

Tax on investment earnings
Earnings on investments are generally taxed at a maximum 
of 15%. The effective rate may be reduced below 15% 
due to the effect of various tax credits and rebates.

Tax on death benefits

Tax payable on death benefits depends on an individual’s 
circumstances. We recommend that you seek advice  
from a suitably qualified professional about how the tax 
laws apply specifically to you, your spouse, estate  
and dependants.

Tax on superannuation lump  
sum payments

There may be tax payable when you make a lump sum 
withdrawal. Lump sum payments are subject to different 
tax rates depending on your circumstances.

Tax treatments on superannuation lump sum payments from a taxed source

Component Age less than 55* Age 55 – 59* Age 60 +

Tax-free component Tax free Tax free Tax free

Taxable component Taxed at 20%

Tax free up to the  
low rate cap amount 
with the balance taxed 
at 15%

Tax free

The Medicare levy of 1.5% is also payable upon any benefit where tax is payable.

*For those born after 30 June 1960, age 55 is replaced with your preservation age. Please refer to the Preservation 
Fact Sheet. 

TFN not supplied	
In cases where you have not supplied your TFN, your concessional contributions and the taxable 
component of lump sum payments (where tax is payable) will be taxed at the highest marginal rate 
plus the Medicare levy of 1.5%.

More information	
For more information regarding any of the topics contained in this section, please refer to the 
Taxation Fact Sheet available on the website or contact Member Services.	  

 

Taxation
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Your benefit is comprised of your initial and subsequent contributions/rollovers, together with any 
positive investment returns, plus any insurance benefit that may be payable by the Insurer, less 
taxes, fees, any insurance premiums, withdrawal of benefits, and negative investment returns.

More information on when your benefits can be taken, what will happen to your benefits when you 
cease employment with your employer, withdrawing your benefit and rolling over your benefits can 
be found in the Benefits fact sheet.

More information	
For more information regarding the benefits that you are entitled to, please refer to the Benefits fact 
sheet available on the website or contact Member Services.	  

Insurance cover
Basic death and/Total and Permanent Disablement (TPD) cover
What you get	

The Scheme, through its Insurer, provides automatic cover for death and TPD benefits for Full 
members upon commencement of employment and who are “At Work”� with an Energy Industries 
Scheme employer.	

How much does it cost?	

Basic cover will cost $15 per month and will be deducted directly from your account which will 
entitle you to three units of cover.

You are able to increase your cover by one unit to four units for an additional $5 per month. Please 
note that this is only available within 120 days after you commence employment and become an 
eligible member of the Scheme. A reduction of cover is also available.	

Do I have to have this basic cover?	

You have the option of cancelling this basic cover at any time. However, if you cancel your basic 
cover, or your basic cover is cancelled automatically, to have this cover reinstated at a later date, 
you will need to be assessed by the insurer.

If your cover has been cancelled, you are still eligible to apply for voluntary insurance cover.

How would my cover be automatically cancelled?	

Some of the circumstances in which your Basic insurance will be cancelled are as follows:

n	 When your account balance remains insufficient and full insurance premiums remain unpaid for 
more than 60 days

n	 When you reach age 70

n	 You cease to be a member of the Scheme.

Please refer to the Insurance Fact Sheet for a complete list of conditions.

Will my cover continue if I become an inactive member?

Yes, provided you have not elected to cancel the cover and you have sufficient funds in your account 
to pay premiums and continue to meet the other terms and conditions of the insurance policy.

Benefits

1 At Work means the member is actively at work and competently performing all the essential duties of their usual 
occupation without restriction, or is on approved leave other than leave which is taken for reasons related to injury or 
illness, and who is not receiving or claiming and/or entitled to claim income support benefits from any source including 
workers compensation benefits, statutory transport accident benefits and disability income benefits. If the member 
is not at work then the TPD cover will be subject to Limited cover conditions. Limited cover means a member is only 
covered for claims arising from an illness that first becomes apparent or an injury which first occurred on or after 
the date the cover commenced, recommenced or increased under this policy for the member. Please refer to the 
Insurance Fact Sheet.
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Are there exclusions that apply to the cover	

Yes. Please see the Insurance Fact Sheet.

How do I claim a TPD benefit?	

In order to claim for a TPD benefit you need to complete an ‘Application for Payment – Total and 
Permanent Disablement’ form available from our Member Services team. The Insurer will then 
assess your application based on whether you meet the relevant definition of TPD as set out in the 
insurance policy and outlined in the ‘Definitions of TPD’ section below.

Definitions of TPD	

Depending on your class of membership, not all definitions of TPD will be applicable. The definitions 
for TPD are:

(a) Solely because of Illness or Injury an insured person suffered the permanent loss of:

n	 The use of two limbs (where ‘limb’ is defined as the whole hand below the wrist or the whole 
foot below the ankle)

n	 The sight in both eyes or

n	 The use of one limb and the sight in one eye.

or
(b) Solely because of Illness or Injury:

n	 Has suffered at least 25% Whole Person Impairment (based on the latest edition of the 
American Medical Association publication ‘Guides to the Evaluation of Permanent Impairment’, 
or an equivalent guide approved by the Insurer)

n	 Is not engaged in any occupation and

n	 Is disabled to such an extent as to render them unlikely to ever be engaged in any occupation 
for which they are reasonably suited by education, training or experience.

or

(c) Solely because of Illness or Injury is unlikely ever to be able to perform at least two of the 
following Activities of Daily Living without assistance from another person:

n	 Dressing –put on and take off clothing

n	 Bathing – wash or shower

n	 Toileting – use of a toilet, including getting on and off

n	 Mobility – get in and out of bed and a chair

n	 Feeding – to get food from a plate into the mouth.

or

(d) Where at the time of disablement, the Insured Person was employed 15 or more hours per 
week* (averaged over the 13 week period prior to the date of disablement or such shorter period if 
employed for less than 13 weeks immediately prior to the date of disablement) and aged 65 or less;

n	 Has been absent as a result of an Illness or Injury from employment for 6 consecutive months 
and

n	 After consideration of all relevant evidence, the Insurer assesses that the Insured Person 
is disabled to such an extent as to render them unlikely to ever again be engaged in any 
occupation for which they are reasonably suited by their education, training or experience.

or

(e) Where at the time of disablement, the Insured Person was not employed and was engaged in 
unpaid domestic duties at home:

Insurance cover
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n	 Is as a result of Illness or Injury under the care of a Medical Practitioner

n	 Is unable to perform those domestic duties

n	 Is unable to leave their home unaided

n	 Has not engaged in any gainful employment for a period of 6 consecutive months after the 
occurrence of the Illness or Injury and

n	 At the end of the period of 6 months, in the Insurer’s opinion, after consideration of all relevant 
evidence the Insured Person is disabled to such an extent as to render them unlikely to perform 
those domestic duties or engage in any gainful occupation.

How much am I covered for?	

The table below shows the amount of basic cover available based on your age next birthday and 
three units of cover.

Age next 
birthday

Amount of 
basic cover

Age next 
birthday

Amount of 
basic cover

Age next 
birthday

Amount of 
basic cover

up to 35 $345,000 47 $94,800 59 $23,400

36 $345,000 48 $77,700 60 $18,900

37 $323,700 49 $65,100 61 $16,200

38 $323,700 50 $60,300 62 $14,100

39 $323,700 51 $59,400 63 $11,700

40 $302,100 52 $56,400 64 $11,700

41 $276,000 53 $51,900 65 $9,600

42 $233,100 54 $47,100 66** $9,600

43 $194,400 55 $42,000 67** $9,600

44 $159,900 56 $37,500 68** $9,600

45 $129,300 57 $33,000 69** $9,600

46 $112,200 58 $28,500 70** $9,600

What if I want additional insurance?	

The Scheme through its Insurer, offers the following types of Voluntary Insurance cover:

n	 Death cover

n	 Death and total and permanent disablement

n	 Salary continuance

For more information on voluntary insurance, please refer to the Voluntary Insurance booklet 
available from the website or Member Services.

More information	
To find out more regarding any of the topics contained in this section, please refer to the Insurance 
Fact Sheet available on the website or by contacting Member Services.	  

Insurance cover

* The requirement to work 15 or more hours per week is waived for the following categories of Insured Persons;
 n	 Casual employees of a participating employer who had TPD cover in force prior to 1 August 2009
 n	 Full time and permanent part time employees of a participating employer.
**Activities of Daily Living definition applies with respect to TPD benefits.
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This section shows the fees and other 
costs you may have been charged. These 
fees and costs may be deducted from your 
superannuation account, from the returns on 
your investment or from the Scheme’s assets as 
a whole. Taxation and insurance details are set 
out in other parts of this PDS.

You should read all the information about fees 
and costs because it is important to understand 
their impact on your investment. Fees and other 
costs for particular investments are set out in 
the Fees and other costs fact sheet.

 

DID YOU KNOW?
Small differences in both investment 

performance and fees and other costs 
can have a substantial impact on your 

long-term returns.

For example, total annual fees and other 
costs of 2% of your Scheme balance 

rather than 1% could reduce your final 
return by up to 20% over a 30 year period 

(for example, reduce it from $100,000  
to $80,000).

You should consider whether features 
such as superior investment performance 

or provision of better member services 
justify higher fees and other costs.

You may be able to negotiate to pay lower 
contribution fees and management costs 

where applicable*. Ask the Scheme or 
your financial adviser.

TO FIND OUT MORE
If you would like to find out more, or 
see the impact of the fees based on 

your own circumstances, the Australian 
Securities and Investment Commission 

(ASIC) website (www.fido.asic.gov.au) has 
a superannuation calculator to help you 

check out different fee options.

Fees and other costs

*To help you compare different superannuation products, the Trustee is required by law to provide the above statement 
in a PDS. It is important to note that the Energy Industries Superannuation Scheme does not charge contribution fees 
and the management costs cannot be negotiated.
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Current fees and other costs 

Type of fee or costs Amount How and when paid

Fees when your money moves in or out of the Scheme

Establishment fee: The fee to open 
your investment.

Nil N/A

Contribution fee: The fee on 
each amount contributed to your 
investment – either by you or your 
employer.

Nil N/A

Withdrawal fee1: The fee on 
each amount you take out of your 
investment.

$20.00 Deducted from a member’s 
account at the time of 
payment.

Termination fee: The fee to close 
your investment.

Nil N/A

Management costs: The fees and costs for managing your investment2.

Fees deducted from your 
account:

Administration costs: This  
fee contributes to meeting  
the operational expenses of  
the Scheme.

$0.75 per week
Deducted monthly directly 
from a member’s account.

Fees indirectly deducted:

Investment fee and expense 
recovery costs: The fees and 
costs for managing the Scheme, 
investing assets and other operating 
expenses including performance 
fees and Member Protection 
(excluding abnormal expenses).

Transaction costs3 are not included 
in Management costs and are paid 
from the investment strategy.

A current maximum of 
1.0%p.a. or $10.00 per 
$1,000 of assets invested 
p.a. in any of the investment 
strategies.

These fees are applied daily 
on the market value of the 
assets in each particular 
investment strategy and 
deducted prior to the 
declaration of the relevant 
unit price. A member’s 
actual entitlements are 
determined by multiplying 
their unit holding by the 
relevant unit price.

Service fees4

Investment switching fees: The fee 
for changing investment strategies.

First switch per financial year  
is free. Each subsequent 
switch is $20.00.

Deducted from a member’s 
account when the switch is 
processed.

	  

Fees and other costs

1.	 Where you elect to transfer to the Scheme’s Rollover and Account-Based Pension Plan, the withdrawal fee will  
	 be waived.
2.	 The amount you pay on specific investment strategies is shown in the Additional explanation of fees and other  
	 costs section.
3.	 Transaction costs include brokerage, government taxes, duties and levies, bank charges and account transaction  
	 charges. Refer to the Fees and other costs Fact Sheet for more information.
4.	 Additional fees such as Family Law fees may apply. See Additional explanation of fees and other costs section.
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Example of annual fees and costs for 
the Diversified investment strategy
The table below provides an example of how 
the fees and other costs in the Diversified 
investment strategy for this product can affect 
your superannuation investment over a one year 
period if you are a member of the Scheme. You 
should use this table to compare this product 
with other superannuation products. You should 
note that the asset allocation of the Diversified 
investment strategy for the Scheme used in this 
example is similar to what is typically  
described in the marketplace as a ‘balanced’ 
investment strategy.

How it works
The table below uses the maximum fee 
applicable to the Diversified investment strategy 
as a guide to the general cost of the Scheme.

Fees and other costs

EXAMPLE – The Diversified  
investment strategy

BALANCE OF $50,000 WITH TOTAL 
CONTRIBUTIONS OF $5,000 DURING THE 
YEAR

Contribution fees Nil For every $5,000 you invest, you will be charged $0.

Plus  
Management costs

1.0% + $39.00 
($0.75 per week)

And, for every $50,000 you have in the Scheme 
you will be charged a maximum of $500 each year 
plus $39.00 in administration fees, regardless of  
your balance.

EQUALS cost of Scheme

If you put in $5,000 during a year and your balance 
was $50,000, then for that year you will be charged 
a maximum TOTAL fee of:

$539.00*

What it costs you will depend on the investment 
strategy you choose.

* Additional fees may apply. If you make a withdrawal or leave the Scheme, you will also be charged a withdrawal fee 
of $20 for every payout (including any partial or full payment).
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Performance fees	
The Trustee may enter into performance fee 
agreements with investment managers. Details 
of any performance fee arrangements at any 
time will be set out in the Fees and Other 
Costs Fact Sheet.

Performance fees are payable when investment 
returns exceed an investment manager’s 
benchmark and are listed in the Fees and other 
costs Fact Sheet.

Payments to Authorised 
Representatives	
Authorised Representatives of FuturePlus 
receive remuneration by means of salary 
only. No commission is paid by the Scheme 
or members. Authorised Representatives 
may receive from FuturePlus a non-monetary 
incentive up to the value of approximately 
$1,000 per annum for attaining client service 
targets (i.e. this is not an additional charge on 
the Scheme).	

Taxation	
Please refer to the Taxation section within  
this PDS and the Taxation Fact Sheet.	

Taxation rebate	
The Scheme receives a taxation deduction 
on fees and insurance costs which is passed 
back to members in the form of reduced 
contributions tax.

Request for Family Law information fee
This fee is for the provision of information  
about a member’s account relevant to a Family 
Law split. 

The fee is $110 and is payable by the person 
requesting the information. The payment should 
be provided in the form of a cheque or money 
order made payable to the Scheme.

Benefit split fee	
This $88 fee associated with a Family Law 
court split is generally paid by the member and 
non-member spouse in equal parts. 

 

This payment is deducted at the time that the 
split is made.

Insurance premiums
Please refer to the Insurance section within  
this PDS and the Insurance Fact Sheet.

Management costs	
Management costs are made up of two 
components:

n	 An administration charge of $0.75 cents per 
week deducted directly from your account.

n	 Investment and expense recovery costs 
which are deducted from gross investment 
returns.	

Increases or alterations to fees and 
other costs
At a minimum, fees are determined and 
reviewed annually by the Trustee. The Trustee 
will give you appropriate notice if fees and costs 
are increased.

Charges paid to managed  
investment schemes
The Scheme invests predominantly through 
the Energy Investment Fund (EIF), a wholesale 
investment trust.

The Trustee of EIF is a wholly owned subsidiary 
of the Trustee of EISS. Investment management 
fees and other charges incurred by EIF may be 
paid by the Trustee of EISS out of EISS assets.

These investment management fees are 
determined and reviewed annually by the 
Trustee. The investment fee quoted in this 
PDS includes the EIF fees and the investment 
management fees of the underlying  
investment managers. 

The fees paid to EIF, investment managers and 
other managed investment schemes affect 
the investment return on each investment 
strategy in EISS, but they are deducted prior 
to the investment return for the strategy being 
declared and not directly from your  
individual account. 

Additional explanation of fees  
and other costs
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All investment returns quoted for the investment 
strategies in the Scheme are net of fees and 
other expenses, taxes and charges.

The Trustee undertakes that it will not deal with 
EIF more favourably than it would deal with any 
other independent service provider.

Member protection	
If your account balance is less than $1,000 and 
you otherwise meet the member protection 
requirements, the Trustee must ensure that 
any fees and other costs deducted from your 
account do not exceed the investment return in 
any financial year.

This means that your account balance cannot 
reduce because of management costs 
(insurance and tax excluded). However, in times 
where investment earnings are poor or negative, 
superannuation law provides the Trustee with 
discretion to charge a nominal management 
fee of no more than an amount equal to the 
investment return plus $10, subject to certain 
prerequisites met by the Trustee.

Although not a fee, the cost of protecting low 
member account balances against erosion by 
administration fees is deducted from earnings 
before unit prices are calculated.

Information on abnormal expenses
The management costs set out in the PDS 
do not incorporate an allowance for abnormal 
expenses (if any) to which the Trustee is entitled 
to be reimbursed from the Scheme. At the date 
of this PDS, we do not anticipate any abnormal 
expenses to be paid.

Investment fee and expense  
recovery costs
While the Investment fee and expense recovery 
costs are capped at a maximum of 1.00%, the 
fees charged may be lower based on actual 
costs incurred by the Scheme.

The actual amounts charged will be shown 
on your Annual Statement, in the Annual 
Report and on the website, or you can contact 
Member Services for this information.

The actual amounts deducted from investment 
returns as at June 2009 were as follows:

Strategy Fee amount

High Growth 0.95% p.a.

Diversified 0.92% p.a.

Balanced 0.87% p.a.

Capital Guarded 0.85% p.a.

Cash 0.70% p.a.

More information
For more information regarding any of the topics 
contained in this section, please refer to the 
Fees and other costs Fact Sheet available on 
the website or contact Member Services.	 

Additional explanation of fees  
and other costs
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Superannuation, like any type of investment, is not without risk. Before choosing an investment, you 
should look at how the types of risk may affect your investment.

Type of risk

Investment
While the risk of fluctuation in an investment can be managed and 
minimised, it cannot be completely eliminated.

Inflation
Where an investment may be performing well, rises in inflation  
may reduce the value of the return when compared with cost of  
living expenses.

Credit
Where we invest in debt securities or other debt instruments, these could 
be subject to default risk.

Liquidity
If an investment contains illiquid assets, the ability to sell on short notice is 
reduced and may even result in a loss or discount if it needs to be cashed 
out quickly.

Market
Any number of things can cause volatility within the market. Examples 
include changing economic conditions and technological advances.

Derivatives 

The use of derivatives gives rise to the risk that there is an adverse 
movement in the asset or index underlying the derivative, that there is 
leverage risk because of the greater exposure provided by the derivative, 
that the derivative position is difficult or costly to reverse and that the 
parties do not perform their obligations under the contract.

Short selling 
The risk that the price of a security increases so that the price that a security 
is purchased for is greater than the price that the security is sold for.

Superannuation law
Ongoing changes to superannuation law may change the way you can 
contribute to super and access your investment.

Product

In striving to provide quality and diversity in the product to benefit all 
members, changes may not always be suitable for your particular needs.

It is also important to note that investment returns can be nil or even 
negative from time to time.

 

Risk and diversification
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How do I understand and manage  
my risk? 
Whilst you can never fully eliminate the risk 
associated with an investment, there are a 
number of different ways in which you can 
minimise the potential risk.

Obtain professional advice

Investments are complicated and whilst the risk 
profile of an investment may be an indication, 
it is recommended that you seek professional 
advice before deciding which investment 
strategy best suits your needs.

Regularly review your investment

Your individual circumstances may change 
and as a result your selected investment may 
no longer be suitable. If you do think that your 
investment is no longer best serving your 
needs, you should obtain professional advice to 
review your investment choice.

Invest for the long term 	

Superannuation is a long-term investment and 
moving between investments on a regular basis 
may do more harm than good. You should 
consider remaining in your selected strategy 
for at least the minimum investment timeframe 
suggested for the investment strategy. 

Note: Investing for the suggested investment 
timeframe will not eliminate the risk.

Read all of the information

It is important that you read all of the 
information associated with the investment. Risk 
profiles can be an indicator as to the volatility 
of an investment, but you should also be aware 
of where your money is being invested to 
understand how the various risks may have an 
impact on your investment.

More information
For more information regarding any of the topics 
contained in this section, please refer to the 
Risk and diversification Fact Sheet available 
on the website or contact Member Services.	
 

Risk and diversification
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Investment strategies	
The Scheme offers you a choice of five 
investment strategies managed by professional 
investment managers. 

The strategies have been designed to suit 
members at different stages of their working 
life and individual circumstances. Each strategy 
offers a different potential rate of return and 
degree of volatility and has strict guidelines that 
the investment managers are required to follow. 

The available investment strategies are:

n	 High Growth

n	 Diversified

n	 Balanced

n	 Capital Guarded

n	 Cash

You can invest your super in one, or a 
combination of the five investment strategies 
outlined above and you can make a different 
investment choice for your existing account 
balance and for future transactions (i.e. 
contributions, roll-ins etc). Switching fees may  
apply if more than one switch per financial year 
is requested.

Rebalancing of your account
Where your account balance and future 
contributions are invested in the same 
strategies and at the same percentages your 
total account will be automatically rebalanced 
each quarter. The trustee will monitor the 
actual proportions invested in your chosen 
strategies, as these proportions may vary with 
performance trends over time. The trustee will 
automatically make any necessary transfers 
between the underlying investments to ensure 
your account does not move out of line with 
your chosen strategy.

Rebalancing willl normally be done on a 
quarterly basis and is scheduled to be done 
at the end of February, May, August and 
November, however rebalancing can be done at 
any stage during the quarter. If you do not want 
your account to be automatically rebalanced 
you will need to contact Member Services. 

Please note that if you split your account 
balance and future contributions into different 
strategies, you will not be able to access the 
member login area.

To obtain up-to-date information about past or 
current investment performance, please contact 
Member Services or visit the website.

Default strategies	
Provided that your balance is above $1,000 and 
you do not select an investment strategy, your 
account will be invested in a default strategy 
relevant to your age. If your account balance is 
below $1,000, it will be classed as a ‘protected’ 
account and will be invested in Cash.

The age-based strategies are as follows:

Investment option Member age*

Diversified 18 – 45 years

Balanced 46 – 54 years

Capital Guarded 55 years and over

* When you reach an age where an age based switch 
becomes effective, the switch will come into effect at the 
end of the month in which you reach that age. 

As your default strategy will change according 
to your age, you should review this periodically 
to ensure that your investment strategy remains 
suitable to your needs.

There is no switching fee for an automatic or 
age-based switch but a switching fee may 
apply if you choose a different strategy.

If at any time you select an alternate strategy, 
the default strategies are no longer applicable.

More information
For more information regarding any of the topics 
contained in this section, please refer to the How 
we manage your money Fact Sheet available on 
the website or contact Member Services.	

Investments
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High Growth  
For high investment growth above the 
‘cash’* rate over the longer term. 
Definition: The High Growth strategy 
generally invests a very high proportion of its 
funds in growth assets, such as Australian and 
international equities and property.  
This combination aims to earn high real 
investment growth above the cash rate over  
a five year period. Because the emphasis is 
on growth, you should keep in mind that there 
may be what financial professionals call  
‘short-term volatility’ in this strategy. In other 
words, the value of the investment may 
fluctuate over the short term. 
Objective: 3.5% net investment return per 
annum above the ‘cash’* rate measured over  
a rolling five year period. 
Risks: There is a significant chance that the 
investment value may decrease in the short 
term. The chance of a negative return in any 
year is 1 in 3. 
Risk profile: High

Asset classes
Asset  

allocation 
ranges

Australian equities (or shares) 25% - 40%

International equities  
(or shares)

25% - 40%

Listed property 0% - 15%

Total of 
listed and 
unlisted 
property

Unlisted property

Private Equity 0% - 30%

Semi-liquid assets** 0% - 15%

Absolute return 0% - 30%

Total growth assets 85% - 95%

Fixed interest (previously 
called Aust fixed income, 
Indexed-linked securities and 
International fixed income)

0% - 15%

Semi liquid assets** 0% - 15%

Absolute return 0% - 15%

Total defensive assets 5% - 15%

Diversified 
For real investment growth above the 
‘cash’* rate over the medium to long term. 
Definition: The Diversified strategy generally 
invests a high proportion of its funds in growth 
assets, such as Australian and international 
equities and property. The balance is invested 
in income-producing assets. 
This combination aims to earn real investment 
growth above the cash rate over a five year 
period. Because the emphasis is on growth, 
you should keep in mind that there may be 
what financial professionals call ‘short-term 
volatility’ in this strategy. In other words, the 
value of the investment may fluctuate over the 
short term. This volatility is not as great as it is 
in the High Growth strategy. 
Objective: 2.5% net investment return per 
annum above the ‘cash’* rate measured over 
rolling five year periods. 
Risks: There is potential for the value of the 
investment to decrease in the short term. The 
chance of a negative return in any year is 1 in 4. 
Risk profile: High/Medium

Asset classes
Asset  

allocation 
ranges

Australian equities (or shares) 15% - 30%

International equities  
(or shares)

15% - 30%

Listed property 0% - 10%

Total of 
listed and 
unlisted 
property

Unlisted property

Private Equity 0% - 30%

Semi-liquid assets** 0% - 30%

Absolute return 0% - 35%

Total growth assets 65% - 75%

Fixed interest (previously 
called Aust fixed income, 
Indexed-linked securities and 
International fixed income)

0% - 35%

Semi liquid assets** 0% - 30%

Absolute return 0% - 35%

Total defensive assets 25% - 35%

Investments

*Note that each objective aims to return in excess of the 
cash rate. The benchmark for the cash rate is the UBS bank 
bill index.
**Note that the allowable asset class range for the sum of 
semi liquid growth and defensive assets is 0% - 15% of 
strategy assets.
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*Note that each objective aims to return in excess of the 
cash rate. The benchmark for the cash rate is the UBS bank 
bill index.
**Note that the allowable asset class range for the sum of 
semi liquid growth and defensive assets is 0% - 30% of 
strategy assets.


